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Methodology
UNHCR, the UN Refugee Agency, undertook a survey to understand the 
protection needs of Venezuelan persons of concern (asylum-seekers and 
refugees) in Trinidad and Tobago by taking a sample of those who 
registered with UNHCR from September to November 2018. 

PROFILES Access to
SERVICES PERCEPTIONS

CommunityASSISTANCE
received

This survey was conducted in Trinidad and 
Tobago thorugh the Protection Monitoring 
Tool (PMT), taking place during a three-
week period for four hours each day, five 
days a week.

Although this report highlights the 
responses of Venezuelans only, the survey 
was open to persons of concern of all 
nationalities who were in the UNHCR 
Registration Centre during the times the 
survey enumerator was present.

The survey was voluntary and each 
respondent’s consent was obtained before 
posing questions. The responses are not a 
representative sampling of the Venezuelan 
population in Trinidad and Tobago, but 
rather those who registered with UNHCR, 
and who consented to the survey. 

The survey was extensive, providing 
answers to over 100 questions. It covered 
general profiles, household composition, 

alternatives to detention, travel routes, 
length of time in Trinidad and Tobago and 
education and employment. 

Disaggregated data was collected on the 
basis of sex, age and other specific need 
indicators.1

The information was collected using KoBo 
Toolkit, the corporate tool of UNHCR.

1 Indicators: a term used to identify those with factors that may 

increase vulnerability.

©UNHCR/Brendan Delzin/2018.
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Summary Figures
The exercise is part of the protection monitoring UNHCR carries out in 
Trinidad and Tobago to identify protection risks for populations of 
concern, for the purpose of informing effective responses. 

Total Venezuelans by sex

883
tot. Venezuelans

54%

46%

476 male

407 female

Total Venezuelans arrived in Trinidad and Tobago
in the past 3 months

23%
205 in the last 2-3 months

47%
415 last month

70%
Venezuelans arrived

in the last
3 months

Registration Status (Venezuelans)

883
tot. Venezuelans

interviewed

6%
55 not registered

94%
828 registered

Total interviews (Venezuelans & other nationalities)

18%

82%

196 other nationalities

883 Venezuelans

1,079
tot. interviews

During the survey period, 1,079 interviews 
were conducted. 82 per cent (883 
interviews) were conducted with 
Venezuelan nationals. 70 per cent of these 
nationals arrived within the last three 
months of taking part in the survey.

This data provides a unique perspective on 
the Venezuelan population and actionable 
data regarding their profiles, level of 
education, access to services and 
community perception.
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Considering the protection risks that any group of people moving 
voluntarily or forcibly might face, this report put into practice UNHCR 
age, gender and diversity mainstreaming principles to determine the 
vulnerability of this population that ultimately will serve to better 
respond to their needs. 

Profiles

Sex and Age Disaggregation

Marital Status and Household Composition

In terms of marital status, 75 per cent of 
Venezuelans are single and 21 per cent are 
married, with the remainder either divorced 
(3 per cent), or widowed (1 per cent).

Total Venezuelans by sex

malefemale
54%46%

Total Venezuelans by age

18-47 years old

>47 years

1%
<18 years

8%

91%

% of Venezuelans by marital status

1% widow

3% separated/
divorced

75%
single

21%
married

Respondents of the survey were 54 per cent were male and 46 per cent were female, and 
were predominately of 18 and 47 years old, which represents 91 per cent of the 
interviewed population.

This part of the report looks into age and gender disaggregation (SADD), marital status, 
whether these persons are registered or not with UNHCR, its household composition, 
place of origin in Venezuela, access to documentation by the government of Trinidad and 
Tobago, and their level of education and previous employment. 



UNHCR / April 2019     7

PROTECTION MONITORING REPORT - TRINIDAD AND TOBAGO

Among the Venezuelans 
interviewed, 47 per cent have 
children who remained in 
Venezuela. In 42 percent of 
these cases, the respondents 
left one child in the country; in 
29 per cent of those cases, 
two children were left; and in 
18 per cent of those cases, 
three children were left behind 
in Venezuela.

