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Protection Working Group Jordan 
  

Date: 7th of December 2021, Teams online meeting 

Agencies present: Action Against Hunger, ARCS, ARDD, COOPI, CVT, DRC, ICMC, IFH/NHF, IMC, IRAP, IOM, JOHUD, 
Medair, Save the Children, SOS Children's Villages in Jordan, TDH-Italy, UNHCR, UNRWA 
 
 
AGENDA: 
 

- Coordination updates. 
- Updates from GBV/CP/CfP/Coordination in the South/PWG Irbid/Azraq/Mafraq/Zatari 
- Updates from the Partners 
- AOB 

________________________________________________ 
 

Agenda item  Discussion points Follow up action 
and focal point 

Welcoming - Welcoming participants and provide a brief on the agenda and 
housekeeping rules.  
 

- MoM: 
http://data
2.unhcr.org
/en/workin
g-
group/50?s
v=4&geo=3
6 
 

Coordination updates - IACU presented JRP/3RP: 
- JRP is the Jordan chapter included in the 3RP that covers 5 countries: 

Egypt, Iraq, Jordan, Lebanon, and Turkey. 
- JRP includes line ministries budgets and the Inter-Agency appeal, while 

the 3RP includes the Inter-Agency appeal. 
- The JRP has 7-12 task forces lead by line ministries, while the 3RP has 8 

sectors. 
- Organizations report JRP activities on JORISS and 3RP activities on 

ActivityInfo. 
- Government representatives are invited to attend all sector meetings. 
- The Jordan response plan (JRP) is the primary government-led strategic 

aid coordination in Jordan for both resilience and refugee pillars. This 
organigram does not cover the JRP structures but only those Inter-
Agency structures designed to address operational coordination to 
facilitate the refugee response. 

- 3RP reporting tools: 
- Activities Monitoring (AI) – Monthly. 
- Financial monitoring (JFT) – Quarterly. 
- OCHA JHF is reported exceptionally. 
- Do NOT include funds from UN Agencies. 
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Updates from 
GBV/CP/CfP/Coordinat
ion in the South/PWG 
Irbid/Azraq/Mafraq/Za
tari 
 

- Irbid office: Irbid CP GBV SWG meeting took place on 10 November 
2021. The discussions focused on the preparation of the 16 days of 
activism joint activity which was conducted virtually. A story telling 
activity developed by GBV SWG was presented and KAP volunteers 
attended. Audience shared that the females are considered vulnerable 
in the community and subjected to different types of GBV including the 
denial of the resources. They added that they should have strong will, 
seek support to achieve their goals, and raise their voice. Islamic relief 
shared a presentation on emotional abuse. NHF shared a video on 
cybercrimes. On 24 November, Irbid coordination working 
group (ICWG) had a meeting and members shared updates. TDH 
returned to work in Irbid. IRJ renewed the mobile clinic agreement to 
provide service for the next year. NHF is providing awareness raising 
sessions on the Cyber Crimes in cooperation with the MOI.  

- Irbid Disability and Age Task Force (DATF) meeting took place. JOHUD 
is in the process to renew the agreements with special education and 
will have a rehabilitation center next year. NHF prepared an event in 
Irbid on the International Day of Persons with disabilities on 2 
December 2021. HI are conducting the rehabilitation session. ICMC are 
planning to conduct livelihoods training throughs the vocational center. 

- Zatari and Mafraq:  
- 16 Days of Activism: Under the coordination of Zatari CP-GBV SWG, 56 

activities are being carried out to mark the 16 days campaign from the 
25th of November to the 10th of December. The Zatari Camp 
Interagency activity was held on the 2nd of December. 

- Zatari Child Marriage Task Force: Zatari Child Marriage TF was created 
under the Zatari PWG to develop an interagency, inter-sectoral 
prevention and response strategy regarding child marriage in Zatari 
camp by the 31st of March 2022. The TF is compiling evidence from 5 
areas to achieve: (1) review of previous Zatari child marriage studies, 
(2) mapping of ongoing child marriage and gender norms activities in 
the camp, (3) KIIs with Zatari governmental partners and other experts, 
(4) FGDs with diverse groups of the Zatari community, and (5) liaising 
with non-Protection sector leads. 

- 2021 review and 2022 planning: Zatari PWG monthly meeting on the 
29th of November. Members began reflecting on 2021 – namely, the 
achievements, challenges, and lessons learned. The PWG also started 
preliminary planning for 2021. The goal is to finalize the Zatari PWG’s 
2022 Workplan by the end of January. 

