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Executive Summary 

The ten focus groups carried out among Iraqi refugees in Lebanon aimed at providing an in-depth 
analysis of the following: 

¶ Main problems that they are currently facing and coping mechanisms being utilized  

¶ Social networks of assistance: type of assistance received and whether they are perceived to be 

useful  

¶ Key priorities and refugees means of meeting them  

¶ Sense of safety and security 

¶ Future plans 

¶ Issues with their residency permits and civil documentation  

¶ Key aspects of communication 

Main Concerns, Challenges and Coping Mechanisms 

The refugees indicated that their main concern was to leave Lebanon and travel abroad. This they felt 
would secure an education for their children and eventually a better future. Some of the Iraqis indicated 
that they had requested to travel upon registering with the UN but most have never heard back from 
them. Many respondents also complained about the lack of job opportunities for Iraqi refugees, the 
limited assistance provided by organizations, the high cost of living and rent, as well as poor access to 
medical care. They all felt that the Syrian refugees were being prioritized when it came to assistance, 
support with travel arrangements, and even employment.  

Social Networks of Assistance 

Unlike the Syrian refugees, Iraqis had very little access to assistance from the UN. The main type of 
assistance which most respondents had received is the diesel fuel winter assistance. Aside from the UN, 
respondents were aware of several NGOs which were providing support to refugees. The main ones 
mentioned by respondents were the Red Cross, Caritas, Dorcas, and the Makhzoumi Foundation. The 
Red Cross and Caritas were mostly mentioned in Zgharta where both organizations were distributing 
cartons filled with food supplies or cleaning products on a regular basis. Meanwhile, Dorcas was more 
active in Dekwaneh and the Makhzoumi Foundation in Administrative Beirut.  That said, despite being 
aware of these NGOs, many of the Iraqis indicated that they had not benefited from any assistance and 
that these NGOs were not very effective ǿƘŜƴ ƛǘ ŎŀƳŜ ǘƻ ŀŘŘǊŜǎǎƛƴƎ ǘƘŜ LǊŀǉƛǎΩ ƴŜŜŘǎ. Many 
respondents said that the church had been assisting them, but complained that even the church was 
prioritizing Syrians. 

Livelihood 

The majority of respondents were unable to find work, and their situation was in fact more complicated 
ǘƘŀƴ ǘƘŜ {ȅǊƛŀƴǎΩ ƎƛǾŜƴ ǘƘŜ ŀōǎŜƴŎŜ ƻŦ ƭŜƎŀƭ ŘƻŎǳƳŜƴǘŀǘƛƻƴΦ ! ŦŜǿ ǊŜǎǇƻƴŘŜƴǘǎ ǎŀƛŘ ǘƘŀǘ ǘƘŜȅ ǿƻǳƭŘ 
have to work illegally and risk being arrested. As a result, not many respondents worked, and those who 
did were being paid low salariesΣ ǿƘƛŎƘ ǿŜǊŜ ǊŀǊŜƭȅ ǎǳŦŦƛŎƛŜƴǘ ǘƻ ŎƻǾŜǊ ǘƘŜƛǊ ƘƻǳǎŜƘƻƭŘǎΩ Řŀƛƭȅ ŜȄǇŜƴǎŜǎΦ 
The available work opportunities were mainly concentrated in hard labour, construction, and the 
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cleaning of restaurants, cafés and schools. Many respondents complained about the age discrimination, 
whereby those beyond the age of 40 were sometimes deemed to be too old by employers, especially for 
jobs that required hard physical labour. This meant that the children often had to work instead of going 
to school, in order to secure an income for the household. That said, even the children were being paid 
low wages, which was not enough to cover all of the household expenses. While the majority of 
respondents agreed that the income did not vary greatly between men, women or children, many 
believed that the Iraqis were being paid lower wages than the Syrians and Lebanese workers, even when 
carrying out the same tasks and having similar responsibilities.  

Priorities 

The respondentsΩ first and foremost priority was to travel. All refugees indicated that they considered 
Lebanon to be a stepping stone to other destinations and had no interest in becoming permanent 
residents of the country. Some of the Iraqis explained that there had been an initial meeting with the 
UN during which they registered as refugees specifying their aspiration to migrate to other destinations. 
The UN was supposed to contact them for a second meeting, during which they would discuss travel 
arrangements but that had never happened and most were still waiting for feedback. Refugees also 
made mention of other priorities which affected their day-to-day life such as the need to have access to 
medical care and increased assistance and cash support. This was followed by the need to be eligible for 
the residency permit, finding employment, being able to enrol their children in schools, and living in a 
safe environment.  

Safety and Social Cohesion 

In terms of safety, many Iraqis felt rather safe in Lebanon, and a few said that the Lebanese liked and 
helped them. There were no άƘŀǘŜ ŎǊƛƳŜǎέ and very few assaults like the ones described by the Syrians. 
That said, there were also random sources of concern mentioned by a few respondents, including 
attempted robberies, one reported attack, concerns about the general security situation in Lebanon, the 
newly introduced curfews, and about their lack of legal documentation.  A couple of respondents 
described being threatened in Borj Hammoud because people believed that the Iraqi refugees had come 
to Lebanon with a lot of money. Another respondent said that an Iraqi refugee had been attacked in 
Dekwaneh but that they had not reported the assault because they had no rights in Lebanon. 
Respondents from Harouf worried about being in close proximity to Israel. A few respondents 
mentioned the Qaa explosions, saying that even Lebanon was vulnerable to regional developments. 
Many also complained about the curfews which made them feel confined and imprisoned. A few 
respondents also indicated that they worried about their security on the streets, because they lacked 
residency permits and could be arrested.  

Future Plans / Intentions 

The Iraqis could not plan for the future nor did they have any clarity on the next six months of their lives. 
They were living day by day. Respondents did not want to return to Iraq because they felt that the 
situation was deteriorating and with time would be even worse. They indicated that Iraq was not a part 
of their future anymore.  All had plans to travel to countries like Australia, Canada or the US with only a 
few mentioning Europe as a destination. Australia was the preferred destination for most refugees, 
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either because they had relatives there or because they had heard positive stories ŦǊƻƳ ƻǘƘŜǊ LǊŀǉƛΩǎ 
residing there.   

Residency Permits 

All of the respondents had no legal residency permits. They indicated that Iraqi refugees, unlike the 
Syrians, did not have the right to apply and obtain residency permits in Lebanon. Moreover, many 
respondents said that they did not want to have residency permits because they believed that becoming 
legal in Lebanon would hinder their travel plans. They all had UN cards, and some had Bishopric cards 
issued by the church, but none were recognized by army checkpoints which at times resulted in their 
being arrested. There was a lack of awareness and confusion among refugees about the laws that 
applied to Iraqis in Lebanon and whether they had to have any form of legal documentation. A few 
believed that there was no set system for the Iraqis yet.  

Civil Documentation 

Iraqis were registering new-borns, marriages, and deaths with the UN and at the Iraqi embassy. They 
were all aware of the importance of having civil documentation and thought that the process was quite 
straightforward at their embassy. None of them, however, were registering their new-borns, marriages, 
and deaths at the relevant Lebanese authorities due to their lack of residency permits. Respondents, 
however, complained about the lack of information and clarity with regards to civil documentation. They 
hoped that the UN would provide them with accurate information and assist them with the registration 
process.  

Communication  

The sole reference for Iraqis was the UN. Many of the respondents wanted to know what was happening 
to their files and their requests to leave the country. They had no other way to find out about this but to 
contact the UN, although the staff there most of the time had no answers for them. They felt frustrated 
by the lack of responsiveness and said that the UN was being unfair and was only focused on addressing 
the SyriansΩ concerns.  