The majority of respondents 
(49 per cent) considered 
themselves to be in a family 
unit in Trinidad and Tobago, 
defined as having “some family 
in Trinidad and Tobago with 
them”. Conversely, 41 per cent 
identified as single (without 
family in Trinidad and Tobago). 

Household composition in Trinidad & Tobago

Family49%

Individual41%

Other8%

N/A1%

% of responders by No. of children left in Venezuela

out of 883 Venezuelans
responders have 
children in Venezuela

47% 42% 1 children

29% 2 children

18% 3 children

7% 4 children

4% >4 children

Alternatives to Detention: Order of Supervision

At the time of survey 
collection, the Order of 
Supervision is the only form 
of documentation any refugee 
or asylum-seeker may receive 
from the Government, and 
served as an alternative to 
detention. Only a fraction of 
the Venezuelan population 
received documentation from 
the government in the form of 

% of Venezuelans holding an Order of Supervision in Trinidad and Tobago

NO
88%

Yes7%
4% Do not know

1% Prefer not
to answer
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Routes out of Venezuela

Most of respondents are from the following states: Delta Amacuro, 
Sucre, Monagas, Anzoategui and Bolivar. These five states alone account 
for 69 per cent of the respondents. 

No. of Venezuelans by state of origin

Delta
Amacuro

Nueva Esparta

Portuguesa Anzoategui

Amazonas

Monagas

Miranda

Cojedes

Yaracuy

Carabobo

Caracas/
Distrito Federal

Guarico

Barinas
Tachira

Aragua

Merida

Vargas

Bolivar

Trujillo

Falcon

Apure

Sucre

Zulia
Lara

No. of Venezuelans
by state of origin

1-30

31-60

61-90

91-120

271-300

Out of 883 Venezuelans responders
have left from 5 states

69%

•  A high percentage (69%) of Venezuelans originate from the eastern coast of 
Venezuela, which is nearest the island of Trinidad and Tobago, correlating to the rising 
number of arrivals by boat.
• Venezuelan respondents arrived directly from Venezuela, with 416 persons 
arriving within a month of completing the survey

an Order of Supervision, which does not give them legal status but allows them to move 
freely without fear of arrest, and which constitutes an alternative to detention.
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No. of Venezuelans who left their country (by time)

Zulia

>3 years 2-3 years 1-2 years 7-11 months 4-6 months 2-3 months Last month

4 26

116
51 62

207

416out of 883 Venezuelans
responders arrived directly
from Venezuela

99-100%

No. of Venezuelans by state of origin and by means of transportation

Delta
Amacuro

Nueva Esparta

Portuguesa

Portuguesa

Anzoategui

Amazonas

Monagas

Miranda

Cojedes

Yaracuy

Yaracuy

Carabobo
Caracas/
Distrito Federal

Guarico
BarinasTachira

Tachira

Aragua

Merida

Vargas

Bolivar

Trujillo

Trujillo

Falcon

Apure

Sucre
Sucre

Zulia

Lara

Lara

No. of Venezuelans
by state of origin

1-30

31-60

61-90

91-120

271-300

79%
arrived by boat
21%
arrived by plane
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Based on the responses received, respondents who arrived two to three years ago mainly 
arrived via plane (57 per cent) with the remainder coming by boat.

Trend - % of Venezuelans by means of transportation and time of arrival % by boat % by plane

43%

10%

89%

37%

71% 75%
87%

57%
61%

29% 25%
12%

2-3 YEARS 1-2 YEARS 7-11 MONTHS 4-6 MONTHS 2-3 MONTHS LAST MONTH

60% Yes

6% No

2% Prefer not
to answer

1% n/a

of food rations or access to medical or basic services

% of Venezuelans who have experienced persecution 
or discrimination in Venezuela, particularly in the receipt 

% of Venezuelans by type of identification
presented upon entry

59% Passport

20%

18%

3%

1%

Nothing/unofficial
port of entry

ID card

Prefer not 
to answer

Birth certificate

519
180

155

24 5

Among respondents, 60 per cent of 
respondents experienced discrimination 
while trying to access food rations or 
medical services in Venezuela. The 
majority of respondents  indicated that they 
presented an identification document upon 

entering Trinidad and Tobago (59 per cent 
their passport and 18 their identification 
card) with a large number (20 per cent) 
not presenting any document or entering 
Trinidad and Tobago at an unofficial port of 
entry. 

