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ILO Updates on LH Programmes



ILO 
Transition to Formality Programme

UN Turkey 
Livelihoods Working Group Meeting

18 September 2019 
Ankara 



Transition to Formality Programme
TFP

Provinces: Adana, Bursa, Hatay, İstanbul, Konya

Budget: 13.5 million TL

Duration: March 2019 – December 2019

To be expanded until 2021 and to include Izmir, Manisa,
Gaziantep, Kocaeli, Sakarya…

Objective: Increasing the registered employment of Syrians
Under Temporary Protection and Turkish citizens through
provision of financial and technical support to employers.



Transition to Formality Programme
TFP

• Work permit fee support for Syrians Under
Temporary Protection (372.20 TL)

• Social security premium support for newly hired
Syrians for maximum of 6 months (950,00 TL)

• Social security premium support for newly hired
or already employed Turkish citizens for
maximum of 6 months (950,00 TL)



Transition to Formality Programme

https://uyg.sgk.gov.tr/KigepBasvuru/index.jsf

https://uyg.sgk.gov.tr/KigepBasvuru/index.jsf


Transition to Formality Programme

1. Adana SSI Provincial Directorate
Address: Döşeme mah. Erdal Acet cad. No: 20 Seyhan/Adana
Fatma Çağlar – 0 322 363 0262 - fatmacaglar336@gmail.com

2. Bursa SSI Provincial Directorate
Address: Demirtaşpaşa mah. İnönü cad. No: 114 Osmangazi-Bursa
Nihal Samsum – 0 224 600 1000 / 1127 - o-nsamsum@sgk.gov.tr

3. Hatay SSI Provincial Directorate
Address: Kışlasaray mah. Saray cad. No:19 Antakya/Hatay

Gülay Sülkü – 0 326 227 6234 / 1219 - gulaysulku@gmail.com

4. İstanbul Esenyurt SSI Provincial Directorate
Address: Cumhuriyet mah. Nazım Hikmet Bulvarı 1985 sok. No:3 Ihlamur Parkı yanı Esenyurt/İstanbul

Zeynep Yaman – 0 212 852 8953 - zeynep__yaman63@hotmail.com

5. Konya SSI Provincial Directorate
Address: İhsaniye mah. İhsaniye cad. No:56 Selçuklu/Konya

Kemal Yalçın – 0 332 322 2760 / 5029 - o-kyalcin5@sgk.gov.tr

mailto:fatmacaglar336@gmail.com
mailto:o-nsamsum@sgk.gov.tr
mailto:gulaysulku@gmail.com
mailto:zeynep__yaman63@hotmail.com
mailto:o-kyalcin5@sgk.gov.tr


Transition to Formality Programme

Emre Yılmaztürk

Governance and Compliance Officer

yilmazturk@ilo.org

mailto:yilmazturk@ilo.org


https://prezi.com/view/umnALdowVFllzn5nnbe6/


Recent Developments in Istanbul- UNHCR



Implementation of TP Regulation

Istanbul related developments 

Livelihoods WG

18 September 2019



Implementation of TP Regulation

• Istanbul related developments

• Implementation of similar measures in Bursa



Chronological Overview - Istanbul 

• DGMM announcement – 18 July 

• Istanbul Governorate Press Release – 22 July

• Istanbul Governorate Press Release – 1 August 

• Istanbul Governorate Press Release – 27 August

• Istanbul Governorate Press Release – 14 September 

• Bursa Governorate Press Release - 6 September

• Statements of the senior officials 



Developments in Istanbul 

• As of 12 July, stricter controls for checking of ID documents have been put in place in

Istanbul.

• On July 18, DGMM issued a public announcement urging all Syrians to comply with the

requirements set forth in Article 33 of the Temporary Protection Regulation emphasizing

that any acts that run contrary to the Article would constitute a ‘violation of public order’

and would result in the cancellation of the TP status.



Developments in Istanbul 

• On 1 August, Istanbul Governorate issued another press statement (Irregular Migration,

Informal Employment, Unregistered Syrians; 2019-45)

12-31 July 2019, under the coordination of the Governorate:

• 7.743 workplaces were visited, and counselling services were provided to 

empolyees and employers.

