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Event organized to mark ‘16 Days of Activism
Against Gender-Based (© UNHCR/ Quetta)

1,267 Outreach volunteers identified

Distribution of communal space kits to OVs of Nihsat Miil,
Violence in Peshawar district (© UNHCR/ Peshawar

Since 1 January 2018

882 Community visits and meetings conducted
1,038 Individual referrals to services

538 Female
(42%)

729 Male
(58%)

67 Community-led interventions

BACKGROUND
The Community‐Based Protection and Urban Outreach Strategy (2017‐2019) for Refugees in Pakistan was endorsed in July 2017. The overall
goal of the strategy is for refugees living in Pakistan to be empowered and their resilient capacity strengthened, enabling them to minimize
their exposure to protection risks and improve their overall protection environment, with a special focus on the most vulnerable.
The four key priorities of the strategy covers:
1. Networks of outreach volunteers to facilitate eﬀec ve and eﬃcient outreach and communica on with communi es.
2. Training and capacity building of UNHCR, partners and communi es in the prac ce of community‐based protec on.
3. Community‐level referral pathways to services and accountability mechanisms.
4. Support to posi ve behaviour change to reduce incidence of harmful social prac ces.

OUTREACH VOLUNTEER ACTIVITIES
 Outreach volunteers in Iraqabad, Khyber Pakhtunkhwa (KPK) pooled resources

205 F
(39%)

to provide free tui on to three community children. In the same community, a
female outreach volunteer organized Quranic interpreta on classes for her
female neighbors.

 In Que a, Balochistan a community‐led event was organized among outreach
volunteers and community members to share and discuss their experiences and
celebrate their accomplishments for community outreach in 2018. The event
was a ended by 78 male and 71 female outreach volunteers. Cer ficates of
apprecia on were also distributed to ac ve outreach volunteers.
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 In other areas of Balochistan, Outreach volunteers in Chaghi district par cipat‐
ed in the distribu on of iron supplements to refugee community members
through Dar‐ul‐Shifa hospital. The outreach volunteers of three Refugee villages
in Loralai District ac vely supported the distribu on of POR cards and Birth
Registra on Cer ficates in their areas. The outreach volunteers of Hazara town
organized an awareness‐raising session on drug abuse. In Ghazgi Mirana, out‐
reach volunteers ini ated English language coaching classes to take place dur‐
ing the winter vaca on for refugee students. In addi on, male outreach volun‐
teers of Qadriabad facilitated polio and measles campaigns in their areas.
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 In Katwai Refugee Village, outreach volunteers established a
library for female refugees, while in Pos Refugee village, out‐
reach volunteers ini ated a computer lab and training center
with 34 students currently enrolled in computer classes

 Outreach volunteers organized mee ngs with Shura members
in Sadiqabad, Punjab, and in I‐12 se lement, E‐13 sector, and
Golra in Islamabad. The objec ve of the mee ngs was to sup‐
port the revitaliza on of Shuras in these refugee‐populated
areas. With the support of UNHCR’s community‐based protec‐
on partner, outreach volunteers in Taxila, I‐12, and Rawalpin‐
di organized hygiene sessions for the refugee communi es. In
Brahma, Taxila district, outreach volunteers facilitated an in‐
forma on session with the female refugee community on the
importance of registra on and documenta on for children.

PROTECTION HELPLINE
 The majority of calls in Khyber Pakhtunkhwa were regarding
Proof of Registra on (POR) Cards, Modifica on Centers
(PCM), and the Afghan Ci zen Card (ACC). In Punjab, the ma‐
jority of calls were in regards to ACC. In Baluchistan, the ma‐
jority of calls were in regards to Refugee Status Determina on
(RSD) and Rese lement.

Calls received in December 2018

COMMUNICATION & OUTREACH MECHANISM
Outreach Volunteers

Radio and TV

E‐mail Accounts (UNHCR & Partners)

Complaint & Feedback Boxes

Helplines (UNHCR & Partners)

Community and Shura Mee ngs

Mass Informa on Materials

Social Media (Facebook, Twi er)

In‐Person Inquiries

COMMUNICATION WITH COMMUNITIES
 UNHCR’s CBP team in Balochistan, held 24 community aware‐
ness sessions on issues related to gender, persons with spe‐
cific needs, health, child protec on, legal protec on and vol‐
untary repatria on with refugee communi es. A total of 572
refugees were in a endance during these sessions.

 UNHCR’s CBP team in Khyber Pakhtunkhwa collaborated with
outreach volunteers to iden fy communal spaces within spe‐
cific refugee villages. Following the iden fica on, UNHCR
provided kits comprising of sta onery, cupboards, complaint
boxes, chairs, tables and pedestal fans to the refugee commu‐
nity and provided 8 trainings on how to use the kits within the
communal spaces.

LINKAGES WITH OTHER SECTORS
 UNHCR, its partners, and outreach volunteers marked the 16
Days of Ac vism through various awareness raising ac vi es
across Pakistan. In total, over 3,600 people par cipated in
events in refugee villages and urban se lements throughout
Pakistan aimed at crea ng awareness about gender sensi vity
and inclusiveness in the workplace.

APRD and UNHCR have entered into a referral partnership,
increasing disabled refugees’ access to suppor ve services.

 The oﬃce of the Commission for Afghan Refugees (CAR) in
Khyber Pakhtunkhwa and UNHCR’s educa on partner distrib‐
uted 511 sets of textbooks among primary school students in
Khazana Refugee Village in Peshawar. A mee ng was held
with refugee elders, teachers, and shura members who mobi‐
lized the community on the new curriculum in refugee
schools. UNHCR will con nue to sensi ze refugee popula ons
on its educa on policy with all relevant stakeholders.

TRAINING AND CAPACITY BUILDING
 UNHCR’s oﬃce is Que a conducted one‐day training for UN‐
HCR partner staﬀ on Protec on from Sexual Exploita on and
Abuse (PSEA). The training was a ended by 26 par cipants.

 Training sessions on Code of Conduct and PSEA were deliv‐
ered to all UNHCR staﬀ during Annual Retreat.

 UNHCR’s CPB team in Que a conducted two‐day refresher
session on the CBP strategy with partner staﬀ in order to dis‐
cuss challenges faced in 2018 and plan for 2019.

 A mee ng was held with the Associa on for Rehabilita on of
the Physically Disabled (APRD) in Peshawar, an organiza on
that provides, low‐cost, aﬀordable and easily accessible ser‐
vices to physically disabled persons to overcome their physical
and economic challenges. This includes voca onal skills,
equipment and delivery of general family health training semi‐
nars, par cularly for women from to rural se lements.
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