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Inauguration of the “Shamel Office” for the inclusion of refugees, asylum
seekers, migrants and returning Tunisians
Al Ghazela Citizen Space, Municipality of Raoued
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The Shamel Office for the inclusion of refugees, asylum seekers, migrants and returning Tunisians
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In line with the approaches promoted by the Global
Compact on Refugees (GCR) and the Global
Compact for Migration (GCM) as well as the
recommendation of the first Mayor’s Forum on
Inclusive Cities in North Africa, hosted by Tunisia
in November 2020; UNHCR and its partner the
Arab Institute for Human Rights (AIHR), together
with the International Organization for Migration
(IOM), succeeded in establishing a one-stop shop
pilot service within the structure of the Municipality
of Raoued (Greater Tunis).

The one-stop-shop baptized “Shamel Office”
(meaning “reunion” in Arabic) opened its doors on
02 December 2021 in the renovated Citizen Space
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UNHCR donors, in particular the Austrian
Development Agency (ADA) and the Swiss Government’ Secretariat for Migration (SEM). The aim is to have a
dedicated space and service ensuring the reception, provision of information and referral of refugees, asylum
seekers, migrants and Tunisian migrants towards the relevant available services existing within the municipality,
whether at municipal level or through other actors such as regional directorates, international and civil society
organizations.
USD 4.7 M received as of
1 July 2020

As a pilot initiative, the Shamel Office is the first in its kind in Tunisia and in North Africa region. The integrated
service represents an enhanced form of partnership between a varied number of actors including local authorities,
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international organizations, and civil society; all linked by the common goal of finding innovative approaches to
provide local response for the protection and assistance of vulnerable groups.
Building on the experience with the municipality of Raoued, UNHCR will continue working at city and municipal level
in targeted regions highly affected by the increase in new arrivals of people on the move, to strengthen multi-level
and multi-stakeholder cooperation between local, regional, and national levels and operationalize a comprehensive
and effective protection and solutions response to forced displacement.

Press review
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Alchourouk, 03/12/2021:
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