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TURKEY PROTECTION SECTOR Communication with Communities
Inter-Agency
Coordination
Turkey

COMMUNICATION WITH COMMUNITIES RELATED ACTIVITIES

Provinces where CWC 
activities are reported

January-June 2019
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RESULTS ACHIEVED AGAINST INDICATORS
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1https://www.humanitarianresponse.info/sites/www.humanitarianresponse.info/files/documents/files/131031_OOM-CommunicationwithCommunities_eng%20FINAL.pdf

Female Male
37.3% 41.0%

Children
21.7%
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COMMUNICATION WITH COMMUNITIES TASK FORCE

HIGLIGHTS FROM RECENT SURVEYS AND ASSESSMENTS
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Female Niether
49.6% 0.2%

Male
50.2%
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Neutral Positive perception
8.1% 25.2%

Negative perception
66.7%
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Data collected in September-November 2018
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Survey on the information needs and communication channels 
used by refugees and asylum-seekers in Turkey

Don’t want to answerLocal leaders in
community

I don’t knowGovernment and
public institutions

UN agencies
and NGOs

I have not received
information from

any of these sources

Online groups of
refugees

Friends, family ad 
neighbours

0.1%0.8%
5.1%6.4%

13.6%15.3%
20.1%

38.6%
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HIGLIGHTS FROM RECENT SURVEYS AND ASSESSMENTS CONTD’
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Don’t want to answerLocal leaders in
community

Online groups of
refugees

I do not trust any
of these sources

Friends, family ad 
neighbours

I don’t knowGovernment and
public institutions

UN agencies
and NGOs

0.2%0.8%
3.9%7.0%

14.3%15.7%
19.5%

38.7%
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Community Engagement and Accountability Assessment Data collected in April – May 2018
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Male
39%
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GENERAL RECOMMENDATIONS
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