L

IRAN PROTECTION DASHBOARD

10 MAR 2021

The Islamic Repubilic of Iran is currently host to one of the largest and most protracted refugee populations in the world, the majority of whom are Afghan refugees. UNHCR, the UN Refugee Agency, first
opened its office in Iran in 1984 and has since maintained an uninterrupted field presence countrywide. UNHCR’s main government counterpart in Iran is the Bureau for Aliens and Foreign Immigrants’ Affairs
(BAFIA) of the Ministry of Interior. UNHCR also collaborates with other government ministries and organizations, as well as local and international NGOs and other UN agencies, to help ensure that all refugees
have covered their basic needs and can access services. UNHCR works with refugee communities and assists the most vulnerable. Through the Solutions Strategy for Afghan Refugees (SSAR), UNHCR works
with the government to support the inclusive refugee policies, in particular in health and education.

POPULATION OF CONCERN
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Afghan valid Amayesh card holders are considered as refugees and are the
primary group of concern to UNHCR in Iran. In view of widespread instability in
Afghanistan, the promotion of large returns is currently not foreseen.

For this reason, UNHCR also supports undocumented Afghans (those with
expired or no documentation) and advocates before the Government of Iran to
extend temporary protection and documentation to this group, in particular the
most vulnerable, whilst underscoring the importance of having an open asylum
system. In addition to refugees and asylum seekers, UNHCR extends its
protection mandate to people at risk of statelessness i.e. Feili Kurds, Khavari
Afghans, Zabolis, Lakzaee tribes and Baluchis.
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UNHCR operates 5 reception areas in Tehran, Esfahan, Shiraz, Kerman and
Mashhad, where refugees can approach UNHCR to request assistance.
Since the beginning of the COVID-19 pandemic in March 2020, UNHCR
increased its hotline capacity so that refugees continue to contact us.

Since the beginning of 2021, 4,980 individuals have approached UNHCR
8,521 times.
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CASH BASED INTERVENTIONS

3,822 individuals (1,109  households) in total received cash
assistance from UNHCR. Due different vulnerabilities, some households
received cash assistance more than one time.
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*UNHCR recognizes Amayesh card holders as refugees. *According to the data received from the Government of the Islamic Republic of Iran in October 2020, on which consultations are ongoing, 800,000 refugee card holders reside in Iran.
Disclaimer: the boundaries and names shown and the designations used on the map do not imply official endorsement or acceptance by the United Nations. **PoC refers to Persons of Concern to UNHCR.

Since the start of the COVID-19 pandemic, some of the Dispute Settlement Com-
mittees (DSCs) sessions were suspended or postponed for a limited period of
time. DSCs’ activities decreased significantly due to movement restrictions and
health protocols. Some DSCs introduced innovative means of working through
virtual sessions with UHLs. UHLs also provided phone and virtual consultations
leading to investing more time with and being more accessible to PoC clients.
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TREND: UHL & DSC CASES
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UHL TYPES OF CASES

Unlawful Movement or Residence (NGAs) 10.5%
Sexual and Gender-Based Violence 10.5%
Child Exploitation and Abuse 1%
Landlord and Tenant Disputes 1%
Wage-Related Matters I 4%
Administrative Matters IR 7%
Payment of Diyah NN 8%
Documentation INEGEGEG—_——— 10%
Civil & Financial matters I 16%
Criminal Matters [IRE— 19%
Family Law Matters INE— 33%
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GENDER BASED VIOLENCE (GBV)

VOLUNTARY REPATRIATION

RESETTLEMENT

UNHCR records data for GBV incidents directly reported by the victims. Cultural
sensitivities around GBV and fear of retaliation may have a bearing in the low
number of incidents accounted for.
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TREND: REPORTED SGBV SURVIVORS

o

§
L

i N

250

4 %

150
/ \ SGBV

50

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
End March

SGBV RESPONSE
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The percentages shown for each category in the charts above, are out of all
services provided to survivors.

ARREST, DETENTION & DEPORTATION (ADD)

UNHCR in Iran does not have a detention monitoring program in place and
does not visit detention facilities. It only records and conducts advocacy
interventions for ADD incidents it becomes aware of as reported by PoCs.

By end of March 2021, there were no ADD incident reported to UNHCR Offices.
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Given the prevailing insecurity in Afghanistan, UNHCR facilitates the return of

Afghan refugees if it is established that their return is voluntary, safe, dignified
and durable. Since 2002, UNHCR Iran has supported nearly 1 million refugees
to return to Afghanistan from Iran. It is worth noting that a large percentage of
refugees are students who go back to Afghanistan to exchange their Amayesh
cards for a national passport and Iranian visa, to be able to enroll in university.
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REPATRIATED BY LOCATION IN IRAN & INTENDED DESTINATION IN AFGHANISTAN
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Resettlement is one of three durable solutions to the plight of refugees and an
essential element of international protection. However, the resettlement quota
for refugees in Iran is at an all-time low. By the end of the first quarter of 2021,
UNHCR Iran has received no RST quota yet. Using the countries’ unallocated
quota, the office submitted 2 cases/3 individuals to Sweden and two cases/5
individuals to Norway through HQ. Departures to most countries are still on hold.
Only 3 families (6 individuals) managed to leave Iran for Sweden.
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Updated: April 2021. Contact: Homa Maddah, Assistant Protection Officer, maddah@unhcr.org.