Some said that their preferred communication method was via telephone and SMS messages while 
others preferred gatherings and meetings. A few suggested improving the UN officesΩ internal 
organization when it came to dealing with Iraqis, either by appointing a dedicated office or a person.  

  



 

7 

 

Introduction 

The analysis is based on focus group discussions that lasted between one to two hours, with 5 female 
and 5 male groups residing in the following regions: 

 Harouf Zahle Zgharta Dekweneh Tariq Jdideh Hamra 

Female 
Respondents 

1 1 1 1 1 NA 

Male 
Respondents 

1 1 1 1 NA 1 

 

The majority of respondents were Christian Iraqis having fled Baghdad, Mosul, and other Christian areas 
in Iraq. Most of the respondents were married and had children. Their families were small with two to 
four children on average.  

A. Main Concerns, Challenges and Coping Mechanisms 

Daily Concerns 

Travel Arrangements 

The main concern of Iraqi refugees is the fact that they had not gained any feedback from the UN about 
their immigration request or άǘewtin / settlementέ as they described it. They had all met with the UN 
upon their arrival to Lebanon and had specifically requesting to immigrate, however most had not heard 
any feedback as of yet.  They were angry and frustrated, wanted to know the reasons for the delay, and 
when would they be leaving Lebanon. Many respondents repeatedly highlighted that Lebanon was 
never meant to be their final destination. Many were even inclined to reject any form of assistance and 
the residency permit, because they preferred to travelΥ άǿŜ ǿŀƴǘ ǘƻ ǘǊŀǾŜƭΣ ǿŜ ǿŀƴǘ ƴƻǘƘƛƴƎ ŜƭǎŜέ ǎŀƛŘ 
one male respondent from Harouf.  άI only want to travel. I want nothing else. There are NGOs and 
ŎƘǳǊŎƘŜǎΣ ōǳǘ ǿŜ Řƻ ƴƻǘ ǿŀƴǘ ǘƘŜƳ ǘƻ ƘŜƭǇ ǳǎέ ǎŀƛŘ ŀ ƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ from Zgharta. One of the female 
respondents from ¢ŀǊƛǉ WŘƛŘŜƘ ǊŜƛǘŜǊŀǘŜŘ ǘƘƛǎ ƛŘŜŀ άǿŜ Řƻ ƴƻǘ ǿŀƴǘ ŀƴȅ ŀǎǎƛǎǘŀƴŎŜΣ ǿŜ Ƨǳǎǘ ǿŀƴǘ ǘƻ 
ǘǊŀǾŜƭΦέ 

One respondent from Zgharta summarized everyone elseΩs feelings about ǘǊŀǾŜƭΥ άǘhe main problem is 
that we want to travel. A lot of people have been waiting for more than two years. We follow-up with 
the UN from time to time but there is no feedback. In Jordan they are helping Iraqis more effectively. 
We do not want to go back to Iraq, we have nothing left there, and the government is not protecting 
ǳǎέΦ Another respondent from Zahle complained and stated: άƻǳǊ ǘǊŀǾŜƭ Ǉƭŀƴǎ ŀǊŜ ōŜƛƴƎ ŘŜƭŀȅŜŘΣ ǿŜ Ƨǳǎǘ 
ǿŀƴǘ ǘƻ ǘǊŀǾŜƭέΦ 

All Iraqi refugees seemed to have entered Lebanon with the sole purpose of migrating to another 
destination and saw the country as a stepping stone towards their final destinations: άL ƻƴƭȅ ŎŀƳŜ ƘŜǊŜ 
because I wanted ǘƻ ƳƛƎǊŀǘŜέ ǎŀƛŘ ƻƴŜ ƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ from Hamra. Many respondents confirmed that 
their UN files were different than the SyriansΩ because they were not refugees who wanted to go back to 
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Iraq, they were seeking permanent relocationΥ άǿe did not come here as tourists, we fled the war and 
came to Lebanon so that we could migrate from here to another, permanent destinationέ ǎŀƛŘ ƻƴŜ ƳŀƭŜ 
respondent from Zgharta.  

Issues with their travel preferences were discussed throughout the meetings and are also further 
detailed later in the report.  

Residency Permits and Legal Status 

The majority of respondents confirmed that Iraqi refugees did not have the leeway given to Syrians with 
regards to obtaining the residency permits. They felt that they had no rights and were being treated 
unfairly. That said, many also said that they preferred not to have residencies, because they believed 
that this would hinder their travel arrangements. All aspects related to residency permits  are discussed 
in more detail under the relevant section.  

Money and Cost of Living 

Another main concern was their lack of income which hindered their ability to cover their day-to-day 
expenses and pay rent. The majority of Iraqis thought that life in Lebanon was too expensive, especially 
since they were receiving no or very limited assistance and had no stable incomŜΥ άŜǾŜǊȅǘƘƛƴƎ ƛǎ 
ŜȄǇŜƴǎƛǾŜ ŀƴŘ ǘƘŜǊŜ ƛǎ ƴƻ ǿƻǊƪ ŦƻǊ ƻǳǊ ƘǳǎōŀƴŘǎέ ǎŀƛŘ ƻƴŜ ǊŜǎǇƻƴŘŜƴǘ from Dekwaneh. Another female 
respondent from ¢ŀǊƛǉ WŘƛŘŜƘ ǎŀƛŘ ǘƘŀǘΥ άŜverything here is very ŜȄǇŜƴǎƛǾŜΦ ²Ŝ Ŏŀƴƴƻǘ ŀŦŦƻǊŘ ƛǘέΦ One 
male respondent from Dekwaneh also said that the cost of living was resulting in a lot of frustration and 
a desire to leave the country as soon as possibleΥ άŜverything is expensive, I cannot live here anymore. I 
really wanǘ ǘƻ ƭŜŀǾŜΦ Lǘ ƛǎ ǘƻƻ ŘƛŦŦƛŎǳƭǘέΦ Another male respondent from Harouf highlighted the 
disproportionate cost of living in LebanonΥ άǘƘŜ LǊŀǉƛǎ are not given assistance and we cannot find work. 
[Ŝōŀƴƻƴ ƛǎ ƳƻǊŜ ŜȄǇŜƴǎƛǾŜ ǘƘŀƴ 5ǳōŀƛέΦ 

A few of the Iraqis had left their country with some savings but these savings had run out by the first 
yearΥ άǿŜ ƘŀǾŜ ƴƻ ƳƻǊŜ ǎŀǾƛƴƎǎέ ǎŀƛŘ ƻƴŜ ŦŜƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ from Dekwaneh and another female from 
Zahle said that her husband was not working, and that they had been spending the savings that they had 
brought with them from Iraq.  

Rent  
The vast majority of Iraqis found the rent to be exorbitant and very difficult to cover under their current 
circumstances. They were also worried about the additional costs and monthly charges that they had to 
pay in addition to the rent. Some said that the landlords were taking advantage of the situation.  

ά¢he rent is very expensive, I pay $550 per month for a 2 bedroom flat. We have to pay many more 
expenses ƛƴ ŀŘŘƛǘƛƻƴ ǘƻ ǘƘƛǎΣ ǿƘƛŎƘ ōǊƛƴƎǎ ƻǳǊ ƳƻƴǘƘƭȅ ǘƻǘŀƭ ǘƻ ƳƻǊŜ ǘƘŀƴ Ϸтлл ǇŜǊ ƳƻƴǘƘέ ǎŀƛŘ ƻƴŜ 
female respondent from Dekwaneh. Another female from Harouf reiterated the same ideaΥ άǊŜƴǘ is very 
expensive, we pay $400 per month; there are a lot of other expenses too: electricity, water, and the 
ƎŜƴŜǊŀǘƻǊΦέ Many other examples were given by respondents across the different groups.  