- Azraq Camp: joint CP and GBV meeting took place on the 17th of 
November. A presentation by DRC on resilient youth, 16 days activities, 
training by IRC and EJC. Protection coordination meeting in EJC with 
different organizations discussing the 16 days activities, in addition to 
challenges, referral pathways and updates. Azraq 16 days activities 
took place on the 25th of Nov in Village 6 and SRAD was involved. 2 PSEA 
sessions in Azraq camp. Attending FPDA workshop that will be 
presented. Next meeting will take place on the 15th of December.  

- GBV SWG: 16 days of activism from the 25th of November-10th of 
December. The national theme is political violence but sense this theme 
does not go along with refugees’ concerns, FGDs took place and 
decided on the sub-theme that is controlling behaviors and technology 

- Tech 
facilitated 
violence 
video by 
UNHCR:  

- https://ww
w.facebook
.com/dotm
ediajo/vide
os/1065463
854214892/
?extid=CL-
UNK-UNK-
UNK-
AN_GK0T-
GK1C 

- DATF 
referral 
pathways: 

- https://doc
s.google.co
m/docume
nt/d/1MtP
mxd6fSqHD
1Qft14OA4
7U6Xl4cGJU
FPU7eHCY8
MBY/edit 

- Joint 
messages 
for the 
internation
al day of 
persons 
with 
disabilities- 
English:  

- https://dat
a2.unhcr.or
g/en/docu
ments/deta
ils/89973 

- Arabic:  
- https://dat

a2.unhcr.or
g/en/docu
ments/deta
ils/89974 
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violence. 3 joint activities developed key messages and other events. 
last Thursday a joint event with different activities took place where 
Zatari camp, Irbid office, Azraq camp and Mafraq office participated. 
Link of the calendar: 
https://data2.unhcr.org/en/documents/details/89880 

- CfP Task Force was included to be part of Basic needs WG. CfP TF 
participated in the BN WG that took place on the 1st of November, 
focusing on calculating the amount of cash to give CfP. MEB was 
finalized and will be shared with members. 

- PSEA Network: The PSEA network met on November 30 and focused 
on reviewing draft key messages for community engagement, which 
were developed by UNHCR headquarters. The draft is meant to be 
reviewed by country operations and then localized based on discussion 
between partners and with persons of concern. The Jordan PSEA 
network reviewed the various questions focusing on explaining what 
SEA is, who it is perpetrated by who can report, how is reporting done, 
what happens after reporting, etc. Members began proposing how best 
to adapt these messages to the Jordan context, including adding 
reference to existing pathways like the Amaali app, ensuring messaging 
is done using AGD and considering the various nationalities of persons 
of concern present, etc. The PSEA Networks’ initial comments will be 
shared with the PWG for additional feedback. 

- DATF: The DATF organized several activities to celebrate the 
International Day of Persons with Disabilities on 03 December. It shared 
joint messages with key actions to be taken by communities, 
humanitarian actors and decision-makers to foster disability inclusion 
and published a video on UNHCR’s Twitter and Instagram pages 
highlighting the abilities and contributions of Jordanian and Syrian 
volunteers with disabilities in their communities. On 03 December, 
UNHCR and its partners supported the initiative “Our World” organized 
by Rafeeq, a local non-profit working on psychosocial support for 
persons with disabilities. During the event, persons with disabilities 
engaged in various cultural and artistic activities and showcased their 
home-made products in a Bazaar. On 24 November, UNHCR facilitated 
a training on “Disability and Forced Displacement” through the DATF. 
On 13 October, the DATF conducted an online workshop on Data 
Protection and Referrals. Participants received a training on data 
protection by UNHCR and communicating with persons with disabilities 
by Humanity & Inclusion, and shared challenges and recommendations 
to enhance referrals. 
On 21 and 25 October, the DATF, in partnership with the Higher Council 
for the Rights of Persons with Disabilities (HCD), organized two in-
person certified trainings in Arabic on Disability Awareness and 
Communication with Persons with Disabilities. 
On 27 October, the DATF organized an online training that was 
facilitated by HelpAge International on the right to autonomy and 
independent living for older people with/without disabilities. 
 

Updates from the 
Partners 
 

- IMC: training for FPD and MoSD staff to have mutual experience 
exchange such as CP principles, communication techniques, etc.  