• Regularization of signboards - 5.866 workplaces have benefited from 

consultancy

• YIMER 157 hotline for complaints, inquiries, views and suggestions in 

combatting irregular migration. 



Developments in Istanbul 

• On 20 August, a Migration Evaluation Meeting was held under the chairmanship of the 

Minister of Interior. While the details of the meeting was not made publicly available, the 

extension of the grace period from 20 August to 30 October was announced by the 

Minister.  

• On 21 August, a press briefing was organized for foreign media representatives where the 

Minister made further statements related to Istanbul –

• extension of the grace period; and 

• assurances against forcible returns to Syria noting Turkey’s obligations under 

international law. 



Developments in Istanbul 

• On 27 August, Istanbul Governorate issued another press statement (Irregular Migration, 

Unregistered Syrians, Informal Employment,; 2019-48) 

Between 12 July – 25 August 2019 under the coordination of our Governorate:

• Of Syrians who are registered in other provinces:

o Students in primary and elementary schools in Istanbul in 2018-2019 academic year and their 

families,

o With a view to the provision of the unity of family and humanitarian reasons, members of families 

registered elsewhere,

o Children under the protection of their relatives who have lost their mothers or fathers (orphans),

o Who have investments and provide with employment in Istanbul, owners of businesses and their 

family members who have been officially determined to be actively working three months prior to 

the application,

o Students continuing their university education,

Will be registered in Istanbul as long as they document their situations and as long as they meet the 

conditions as foreseen in the legislation.



Developments in Istanbul 

• Units composed of the representatives of the Provincial Directorate of Social Security Institution 

and related institutions continue their counselling activities towards the prevention of informal 

employment.

o 23,344 businesses have been visited and employers and workers were provided with 

counselling services. 

o Based on the requests of our artisans’ chambers, counselling services initially indicated to 

be implemented until 25 August 2019 by our Governorate have been extended until 30 

October 2019.

o In the works towards rendering business signs in compliance with the legislation, 12,224 

businesses were provided with counselling services.

• 437 business signs that were not compliant with the legislation were made compliant. Works 

towards rendering 1,681 business signs in compliance with the legislation continues.

Respectfully announced to the public. 27.08.2019



Developments in Istanbul 

• On 14 September, Istanbul Governorate issued an announcement:

1. During working hours at Kumkapi Coordination Center

2. During working hours at Sultanbeyli Coordination Center

3. With a working principle of 08.00-23.00 at Esenler 15 July Democracy Bus 

Terminal (in front of the police station building)

4. During working hours at Esenyurt District Working Group

5. With a working principle of 7/24 at Istanbul Airport and Sabiha Gokcen Airport (in 

departures section)



Developments in Istanbul 

• Procedures and implementation

• Processing at two minivans belonging to DGMM at Esenyurt and Esenler bus

terminal; and in Sultanbeyli PDMM

• Issuance of travel permit for those registered.

• Fingerprinting, recording of the basic bio data and issuance of a document to enable

travel and referral to provinces of those unregistered.

• Referral of unregistered Syrians to 52 provinces.

• New registration in Istanbul – exceptional categories.



Similar measures like in Istanbul – announced by the Governorate of Bursa on 6 September.

During the inspections that will be done through the teams that will be established towards 

the purpose:

• Syrian nationals under Temporary Protection who do not have work permits are not 

informally employed;

• Signs in foreign languages of these businesses are made compliant with the legislation;

• Gaps in business registrations, tax liabilities and work permits are addressed.

• Foreigners who are registered under temporary protection in provinces other than Bursa 

will be directed to their provinces of residence or to one of the provinces they will be able 

to choose from.

Developments in Bursa 



Developments in Bursa

• Exceptional registration

o Out of only those who have approached the Provincial Directorate of Migration 

Management for change of residential province, those who can document that their 

children are registered in schools in Bursa province for the 2018-2019 academic 

year,

o Those who are considered under family reunification per their non-adolescent 

children and dependent adolescent children, those who are accessing higher 

education, 

o Those who have been issued work permits and their spouses, non-adolescent 

children and dependent children, 

o Those children who are under the care of their relatives and separated from their 

families Those who due to their medical condition are hospitalized in Bursa or whose 

medical cares will be negatively impeded by transfer to another province as well their 

companions will be reassigned to Bursa as their province of residence.