CƻǊ ǎƻƳŜ ƻŦ ǘƘŜ ǊŜǎǇƻƴŘŜƴǘǎ ǘƘŜ ǊŜƴǘ ǿŀǎ ǘƘŜ Ƴƻǎǘ ǇǊŜŘƻƳƛƴŀƴǘ ǇǊƻōƭŜƳΥ άƻur only problem is the 
rent, we pay $625 a month and have talked to the landlord but he refuses to reduce the price. Our two 
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boys work but they do not earn enough money. My husband is old and does not work. We have been 
waiting for Dorcas, the NGO to come and see us but they havenΩǘ ŎƻƳŜ ŀǘ ŀƭƭέΦ !ƴƻǘƘŜǊ ƳŀƭŜ ǊŜǎǇƻndent 
from Hamra said that he could not afford to pay rent and as a result he was living on the streets.  

Another female respondent from Zgharta also complained stating άǘƘŜ ǊŜƴǘ is $200 a month and 
electricity is LL 9рΣлллέΦ hƴŜ female respondent also mentioned monthly expenses related to housing: 
άǊent is expensive and there are other daily expenses. The electricity costs LL 100,000 a month, it is too 
difficult for us to cover ŀƭƭ ƻŦ ǘƘƛǎέ. 

A few other respondents said that landlords were taking advantage of the situation by increasing prices 
like one male respondent from Zahle who complained that: άǘƘŜȅ ǘŀƪŜ ŀŘǾŀƴǘŀƎŜ ƻŦ ǳǎ ǿƛǘƘ ǘƘŜ ǊŜƴǘΦ L 
pay LL 275,000 for a room that is not worth LL50,00лέ. Another respondent from Zahle said that his 
landlord did not allow him and his brothersΩ families to ǎƘŀǊŜ ŀ ŦƭŀǘΥ άmy brothers and I have three 
families; the landlord did not allow us to live all together in one apartment. He wanted us to rent two 
flats and pay two separate rent fees.έ  

Access to Medical Care 

Cost  
Another main concern was the cost of medical care, which the refugees indicated was too high 
especially in light of the fact that they were not receiving any assistance from the UNΦ ά²e have no 
access to free medical care, we have to cover all of our own expenses. The Red Cross does not help us 
ƴƻǊ ŘƻŜǎ ŀƴȅƻƴŜ ŜƭǎŜέ ǎŀƛŘ ƻƴŜ ŦŜƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ from Harouf. Another respondent from the same 
group argued ǘƘŀǘ άMedication is very expensive. We need to pay at least LL 30,000 for just a few pillsέ. 
¢ƘŜȅ ŀƭǎƻ ŎƻƳǇƭŀƛƴŜŘ ŀōƻǳǘ ǘƘŜ Ŏƻǎǘ ƻŦ ǘŜǎǘǎ ŀƴŘ ŎƻƴǎǳƭǘŀǘƛƻƴǎΥ άŜach consultation costs at least $50 or 
$75έΤ άŎƘŜǎǘ x-rays Ŏƻǎǘ [[ рлΣлллΦέ 

One male respondent from Harouf complained about having to pay for medical care: άmedical care is 
costing me a lot of money. Caritas is not helping us, the UN does not want to help, who is going to help 
us? We have fled from one place to another, without finding stability. We have been living in such 
ƳƛǎŜǊȅέ. A male respondent from Hamra had similar concernsΥ άƳedical care is yet another problem. 
Anything costs between $500 and $600έΦ  

Females from Tariq Jdideh were also worriedΥ άǿŜ ōǳȅ ƳŜŘƛŎŀǘƛƻƴ ŦǊƻƳ ǘƘŜ ǇƘŀǊƳŀŎȅ ŀƴŘ ƛǘ ƛǎ ǾŜǊȅ 
ŜȄǇŜƴǎƛǾŜέΤ άL ǿŜƴǘ ǘƻ ǘƘŜ aŀƪƘȊoumi Foundation which usually secures medical care, but we still had 
to pay because the prescribed medication was not available at their premises, we had to purchase it 
ŦǊƻƳ ǘƘŜ ǇƘŀǊƳŀŎȅέΦ 

When asked whether they knew of the 75% coverage offered by the UN for ŀƭƭ ǊŜŦǳƎŜŜǎΩ ƘŜŀƭǘƘŎŀǊŜ 
needs, most were aware of it but felt that it was unhelpful due to some of the eligibility criteria 
imposed. The majority complained they had never gained the 75% coverage. ά¢ƘŜǊŜ ƛǎ ŀƴ ŀƎŜ ƭƛƳƛǘΣ ǘƘŜ 
¦b ŘƻŜǎ ƴƻǘ ŎƻǾŜǊ ŀƭƭ ŀƎŜ ƎǊƻǳǇǎέ stated one male respondent from Harouf. Several respondents 
implied that the coverage was theoretical but hardly ever applied in reality: ά¢ƘŜ ¦b ǎŀȅǎ that they have 
this coverage, but most of the clinics do not recognize itέΣ ǎŀƛŘ ŀƴƻǘƘŜǊ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ IŀǊƻǳŦΦ  
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Others knew that there were designated clinics but worried that these were often too far away from 
their areas of residence, which made it difficult for them to accessΥ άƳy husband once called the 
hospital because I needed treatment. They told us to go to a specific clinic where we can obtain the 75% 
coverage, but it was too far away and we could not afford ǘƘŜ ǘǊŀƴǎǇƻǊǘŀǘƛƻƴ ŦŜŜǎέ ǎŀƛŘ ƻƴŜ ŦŜƳŀƭŜ 
respondent from Harouf.  

Most of the respondents from Zahle were not aware of the 75% coverage, except for one male 
ǊŜǎǇƻƴŘŜƴǘ ǿƘƻ ƘŀŘ ƛƴǉǳƛǊŜŘ ŀōƻǳǘ ƛǘ ŀǘ ǘƘŜ ¦b ƻŦŦƛŎŜǎΥ άL ǿŀǎ ǊŜŘƛǊŜŎǘŜŘ ǘƻ ǘƘŜ IŀǊƛǊƛ ŎƭƛƴƛŎ ƛƴ /ƘǘŀǳǊŀ 
and the UN confirmed that it can cover the fees there up to a certain amouƴǘέΦ One of the respondents 
from Harouf was also among the few who had benefited from the 75% coverage.  

Some of the respondents consistently compromised their health because of the related expenses, such 
as one female respondent from ½ŀƘƭŜΥ άI need to inject a dose every other day, each dose costs LL 
35,000 so instead of the prescribed dose, I only inject it twice a montƘέΦ !ƴƻǘƘŜǊ ŦŜƳŀƭŜ from Zgharta 
said that she needed to prioritize the rent, and could not afford both her treatment and the rent.  

Availability of Facilities and Services 

In addition to the related costs, there were also other issues which made access to medical care difficult, 
such as the facilitiesΩ ƛƴŎƻƴǾŜƴƛŜƴǘ ƭƻŎŀǘƛƻƴǎΦ ά¢ƘŜ ƴŜŀǊŜǎǘ ŎƭƛƴƛŎ ƛǎ ǘƻƻ ŦŀǊΣ ǿƘƛŎƘ ƛǎ ǿƘȅ ǿŜ Ǝƻ ǘƻ ǘƘŜ 
pharmacy instead and seek the advice of the pharmacist. This is inconvenient because the pharmacy 
charges us the full price for the medicationέ ǎǘŀǘŜŘ one female respondent from Harouf.  