-  
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- Q: Any plans for including Irbid for next year? 
- A: Irbid will be included and will receive the invitation for December 

training. 
- SOS: received funding to open a shelter for women and children. The 

shelter provides a home for women with their children for few months 
and help them deal with problems by legal counselling, economic 
empowerment sessions, etc. The shelter allows children to stay with 
their mothers up to the age of 14 years old which has been a challenge 
for other shelters. Two shelters were built, one in Amman and one in 
Irbid. Collaborating with AWU to replicate the shelter model that they 
have. 

- JOHUD continues to assist Syrians, Non-Syrians, and vulnerable 
Jordanians PoCs among the main components (Protection, Inclusion, 
and Education). Celebrating the International Day of People with 
disabilities. Celebrating the week of Child with disabilities at JOHUD’s 
CDCs through implementing inclusive educational, and recreational 
activities. Reviving the #16 days of activism campaign through shed the 
light on women's rights and highlighting the last studies and figures on 
social media: https://www.facebook.com/JOHUDJO 

https://instagram.com/johudjo?utm_medium=copy_link 
- Services and activities: continuing to support about (300) people with 

disabilities and older people with accommodative equipment such as 
hearing aids, visual aids, wheelchairs, crutches, as well as, enrolling 
them with physiotherapy and speech therapy services. Conducting 
psycho-social support activities includes parental care, group and 
individual counseling, and elderly club activities. Targeting about (170) 
non-Syrian students (Iraqi, Sudanese, and Somalis) to enroll them with 
homework support classes sessions (Arabic, Math, and English). Cash-
for-education service through covering the monthly school 
transportation fees, school fees, and school kits. Continuing to 
Implement the daily educational sessions for the students on Kolibri 
offline platform. CSCs members designed and implemented various 
activities targeting about (7000) PoCs. 

- JOHUD has started to train the staff on PSEA and will continue for the 
upcoming months through TOT trainers. 

- JRF: continues provision of Intervention and prevention activities and 
services in JRF centers located in Amman, Aqaba, and in 13 different 
CBOs located in 10 different governorates in partnership with UNHCR 
and UNICEF. JRF started the implementation of OCHA project in 5 
different governorates, focusing in providing Intervention and 
prevention activities and services. 
Conducted different specialized trainings such as: Case Management, 
SOPs, child OSE, interview techniques for children, protocol of care for 
Dar al Hanan was developed during this year and the training on the 
protocol is now undergoing for Dar staff. 

- In the process of launching the second campaign tackling protecting 
Children from OSE with partnership with UNICEF. 
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Conducted many activities under 16 days of activism in different 
locations. The Art Gallery under “She Leads” project, was opened 
during 1- 5 December. It displayed the artwork of 113 GYW who 
participated in expressive art workshops, and their work conveyed 
strong messages that highlighted their journey. 
Next CP safe referral training will be on the 15th of December and will 
be online. 

- Care International: continuing with same services for next year, case 
management, PSS, and cash distribution in all areas that care is 
covering. Care implemented the 16 days in camps with several activities 
and provided trainings against GBV for men and boys to engage them 
more. 

- ARDD: a project with OCHA, DRC, Swiss Embassy and UNHCR, providing 
legal protection services for all nationalities in urban and camps. 
Working with WFP and UNHCR on a small relief project for distributing 
food voucher to target most vulnerable people who stopped receiving 
food assistance. Key messages distribution, post for international 
volunteering day. Localization award to Peter Anderson. 

- IFH: available training funded by the Irish Embassy for doctors and 
nurses working with COVID-19 cases. The training is important to 
release stress for health workers in MoH.  Marinating case 
management response and prevention in camps and different 
governments. Different activities for the 16 days of activism including 
self-defence classes for women and men and building capacity of 
women and girls in community by providing self-defence classes. 
Online and offline activities that refugees appreciate as they are easy 
and accessible like awareness sessions on cyber harassment with 
cybercrime department. Child labour campaigns and awareness 
sessions in collaboration with ILO.    

- TDH-Italy: organized an open day in Zarqa on 2 December for the 16 
days of activism and dedicated activities for children and for women by 
FGDs that are related to career, education, etc. Implementing 
workshops on GBV, focusing on gender and different types of violence 
with a lawyer’s participation. Protection Working Group took place in 
Mafraq. Available PSS activities for children with disabilities. Spreading 
key messages shared by DATF and others for the 16 days of activism. 
 

AOB - N/A  
 
 