The graph above illustrates that there 
was a small increase in use of plane by 
respondents who arrived one to two years 
ago to 61 per cent. However, after this, 

there was an escalation in the number of 
arrivals by boat which steadily increased 
over time. In the last month of the survey, 
89 per cent of respondents arrived by boat.
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Time spent in Trinidad and Tobago

The survey responses indicated that there 
are Venezuelans in all fourteen regional 
corporations of Trinidad and Tobago. 
The three regional corporations which 
hosted the largest number of respondents 
in descending order were: Chaguanas 
(129), San Fernando (111) and Tunapuna-
Piarco (73). 
Most respondents arrived in the country, 
within one to three months of taking the 
survey. Almost half of respondents arrived 
within one month of completing the survey 

and a quarter of respondents arrived within 
two to three months. The remainder of 
respondents had been in Trinidad and 
Tobago for a longer period than three 
months.

 
©UNHCR/2017.
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No. of Respondants by location in Trinidad and Tobago*

Couva-Tabaquite-
Talparo

Mayaro/
Rio Claro

Tunapuna/
Piarco Sangre

Grande

Princes Town

Port of Spain

Diego Martin

Penal-Debe

Tobago

Siparia

Arima

San Juan-
Laventille

67

Chaguanas

129

25

32

29

Point Fortin

20

27

78

24

San Fernando

111

54

24

24

3

73

*Out of 883 Venezuelans 
interviewed, 720 provided 
information about their 
current location in Trinidad 

Venezuelans by time of arrival in Trinidad and Tobago

Last
month

415
47%

2-3
months

205
23%

4-6
months

56
6.3%

49
5.5%

7-11
months

114
13%

2-3
years

28
3%

>3 years

1
0.1%

1-2
years

No. of Venezuelans (by �me)

% of tot. Venezuelans (by �me)
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Of the respondents, half obtained a high 
school education and additional 24 per 
cent attained a tertiary education.

Education and Employment

Venezuelans by level of education

High school50%

College24%

Technical/professional9%

Post-university7%

Primary school6%

Other2%

No education1%

©UNHCR/Santiago Escobar-Jaramillo/2018.
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No. Of Venezuelans by�me of arrival in TT

Venezuelans by employment in their  country 
of origin and by sex*

Science
Law /legal services

Customer services/
hospitality

Farming

Arts/music/sports
Social work

Hairdresser/barbershop/
beauty saloon

Health

Admin/�nance/banking

Quali�ed workforce

Engineering

Students

Education

Domestic work

Manual work

Commerce/business 21%

13%

9%

8%

7%

6%
5%

5%

5%

5%

4%

3%

3%

3%

2%

1%

71% No

25% Yes

 3% Prefer not 
to answer624

224

28 7

1% n/a

No. of Venezuelans by work status in Trinidad and Tobago No. of Venezuelans by type of work in Trinidad and Tobago

Full-time work (temporary) 99
Part-time work (temporary) 61
Full-time work (permanent) 42
Multiple part-time jobs 15
Part-time work (permanent) 5
na 2

44%

27%

19%

7%

2%

1%

Regarding work status in Trinidad and 
Tobago, almost three quarters (71 per cent) 
of respondents shared that they were 
not working at the time of completing the 
survey. Of those who responded that they 
were working (25 per cent), only 19 per 
cent were in full-time work (permanent), 
while 71 per cent were either in full-time 
work (temporary) or in part-time work 
(temporary).