Nationality 

Respondents also complained about not being admitted to hospitals due to delays in receiving the 
official approval of the UN.  One respondent stated: άWe are never admitted before the hospital or clinic 
contacts the UN for verification. Sometimes we have to wait for up to one hour in the emergency room. 
We could die before being admittedΦέ hƴŜ ƳŀƭŜ respondent from Dekwaneh seemed to agree and said 
that there should be dedicated clinics for Iraqis, while another respondent from Harouf had a similar 
recommendationΥ άthe UN card should be treated like an insurance and allow Iraqis to be admitted to 
hospitals instead of being left waiting every timeέ. 

A few others thought that hospitals were being unfair and had to acknowledƎŜ ǘƘŜ LǊŀǉƛǎΩ ŘƛŦŦƛŎǳƭǘ 
ǎƛǘǳŀǘƛƻƴ ŀƴŘ ōŜ ƳƻǊŜ ǳƴŘŜǊǎǘŀƴŘƛƴƎΥ άƳedical care is very important, I cannot see my parents suffer 
this way, we wish that the hospitals would be more respectful and compassionate. They should 
recogƴƛȊŜ ƻǳǊ ¦b ǎǘŀǘǳǎ ŀƴŘ ƘŜƭǇ ǳǎέ said one male respondent from Zahle.  

aŀƴȅ ǿŜǊŜ ƛƴŎƭƛƴŜŘ ǘƻ ŎƻƳǇŀǊŜ ǘƘŜ LǊŀǉƛǎΩ ǎƛǘǳŀǘƛƻƴ ǘƻ ǘƘŜ {ȅǊƛŀƴǎΩ ǎǳŎƘ ŀǎ ƻƴŜ ƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ from 
Hamra who said that even when it came to medical care, the Syrians were being prioritized and 
admitted more easily to hospitals than the Iraqis.  

Education 

Education was a major concern for respondents with a large number of respondents revealing that they 
were unable to send their children to school. hƴŜ ŦŜƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ 5ŜƪǿŀƴŜƘ ǊŜǾŜŀƭŜŘ άǿe 
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cannot live in misery. We want our children to go to school, we want them to have a good life, we are 
ƴƻǘ ƭƛƪŜ ǘƘŜ {ȅǊƛŀƴǎέΦ !ƴƻǘƘŜǊ ŦŜƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ ¢ŀǊƛǉ WŘƛŘŜƘ ŀƭǎƻ ǎŀƛŘ ǘƘŀǘ ǘƘŜ ŎƘƛƭŘǊŜƴ ƘŀŘ ƴƻ 
ƻŦŦƛŎƛŀƭ ŀŎŎŜǎǎ ǘƻ ǎŎƘƻƻƭǎ ŀƴŘ ǘƘŀǘ ǘƘƛǎ ǿŀǎ ƻƴŜ ƻŦ ƘŜǊ Ƴŀƛƴ ŎƻƴŎŜǊƴǎΥ ά²e came to Lebanon to ensure 
ǘƘŀǘ ƻǳǊ ŎƘƛƭŘǊŜƴ ƘŀǾŜ ŀŎŎŜǎǎ ǘƻ ŜŘǳŎŀǘƛƻƴ ŀƴŘ Ƴȅ ǎƻƴ ƛǎ ƴƻǘ ŜǾŜƴ ŀǘ ǎŎƘƻƻƭέΦ One male respondent 
ŦǊƻƳ ½ƎƘŀǊǘŀ ŀƭǎƻ ǎǘŀǘŜŘ ǘƘŀǘ ƘŜ ǿŀƴǘŜŘ Ƙƛǎ ŎƘƛƭŘǊŜƴ ǘƻ Ǝƻ ǘƻ ǎŎƘƻƻƭΥ άƻur children are not going to 
school, this is my main concern. I want them to study, and see the world. I want them to see modern 
ŎƻǳƴǘǊƛŜǎέΦ 

The only areas were the situation was more favourable were Zahle and Harouf. All female respondents 
from Harouf said that their children were attending school.  In Zahle, the female respondents were 
satisfied and one of them said the άǎŎƘƻƻƭǎ ŀǊŜ ƎƻƻŘ and we do not have any problemsέΦ The male 
respondents however complained about the cost of transportation.  

Interruption in Education 
A few worried about the interruption in their childrenΩs education, and what this might mean for their 
future developmentΥ άǘƘŜ ŎƘƛƭŘǊŜƴ have no friends and do not attend school. Their friends in Iraq have 
made progress at school, while they are now lagging behind. They have skipped two years while in 
Lebanon, plus one year in Iraq ōŜŦƻǊŜ ǘƘŀǘέ ǎŀƛŘ ƻƴŜ ŦŜƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ from Dekwaneh. Another 
female respondent from ½ƎƘŀǊǘŀ ŀƭǎƻ ǿƻǊǊƛŜŘ ŀōƻǳǘ ǘƘŜ ǿŀǎǘŜŘ ȅŜŀǊǎΥ άƻǳǊ ŎƘƛƭŘǊŜƴΩǎ ŜŘǳŎŀǘƛƻƴ ƛǎ ŀǘ 
stake, they have lost more than one school ȅŜŀǊέΦ A female respondent from Tariq Jdideh said that she 
constantly worried about her son whom she hoped would resume his education once in Lebanon, but 
never did. 

One male respondent from Dekwaneh said that his grandchildren had wasted important school years, 
insisting ǘƘŀǘ ǘƘŜȅ ǳǊƎŜƴǘƭȅ ƴŜŜŘŜŘ ǘƻ ǘǊŀǾŜƭ ƛƴ ƻǊŘŜǊ ǘƻ ǊŜǎǳƳŜ ǘƘŜƛǊ ŜŘǳŎŀǘƛƻƴΥ άǘhey have taken more 
than 30,000 Syrians to Canada until now, but no Iraqis, they want to educate the Syrians, but what 
about our childrenΩs education?έ asked one male respondent from Dekwaneh. 

Cost of Education 
The majority of respondents complained about the high cost of education, often referring to the cost of 
transportation. Respondents from Harouf and Zahle were naturally more concerned about 
transportation cost due to the fact that their children were actually attending school and incurring such 
costs.   