Developments in Bursa 

• In case unregistered Syrian foreigners PDMMs themselves, they will be 

referred to designated provinces for temporary protection registration 

procedure. 

• Unregistered Syrian foreigners apprehended by the law enforcement will be 

referred to temporary accommodation centers for registration procedures.

• Unless in exceptional circumstances, Syrian foreigners will not be issued 

travel permits to Antalya, Aydin, Bursa, Canakkale, Duzce, Edirne, Hatay, 

Istanbul, Izmir, Kirklareli, Kocaeli, Mugla, Sakarya, Tekirdag, and Yalova

provinces.



UNHCR support 

UNHCR will deploy approximatively 50 staff (receptionists, interviewers, security 

guards) to Istanbul and Oncupinar TAC (interviewers and protection desk staff). 

CwC - Information leaflet in Arabic, Turkish and English

Arabic: 

https://static.help.unhcr.org/wp-

content/uploads/sites/11/2019/08/23142737/Info_leaflet_Syrians_Istanbul_AR_23Aug_FIN.pdf

Turkish:

https://static.help.unhcr.org/wp-

content/uploads/sites/11/2019/08/23142739/Info_leaflet_Syrians_Istanbul_TR_23Aug_FIN.pdf

English: 

https://static.help.unhcr.org/wp-

content/uploads/sites/11/2019/08/23142729/Info_leaflet_Syrians_Istanbul_EN_23Aug_FIN.pdf

The direct link to the Facebook post is here:

https://www.facebook.com/unhcrturkeyinfo/posts/2198731163588553

Developments in Istanbul 

https://eur02.safelinks.protection.outlook.com/?url=https://static.help.unhcr.org/wp-content/uploads/sites/11/2019/08/23142737/Info_leaflet_Syrians_Istanbul_AR_23Aug_FIN.pdf&data=02|01|kilincog@unhcr.org|1b74f010c2fc4ea1450908d727dadaef|e5c37981666441348a0c6543d2af80be|0|0|637021693236546569&sdata=AN/IjWJJ93fH4FgTOtyEBq1QzFsSTAClh4f%2BqjNSs0s%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https://static.help.unhcr.org/wp-content/uploads/sites/11/2019/08/23142739/Info_leaflet_Syrians_Istanbul_TR_23Aug_FIN.pdf&data=02|01|kilincog@unhcr.org|1b74f010c2fc4ea1450908d727dadaef|e5c37981666441348a0c6543d2af80be|0|0|637021693236551557&sdata=QyvrWmDURNNLuTierCSoRjA4RpeNoxYjtbzsnLJ4e6M%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https://static.help.unhcr.org/wp-content/uploads/sites/11/2019/08/23142729/Info_leaflet_Syrians_Istanbul_EN_23Aug_FIN.pdf&data=02|01|kilincog@unhcr.org|1b74f010c2fc4ea1450908d727dadaef|e5c37981666441348a0c6543d2af80be|0|0|637021693236556550&sdata=b93jEDqCdU61eyARxtxMB9/tMj02E4mhVD6kiekoelE%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https://www.facebook.com/unhcrturkeyinfo/posts/2198731163588553&data=02|01|kilincog@unhcr.org|1b74f010c2fc4ea1450908d727dadaef|e5c37981666441348a0c6543d2af80be|0|0|637021693236561536&sdata=E4W%2BJEwCtX/c4KoMOGJHg8EKyi8jCgytlGtBcne21RA%3D&reserved=0


3RP 2020-2021 Planning-

Outcomes of the Brainstorming Meeting

G1: Strategic partnership with government in relation to 

mandates, removing barriers to access national systems

G2: 3RP’s broad coverage (field-national/cross-sectoral), 

complementarity with IFIs and other development actors 

G3: Operational space for NGOs



▪ No major changes in the plan

▪ Private Sector

▪ Transition to self reliance

▪ IFIs

▪ Informality, child labor, exploitation of labor

▪ Coverage: Istanbul and underworked metropolitan cities

▪ Strategic partnership with the public institutions

▪ Referrals

3RP 2020-2021 Planning-

Outcomes of the Brainstorming Meeting



3RP Planning Timeline 2020-2021

Sector Field Consultations – 11 September – 1 October

Planning Workshop – 8 October/Tuesday (tentative)