*171 respondents  worked in 
“other” types if sectors not 
listed here
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in Trinidad and Tobago*
Percentage of Venezuelans by sector of work Percentage of Venezuelans by sector of work

in Venezuela*

27%

19%

13%

10%

9%

8%

1%

1%

Manual work 

Other

Commerce and business

Farming

Domestic work

Customer services/hospitality

7%Quali�ed workforce

3%Hairdresser/barbershop/beauty 
salon

Engineering 

Arts/music/sports

Commerce and business
Manual work 
Domestic work
Education
Students 
Engineering 
Quali�ed workforce

Administration/�nance/banking 
services
Health
Hairdresser/barbershop/beauty salon
Social work
Arts/music/sports
Customer services/hospitality
Farming
Law and legal services
Science

21%
13%
9%
8%
7%
6%
5%
5%

5%
5%
4%
3%
3%
3%
2%
1%

*UNHCR found that a high percent did not identify with the sectors proposed.
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Access to Services
Access to services which considers access to water, medical services and 
food have been on-going concerns of the UNHCR Trinidad and Tobago 
operation. These indicators are reliable indicators of a persons’ standard 
of living.

Access to water in Trinidad and Tobago

13% Inappropriate
access

87% Adequate
access

Access to in-house sanitation in Trinidad and Tobago

2% No answer

4% Inappropriate
access

94% Adequate
access

Access to meals per day

1.5%No answer

0.5%No meal

18% 1 meal

80% 2-3 meals

Access to medical services by type of health facilities*

4%Private doctor

4%Private hospital

19% Community
health center

73% Public hospital

Access to accommodation (by type) in Trinidad & Tobago and ability to pay the rent

Rent (apartment)31%

Rent of rooms in shared house30%

Rent (house)20%

Rent a room in a shared �at8%

Other5%

Property (apartment /house)3%

Temporary structure2%

Rooms for rent in hotel1%

20% No

1% No answer

79% Face di�culty 
paying Rent
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Assistance Received
UNHCR provides different forms of assistance working through partner 
organizations in Trinidad and Tobago, such as Living Water Community. 
Venezuelan persons of concern also have successfully identified their 
own assistance while in Trinidad and Tobago through other religions 
institutions and NGOs/charities.

Assistance received in the past three months

Out of 883 responders,only 153 
have received assistance by the 
following organzations/institutions:

90%
Living Water Community

Religious institutions

Other
NGOs/Charities

5% 3% 1%

17%

1%

Have received

No answer

81%
have not received
assistance in the
past 3 months

of responders 

Although almost everyone was living in a permanent structure such as a house or 
apartment, only 22 per cent stated that they were able to afford the rent. However the 
majority faced difficulties in paying rent.

©UNHCR/Brendan Delzin/2018.
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A key to designing 
programmes for the community 
is understanding their needs 
and having the community 
prioritize their needs.
 
Of the Venezuelan 
respondents, they identified 
food assistance, rental subsidy 
and employment as the top 
three perceived needs of their 
community.

Community Perception
Priority Needs Perception of needs among Venezuelans Households

Food assistance

Rental subsidy

Employment

Cash assistance

Learning/training

Health care

Education for children

Legal assistance

Counseling/psychosocial support

No need for help

©UNHCR/Brendan Delzin/2018.
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Have you or a member of your family been arrested, raided, detained in Trinidad and Tobago? If yes, why?

91% No

6% Yes

2% n/a

1% Prefer not
to answer

Illegal entry
Do not know
Other
Prefer not to answer
Illegal work
n/a
Accused of a crime
 Illegal driving

Safety and Security

When asked if they felt safe in Trinidad and Tobago 82 per cent of respondents responded 
in the negative. The respondents shared the origin of these feelings was related to 
discrimination/xenophobia, immigration/police and criminality. 

Of respondents to experience crime, the incidents they experience were mainly theft, 
assault with a weapon, and discrimination or xenophobia. While immigration/police is the 
second highest reason for persons feeling unsafe only, 6 per cent of persons had been 
arrested or detained in Trinidad and Tobago.

Type of crime experienced by Venezuelan responders Feeling of safety and security in Trinidad and Tobago

Theft
Assault with a weapon
Discrimination or xenophobia
Document retention
Extortion / bribery
Prefer not to answer
Violence by non-state armed groups
Violence based on gender / sex
Fraud
Attempt of  violation
Traffic / trafficking

82%

10% 7% 1% n/a

Yes

Prefer not to answer No

Discrmination/xenophobia
Immigration/police
Criminality
Lack of legal status
Persecution in Venezuela
Lack of  protection
Lack of  assistance
Other
Persecution
Violence based on gender / sex

Main reasons
for not feeling safe
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