άThey have to travel distances to their school and the transportation cost is substantialέ said a male 
respondent from Harouf. One respondent from Zahle also thought about the future cost of his childrenΩs 
ƘƛƎƘŜǊ ŜŘǳŎŀǘƛƻƴΥ άƻƴŜ Řŀȅ ƻǳǊ ŎƘƛƭŘǊŜƴ ǿƛƭƭ ƴŜŜŘ ǘƻ Ǝƻ ǘƻ Universities, which are very costly in Lebanon. 
Lƴ LǊŀǉΣ ŀƭƭ ƻŦ ƛǘ ǿŀǎ ŦƻǊ ŦǊŜŜέΦ  

In Tariq Jdideh, the female respondents explained that one of the reasons why they could not send their 
children to school was because of the cost of transportation: άǘhere are no public schools in our area. 
There are some in Chiah but we would need to send the children with the school bus which we cannot 
affordέΦ  

Other respondents were concerned about the various costs related to education. Females from Zgharta 
faced such issuesΥ άƳy children are not at school. They wanted to charge us and I cannot afford it. We 
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have to pay the rent. Everything is too eȄǇŜƴǎƛǾŜ ƘŜǊŜέΣ to which another woman in the same group 
ŀƎǊŜŜŘΥ άƳy son needs surgery and I have to pay the rent. How can I pay both and cover the school 
expenses too? I have five children.έ 

Lack of Official Degrees 
Most of the respondents also complained about the fact that their childrenΩs education would not be 
ǊŜŎƻƎƴƛȊŜŘ ŜƭǎŜǿƘŜǊŜ ƛƴ ǘƘŜ ǿƻǊƭŘΥ άǘhere are schools for Iraqi and Syrian refugees where they can learn 
a few things, but do not receive ŘŜƎǊŜŜǎέ stated one female respondent from Zgharta. Another male 
respondent from Zgharta reiterated the same idea: άƳȅ ŎƘƛƭŘǊŜƴ attend school, but it is not a certified 
school, the certified ones are expensive, while another one from the same group agreed, adding that 
there are no official schools for Iraqis where they would be able to pursue diplomas that would be 
recognized abroad. 

Many other respondents repeated the same idea, such as one male respondent from Zahle who 
indicated that the degrees were not official, and another female respondent from Dekwaneh said that 
the children were merely learning the English language at school, and nothing more.  

Learning Difficulties  
The respondents also indicated that their children were at times facing difficulties at school due to the 
fact that the primary teaching language is French, a language which they are not familiar with.  άSchools 
are too difficult for us, everything is in French, and we do not know any French. The children went to 
Mansourieh for a summer French course, but they did not learn much. They could not memorize the 
ƭŜǘǘŜǊǎ ŀƴŘ ƴǳƳōŜǊǎέ said a female respondent from Dekwaneh.  

Another female respondent from Tariq Jdideh stated that her children were not going to school for the 
ǎŀƳŜ ǊŜŀǎƻƴǎΥ άǘƘŜȅ do not speak French and the Arabic is different.έ Another female respondent from 
Zgharta said that her children had to quit school because they did not speak French and could not 
understand the classes. The same idea was echoed among many other groups including the males from 
Hamra where one respondent complained that their children had to learn both French and English.   

Assistance  

Most of the respondents were receiving no or very little assistance and felt like they were being ignored 
and cast aside by the UN and other NGOs. There was a strong feeling among most of them that Syrian 
refugees were being prioritized, and that their own suffering was being overlooked. That said, a large 
number of respondents insisted that they did not want any assistance, and required no support from 
anyone, as they preferred to travel as soon as possible. This topic is addressed in much more detail 
under section D.  

Impact on the Household 

General Feelings 

Many respondents said that all members of the family were suffering, both mentally and physically from 
the impact of their current situation. This was made worse by the lack of clarity about their future and 
whether they would be allowed to leave soon. The majority felt anxious and hoped that they would not 
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have any health concerns that would require medical attention. They also worried tremendously about 
ǘƘŜƛǊ ŎƘƛƭŘǊŜƴΩǎ ŜŘǳŎŀǘƛƻƴΦ   

Most Impacted Individuals 

According to the majority of respondents, the most impacted individuals in the entire household were 
ǘƘŜ ŎƘƛƭŘǊŜƴΥ άǘhose below the age of 20. They have to leave this country. Our childrenΩs future is at 
stake. The Iraqis like to work, get educated, and have access to culture and diversity, none of which we 
ŀǊŜ ŀōƭŜ ǘƻ ƘŀǾŜ ƛƴ [Ŝōŀƴƻƴέ ǎǘŀǘŜŘ ŀ ƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ 5ŜƪǿŀƴŜƘΤ άǘƘŜ ȅƻǳƴƎ ƳŜƴ ŀǊŜ ƴƻǘ 
ǿƻǊƪƛƴƎΣ ǘƘŜȅ ŀǊŜ ŎƻƴŦƛƴŜŘ ǘƻ ǘƘŜƛǊ ƘƻƳŜǎέΦ  

The parents were mostly worried about theƛǊ ŎƘƛƭŘǊŜƴΩǎ ŜŘǳŎŀǘƛƻƴΣ ŀǎ ǎǘŀǘŜŘ ƛƴ ǘƘŜ ǇǊŜǾƛƻǳǎ ǎŜŎǘƛƻƴΥ 
άǘƘŜ ŎƘƛƭŘǊŜƴ have no friends and are not attending school. They have missed two years, they are 
ǳƴƘŀǇǇȅ ŀƴŘ ǿŀǎǘƛƴƎ ǘƛƳŜέ ǎŀƛŘ ƻƴŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ 5ŜƪǿŀƴŜƘΦ Another female respondent from 
Dekwaneh said that her children did not want to attend the local school because there were too many 
Syrians and they were now at home the whole time.   

! ŦŜǿ ǊŜǎǇƻƴŘŜƴǘǎ ŀƭǎƻ ŎƻƳǇƭŀƛƴŜŘ ǘƘŀǘ ǘƘŜ ŎƘƛƭŘǊŜƴ ŎƻǳƭŘ ƴƻǘ ŜƴƧƻȅ ǘƘŜƛǊ ŎƘƛƭŘƘƻƻŘΥ άƳȅ ǎƻƴ ǎǘŀȅǎ ŀǘ 
home. Where can he go? I have no money to take them anywhere. Even if we go to a playground, we 
Ŏŀƴƴƻǘ ŀŦŦƻǊŘ ŀƴȅǘƘƛƴƎ ǘƘŜǊŜΦ ²ƘŜƴ ƘŜ ŀǎƪǎ ƳŜ ǘƻ ōǳȅ ƘƛƳ ǎƻƳŜǘƘƛƴƎΣ L ŀƳ ƻŦǘŜƴ ǳƴŀōƭŜ ǘƻ Řƻ ǎƻέ ǎŀƛŘ 
one male respondent from Hamra, implying that the children had no source of entertainment or 
happiness. 

!ƴƻǘƘŜǊ ŦŜƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ ½ƎƘŀǊǘŀ ŜŎƘƻŜŘ ǘƘŜ ǎŀƳŜ ŦŜŜƭƛƴƎΥ άǘhe children are suffering the most, 
they are not attending schools. We cannot get them everything. There are no parks or playgrounds 
where access is for free. We cannot taƪŜ ǘƘŜƳ ǘƻ ǘƘŜ Ǉƻƻƭ ƻǊ ŀƴȅǿƘŜǊŜέΦ hƴŜ ƳƻǊŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ 
Tariq Jdideh said that she did not like taking them to the park either, because the children there all had 
ice cream, and their parents could afford things that she could not for her own children.   

aŀƴȅ ƻŦ ǘƘŜ ǊŜǎǇƻƴŘŜƴǘǎ ŎƻƳǇŀǊŜŘ ǘƘŜƛǊ ŎǳǊǊŜƴǘ ǎƛǘǳŀǘƛƻƴ ǘƻ ǘƘŜƛǊ ǘƘǊƛǾƛƴƎ ǎƛǘǳŀǘƛƻƴǎ ōŀŎƪ ƛƴ LǊŀǉΥ άƻǳǊ 
children are the most affected because back in Iraq, there were no apartments, we all had large three 
bedroom houses with gardens. WƘŀǘ ǿŜ ŀǊŜ ŜȄǇŜǊƛŜƴŎƛƴƎ ƘŜǊŜ ƛǎ ƴŜǿ ŀƴŘ ŘƛŦŦŜǊŜƴǘ ǘƻ ǘƘŜƳέ ǎŀƛŘ ƻƴŜ 
respondent from Tariq Jdideh.  