Submission of sector narratives from sectors – 15 October

Stakeholders Round Table Meeting – 22 November/Friday (tentative)

Expected submission deadline to region– 22 November



LH Sector Priorities

▪ Maintain focus on both demand and supply sides of the labour

market

▪ Private sector engagement

▪ Assess labour market and value chains 

▪ Language trainings

▪ Work closely with other sectors (BN, PRT, FSA) to increase self-

reliance

▪ Provide support to public institutions

▪ Decent work conditions; support for work permits

▪ Informality, child labor, decent work



Objective: Improved livelihoods and living conditions, including better and improved 
decent work conditions both for Syrians and host communities

Outputs Output Indicators

Output 1.1 Improved economic 
opportunities for specific Syrian groups such 
as youth and most vulnerable (SGBV 
survivors and victims of child labor) Syrians 
and host communities

1.1.1 # of youth and  individuals identified at risk benefiting from training (e.g. 
vocational and language skills) and awareness raising (e.g. labor and employment laws) 
disaggregated by gender.

1.1.2 # of youth and  individuals identified at risk gaining income through employment 
or business, disaggregated by gender.

1.1.3 # of individuals who are survivors of GBV receiving livelihoods support, including 
PSS and specialized support (individual or in groups)

Output 1.2 Promoting inclusion and peaceful 
co-existence among Syrians, host 
communities and other local groups 

1.2.1 # of community-based livelihoods activities, targetting social cohesion and 
conflict prevention implemented.

1.2.2 # of persons participanting in common events organized for both Syrians and 
host communities to improve peaceful co-existence



Outputs Output Indicators

Output 1.3

Syrian and/or impacted host communities 
gained better access to economic 
opportunities and gender sensitive active 
labor market.

1.3.1 # of Syrian refugees or host community members completed trainings (e.g. 
technical vocational, language, skills, and all types  of livelihoods skills trainings).

1.3.2 # of Syrian men and women or host community members employed through public 
infrastructure and environmental assets improvement such as cash for work 
programmes..

1.3.3 # of Syrian refugees or host community members increased income through job 
placement, self-employment and  income opportunities.

1.3.4 # of Syrian refugees completed Turkish language trainings.

Output 1.4

Capacities of policy makers and service 
providers are strengthened to provide 
livelihoods related support services such as 
design and implementation of active labour
market policy measures, labour inspection,  
work permit aquisition and 
certification/accreditation of skills

1.4.1 # of advocacy interventions and awareness raising campaigns on labour
regulations aimed at duty-bearers (policy makers), and partners/service providers as part 
of capacity building.

1.4.2 # of male and female impacted community members assisted with individual 
counselling, job counselling and business mentoring/coaching. 

1.4.3 # of pilot initiatives launched or alliances formed to increase public/private sector 
engagement aimed at creating livelihoods opportunities for impacted communities.

1.4.4 # of Syrian men and women or host community members benefitting from 
strengthened capacities of public institutions to access employment opportunities



Output 1.5

Knowledge base expanded to identify and 
share job opportunities, income generation, 
business opportunities or other related 
interventions with focus on the 
gap between labor demand and supply for male 
and female workforce   

1.5.1 # of gender sensitive assessments on labour market demand in areas with   
high concentration of Syrians.

1.5.2 Database for all Livelihoods trained beneficiaries accessible to all 
partners(y/n).

1.5.3 Good practices, lessons learned result of pilot initiatives on jobs barriers and 
livelihood issues are collected and shared(y/n). 

Output 1.6

Technical and financial support provided to 
SMEs and start-ups to enable job creation

1.6.1 # of start-ups/businesses started/developed including joint ventures and 
partnerships. 

1.6.2 # of SMEs, businesses supported through business management trainings, 
financial/non-financial services or technology transfer.  

Outputs Output Indicators



Thank you!