The adults too were impacted by the situation. They were dealing with tremendous psychological 

pressure and stress because of the high cost of living, lack of income, and endless wait for news about 

their travel arrangements. One male from Zgharta said that the entire household was impacted by these 

ŎƻƴŎŜǊƴǎΥ άwe are all very tired, psychologically and physically. We do not know where to go. The whole 

household is impacted. ¢ƘŜǊŜ ŀǊŜ ƻƴƭȅ фл LǊŀǉƛ ŦŀƳƛƭƛŜǎ ƛƴ ½ƎƘŀǊǘŀΣ ǘƘŜȅ ǎƘƻǳƭŘ ōŜ ŀōƭŜ ǘƻ ŘŜŀƭ ǿƛǘƘ ǳǎέ 

and another male respondent from Hamra also said that the entire household was affected.  

One male respondent from Harouf complained about the lack of clarity: άǿe do not know what will 

happen to us, what we are doing here in Lebanon, ǿƘŀǘ ǿŜ ƳƛƎƘǘ Řƻ ƛƴ ǘƘŜ ŦǳǘǳǊŜέΦ 
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Another male respondent said that the men were the most affected because they were the ones who 

had to find work and who were consistently undermined, underpaid and mistreated by employers.  

Psychological Implications 

Many respondents said that all of their concerns had created a mental strain which was making things 
more difficult for the entire household. One female respondent from Zgharta described the 
ǇǎȅŎƘƻƭƻƎƛŎŀƭ ŦŀƭƭƻǳǘΥ άǘƘƛƴƎǎ ŀǊŜ ǿƻǊǎŜΣ ōŜŎŀǳǎŜ ǿŜ ŀǊŜ ǇǎȅŎƘƻƭƻƎƛŎŀƭƭȅ ǘƛǊŜŘΣ ƻǳǊ ǎǇƛǊƛǘǎ ŀǊŜ ŘƻǿƴΣ Ƙƻǿ 
ƳǳŎƘ ƭƻƴƎŜǊ Ŏŀƴ ǿŜ ǿŀƛǘΚέΣ ŀƴŘ ŀƴƻǘƘŜǊ ŦŜƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ ¢ŀǊƛǉ WŘƛŘŜƘ ŦŜƭǘ ǘƘŜ ǎŀƳŜΥ άǿŜ ŀǊŜ 
tired of waiting, and somewhat discouraged , wŜ ƘŀǾŜ ƴƻ ŎƭŀǊƛǘȅ ŀōƻǳǘ ǘƘŜ ŦǳǘǳǊŜΣ ŀƴŘ ŀǊŜ ƛƴ ƭƛƳōƻΦέ 

!ƭƭ ƻŦ ǘƘƛǎ ǘŜƴǎƛƻƴ ŎŀǳǎŜŘ ƴǳƳŜǊƻǳǎ ŦƛƎƘǘǎ ŀƴŘ ŘƛǎŀƎǊŜŜƳŜƴǘǎ ŀƳƻƴƎ ŦŀƳƛƭȅ ƳŜƳōŜǊǎ άI am edgy and 
start screaming for any reason. We fight. My husband and I never ŦƻǳƎƘǘ ōŀŎƪ ƛƴ LǊŀǉέ ǎŀƛŘ ƻƴŜ ŦŜƳŀƭŜ 
ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ ½ƎƘŀǊǘŀΦ !ƴƻǘƘŜǊ ƻƴŜ ŀƎǊŜŜŘ ǘƻƻΥ άƻǳǊ ƳŜƴǘŀƭ ƘŜŀƭǘƘ ƛǎ ŀŦŦŜŎǘŜŘ ŀƴŘ ǘƘŜǊŜ ŀǊŜ 
ǇǊƻōƭŜƳǎ ƛƴ ǘƘŜ ƘƻǳǎŜƘƻƭŘέΦ 

Another female respondent from Dekwaneh described feeling a constant pressure because of their 

cǳǊǊŜƴǘ ǎƛǘǳŀǘƛƻƴΥ άǿŜ Ŏŀƴ Ǝƻ ƴƻǿƘŜǊŜΣ ǿŜ ŀǊŜ ŎƻƴŦƛƴŜŘΣ ǿŜ ƘŀǾŜ ƴƻ ƳƻƴŜȅ ǘƻ ŎƻǾŜǊ ƻǳǊ ŜȄǇŜƴǎŜǎΦέ 

A few of the respondents also referred to the trauma that their children had experienced back in Iraq 
ŀƴŘ Ƙƻǿ ƛǘ ǿŀǎ ǎǘƛƭƭ ŀŦŦŜŎǘƛƴƎ ǘƘŜƳ ǘƻ ŘŀǘŜΥ άǘhe youngest of my daughters is always afraid. There was an 
explosion at 6AM near our house and she ǿŀǎ ǘǊŀǳƳŀǘƛȊŜŘέΦ !ƴƻǘƘŜǊ ƻƴŜ ǎŀƛŘ ǘƘŀǘΥ  άŀfter the Hamra 
bomb, my son panicked. I cannot have him go through this ŀƎŀƛƴέΦ 

Physical Implications 

Many also worried ŀōƻǳǘ ǘƘŜƛǊ ŎƘƛƭŘǊŜƴΩǎ ƘŜŀƭǘƘΣ ǎƻƳŜ ōŜŎŀǳǎŜ ǘƘŜȅ ƪƴŜǿ ǘƘŀǘ ǘƘŜȅ ǿƻǳƭŘ ōŜ ǳƴŀōƭŜ ǘƻ 
pay any healthcare fees, and others, because of the curfews which made it impossible for them to leave 
ǘƘŜƛǊ ƘƻƳŜǎ ŀŦǘŜǊ ŀ ǎǇŜŎƛŦƛŎ ƘƻǳǊΥ άƳȅ ǎƻƴ ǿŀǎ ǎƛŎƪΦ IŜ ǿŀǎ ŎǊȅƛƴƎ ŀƭƭ the time, but we could not leave 
ǘƘŜ ƘƻǳǎŜ ǘƻ ǇǳǊŎƘŀǎŜ ƳŜŘƛŎŀǘƛƻƴέΦ  ά²Ŝ ŦŜŀǊ ǘƘŀǘ ǘƘŜ ŎƘƛƭŘǊŜƴ ƳƛƎƘǘ ƎŜǘ ƛƭƭ ōŜŎŀǳǎŜ ǿŜ Ŏŀƴƴƻǘ Ǝƻ ǘƻ 
ƘƻǎǇƛǘŀƭǎ ƻǊ ŎƭƛƴƛŎǎΣ ŀƴŘ L ƘŀǾŜ ǘƻ Ǉŀȅ ŦƻǊ ƳŜŘƛŎŀǘƛƻƴ ǘƻƻέ ǎǘŀǘŜŘ ƻƴŜ ŦŜƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ 
Dekwaneh. 

Lack of access to medical care and the fact that it was quite costly was taking its toll on some of the 
adult respondents, who decided at times to forego treatment or surgery. This resulted in many of them 
ƘŀǾƛƴƎ ǇƻƻǊ ƘŜŀƭǘƘΥ άǿe make compromises, on our food supplies, on our medical situation, on 
ŜǾŜǊȅǘƘƛƴƎέ ǎŀƛŘ ŀ ƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ IŀǊƻǳŦΦ !ƴƻǘƘŜǊ ŦŜƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ ½ŀƘƭŜ ŘŜǎŎǊƛōŜŘ ƘŜǊ 
ƘǳǎōŀƴŘΩǎ ǎƛǘǳŀǘƛƻƴΥ άƳȅ ƘǳǎōŀƴŘ ƛǎ ƛƭƭΣ ǘƘŜ ǇƘȅǎƛŎƛŀƴ ǎŀǿ ƘƛƳ ŀƴŘ ǘƻƭŘ ƘƛƳ ǘƘŀǘ ƘŜ ƴŜŜŘŜŘ ŀ ǎǳǊƎŜǊȅ 
that would cost $1,500, when iƴ ŦŀŎǘ ǎŜŎǳǊƛƴƎ Ϸрл ƛǎ ŀ ŎƘŀƭƭŜƴƎŜ ŦƻǊ ǳǎΦέ  

Borrowing 

When asked how they dealt with lack of money, a few of the female respondents said that they had no 
choice but to borrow from stores and shops. Many, however, said that they had too much pride and 
would never borrow anything from anyone. They preferred to make concessions and reduce their daily 
expenses.  The men in specific made no mention of incurring debts or borrowing anything of any kind as 
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it might be against their values to discuss such an issue publicly. One of the female respondents from 
½ƎƘŀǊǘŀ ǎǘŀǘŜŘΥ άI would stay witƘƻǳǘ ŦƻƻŘ ǘƻ ŀǾƻƛŘ ōƻǊǊƻǿƛƴƎ ŦǊƻƳ ŀƴȅƻƴŜ ŀƴŘ ƛƴŎǳǊǊƛƴƎ ŘŜōǘǎέΣ ŀƴŘ ǎƻ 
did another female respondent from Harouf. Many others in the same group echoed her thoughts too: 
άǿe do not borrow anything from anyoneέ. One female respondent from Dekwaneh said that she never 
tried to borrow from the shops, but did not think that they would be willing to help her anyway. Another 
respondent from Harouf argued that they could not borrow from anyone because they had no 
ŎƻƴƴŜŎǘƛƻƴǎ ƛƴ [ŜōŀƴƻƴΥ άIn Iraq we could borrow, they are our friends, our family, here we know no 
ƻƴŜέΦ 

A few others admitted that borrowing may be compulsory in some cases such as one female respondent 
from Zgharta who said that ǎƘŜ ǿƻǳƭŘ ōƻǊǊƻǿ ƳƻƴŜȅ ŦƻǊ ŜƳŜǊƎŜƴŎƛŜǎΣ ǎǳŎƘ ŀǎ ŀ ƘŜŀƭǘƘ ǇǊƻōƭŜƳΥ άL 
would only borrow under special and urgent circumstances. My husband had a surgery that cost $1,200. 
No one could help us, and we had no choice but to borrowέ. 

Other female respondents from Zgharta indicated that if there was an inevitable need to borrow, they 
would only borrow from another Iraqi. A few of the respondents borrowed from corner shops and from 
ŜŀŎƘ ƻǘƘŜǊΥ άǿe go to the nearby markets and ōƻǊǊƻǿ ŦǊƻƳ ǘƘŜ ǎƘƻǇǎέ ǎŀƛŘ ƻƴŜ ŦŜƳŀle respondent 
ŦǊƻƳ ½ŀƘƭŜΦ !ƴƻǘƘŜǊ ǎǘŀǘŜŘ ǘƘŀǘ ǎƘŜ ƘŀŘ ǘƻ ōƻǊǊƻǿ ƳƻƴŜȅ ŦƻǊ ƘŜǊ ǎƻƴΩǎ ǊŜǎƛŘŜƴŎȅ ǇŜǊƳƛǘΥ άI had to 
borrow $700 for my sonΩs legal documentation, for ǘƘŜ ƴƻǘŀǊȅ ŀƴŘ ŜǾŜǊȅǘƘƛƴƎ ŜƭǎŜέΦ  

A couple of respondents had borrowed money when they were in Iraq, which they were hoping to settle 
ōǳǘ ƘŀŘ ƴƻǘ ōŜŜƴ ŀōƭŜ ǘƻ Řƻ ǎƻ ȅŜǘΦ άI borrowed money when I was in Iraq but I have not saved any 
ƳƻƴŜȅ ǎƛƴŎŜ ǿŜ Ǝƻǘ [Ŝōŀƴƻƴ ŀƴŘ Ŏŀƴƴƻǘ Ǉŀȅ ƛǘ ōŀŎƪέ ǎŀƛŘ ŀ ŦŜƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ 5ŜƪǿŀƴŜƘΦ 
Another female respondent from Tariq Jdideh said that she also owed money and could not afford to 
Ǉŀȅ ƛǘ ōŀŎƪΥ άIt is not like in Iraq where ȅƻǳ Ŏŀƴ ƎŜǘ ƳƻƴŜȅ ŦǊƻƳ ŦǊƛŜƴŘǎέΦ 

Compared to Previous Years 

Most of the respondents felt that their daily problems were getting worse with time. While some said 
that there had been no change and that things had always been hard from the very early days of arriving 
ǘƻ [ŜōŀƴƻƴΥ άƴƻǘƘƛƴƎ Ƙŀǎ ŎƘŀƴƎŜŘέ ǎŀƛŘ ƻƴŜ ŦŜƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ from Zgharta, and another female 
respondent from Tariq Jdideh said that άIt has been the same for a few years. We have been waiting for 
a phone call for a year, but no one called usέΦ 

One male respondent from Dekwaneh said that things were easier at the very beginning but the 
ǎƛǘǳŀǘƛƻƴ ǿŀǎ ŘŜǘŜǊƛƻǊŀǘƛƴƎΥ ά[ŀǎǘ ȅŜŀǊ ǿŀǎ ƻƴƭȅ ǘƘe beginning for me, and we as a family had fewer 
ǇǊƻōƭŜƳǎέΣ ǿƘƛƭŜ ŀƴƻǘƘŜǊ ŦŜƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ ½ŀƘƭŜ ǎŀƛŘ ǘƘŀǘ ǘƘŜȅ ŦŜƭǘ ƳƻǊŜ ŀōŀƴŘƻƴŜŘ ǘƘŀƴ ŜǾŜǊ 
before.  

Some of them had arrived with savings from Iraq which were helping them to get by at the beginning, 
but many had almost entirely spent that money by now. άWŜ ƘŀǾŜ ƴƻ ǎŀǾƛƴƎǎ ƭŜŦǘέ ǎŀƛŘ ƻƴŜ ŦŜƳŀƭŜ 
respondent from Dekwaneh. Another male respondent from the same area commented that he had 
ŀǊǊƛǾŜŘ ǿƛǘƘ ǎŀǾƛƴƎǎΣ ōǳǘ ǘƘŀǘ ǘƘŜǊŜ ǿŀǎƴΩǘ ƳǳŎƘ ƭŜŦǘΥ άǿe spent it all, on rent, food and other expenses. 
Life is getting worse for us here. The UN does not answer our queries, they do not hear us out. My 
relatives have been here for six years, and they are still stuck, waiting to hear back about their travel 
arrangementsέΦ   
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Many others across groups found it increasingly difficult to secure work and their income in the last year 
had also decreased. In Harouf, respondents mentioned that the harsh winter in 2016, limited 
employment opportunities. Another female respondent from Tariq Jdideh had been unable to work for 
several months and therefore had no more income either.  

A few others were concerned about the absence of legal documentation and the increasing number of 
arrests compared to previous years, which limited their mobility and work opportunities. 

Only one respondent from Harouf said that she felt more comfortable this year, mainly because her 
children had been admitted to school and because she had made new friends.  

Recommendations  

The main recommendation suggested by most respondents for dealing with their daily challenges was 
for their travel plans to be finalized.  Respondents indicated that this was their priority ever since they 
came to Lebanon  

Respondents also acknowledged that they needed support while in Lebanon. Many mentioned the need 
for better healthcare services and employment opportunities. One male respondent from Zahle 
summarized all of the key recommendations in one statement: άwork is what we need the most, in 
order to cover the rent and other daily and monthly expenses; but we also need adequate healthcare 
services, and support for when we are out of workέ. 

Another female respondent from Zgharta addedΥ άIf we are going to stay in Lebanon for some time, like 
a year for example, they should at least protect us. They could maybe allocate a school or teaching 
facility for our children, create dedicated leisure centers, and carry out activities for us to breathe a 
little. Medical care is also important. We want to feel safe, and protected from any forms of abuse or 
assaultsέΦ 

Travelling 

The first recommendation given by all Iraqis was for the UN and Lebanese authorities to deal with their 
applications and help them leave the country. The vast majority of respondents complained about the 
lack of responsiveness from the UN and the poor attitude of UN staff towards them. They wished for the 
UN to listen to them and provide them with a solution that would speed up their travel arrangements.  

άWe just want to travel, they should speed up the processέ said one female respondent from Zgharta, 
and another one agreed, thanking Lebanon for its hospitality but expressing the need to leave: άLebanon 
is our second home and the Lebanese have helped us, but we cannot stayέ.   

Across all areas, in Dekwaneh, Harouf, Zgharta, Hamra, Tariq Jdideh, and Zahle, everyone echoed the 
same desire to leave; άwe just want to leaveέ said one female from Dekwaneh; άthe most important 
thing is for us to travelέ said one female respondent from Harouf; άwe should travel, it is better for 
everyoneέ stated another male respondent from Harouf.  
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άIt is not just that we want to travelέ said one male respondent from Hamra: άwe have to travel.έ 
Another respondent from Tariq Jdideh said that she only wished to know when she would travel and 
where to.  

In order to alleviate their stress, some respondents suggested that the UN staff should at least be polite 
to them whenever they visited their offices and answer their queries: άhave a dedicated person in 
charge who is able to answer our questions. We need to talk to someone, we want the higher 
authorities to hear us out. We want no assistance, we just want to leaveέ said one male respondent 
from Harouf.  Another one agreed and said that the UN should create a committee to deal with Iraqi 
refugees. 

A few others insisted that their comments from the focus groups should be heard by those in charge: 

άWe want to make sure that our voices are heard. They should speed up our applications, we are tiredέ 

said a male respondent from Zgharta. Another respondent from the same group agreed, saying that it 

was primordial for their messages to be relayed, because they had no one left to represent them: άno 

religious figures, no politicians, no one elseέ.  

Finding Employment Opportunities 

Many respondents demanded more work opportunities for Iraqis so that they can cover their own 
expenses. They had no specific recommendations in terms of what could be done in order to secure 
ŜƳǇƭƻȅƳŜƴǘΦ ά²Ŝ ƴŜŜŘ ǘƻ ƘŀǾŜ ǿƻǊƪΣ ƛƴ ƻǊŘŜǊ ǘƻ ōŜ ŀōƭŜ ǘƻ ŀŦŦƻǊŘ ǘƘŜ high cost of livingέ said one male 
respondent from Zahle to which many others agreed. Some of the respondents highlighted their 
preference for employment rather than being offered assistance so that they can retain their 
independence. One of the respondents said that he had worked all of his life and found it difficult to stay 
at home, and άōŜƎέ ŦƻǊ assistance and financial aid.  

The same feeling was echoed across many groups, even among some of the female groups. One female 
respondent from Zgharta said that work was the most important thing for her: άeven at my age, there is 
no shame in working, I need to provide for the family tooέ. Another respondent in the same group said 
that the Iraqis needed to work and have an income, in order to afford all of their expenses. 

Rent and Housing 

The largest expense for the majority of Iraqis was the rent, which ranged from $300 to $800 per month 
depending on their areas of residence. Most of the respondents could not afford the high prices and 
suggested the need for some form of support or assistance to help cover the hefty cost. άRent is too 
expensive, there should either be a way for them to lower the rent, or to at least cover a portion of itέ 
said one male respondent from Zahle. Another female respondent from Zgharta also wished for more 
support with the rent, commenting that the apartments often came unfurnished and empty, requiring 
Iraqis to purchase all furnishings, appliances and utensilsέΦ 

A male respondent from Harouf suggested that the UN cover 50% of the rent and not necessarily the full 
amount, while another one said that: άthey could issue a visa card like the one we had once received, 
which would be credited with a monthly fee to help us cover the rentέ. Another female respondent from 
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Harouf also suggested the same initiative: άif the UN could give us a monthly allowance, that would help 
us pay the rentέ.  

Medical Care 

The lack of medical care was a main concern for Iraqis and the majority of respondents indicated their 
need for more effective and affordable services. They also wished for the UN to be more supportive 
whenever they had to be admitted to a hospital or clinic. Some suggested better coordination between 
the UN and hospitals, while others wished for financial support to cover medical expenses.  

άThe UN should coordinate with the hospitals to make sure that we are admitted for treatmentέ said 
one make respondent from Zahle.  Across the various groups, many repeated the same suggestion, and 
a few respondents said that the UN card should be sufficient for them to be admitted to hospitals for 
treatment. άWe should not be kept waitingέ said one female respondent from Harouf. άThe UN card 
should allow us to be treated at hospitals, based on an agreement between the UN and the hospitalsέ.  

Males from Harouf also agreed that the UN should have set deals with hospitals to guarantee the 
admission and treatment of Iraqis. One of them suggested that a system, like the Lebanese Social 
Security, should be ŎǊŜŀǘŜŘ ǘƘŀǘ ŀƭƭƻǿǎ LǊŀǉƛΩǎ ǘƻ ǊŜŦŜǊ their healthcare bills to the UN.   

One female respondent from Harouf stated that the UN should cover the healthcare fees for all Iraqis, or 
άŀǘ ƭŜŀǎǘ ǇŀǊǘ ƻŦ ƛǘΣ ǊŜƎŀǊŘƭŜǎǎ ƻŦ ƻǳǊ ŀƎŜΣ ǇǊƻŦƛƭŜ ƻǊ ŎƻƴŘƛǘƛƻƴέ.  
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B. Social Networks of Assistance 

UN Assistance 

Unlike the Syrians, ǘƘŜ LǊŀǉƛΩǎ were not given Taghziyeh cards. Only a few had received the diesel fuel 
card in the winter time. A large number of respondents complained that the UN did not listen to them 
or even care to help them. 

Many had heard about the assistance which was being distributed to the Syrians and also to some Iraqis, 
but a few believed that it was sporadic and not very helpful.   

άThere are people who receive cash assistance from the UN every month ǿƘƛƭŜ ƻǘƘŜǊǎ ŘƻƴΩǘ. It is 
sporadic and not to be relied uponέ ǎŀƛŘ ŀ ƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ from Zgharta. Another male from Zahle said 
that they had heard of the UN assistance, but had never received anything themselves; and one female 
from Harouf confirmed that she knew the UN were distributƛƴƎ άŎŀǊŘǎΣ ŎƘŜŎƪǎΣ ŀƴŘ ŦƻƻŘΣ ōǳǘ ƻƴƭȅ ǘƻ ǘƘŜ 
{ȅǊƛŀƴǎΣ ŀƴŘ ƴƻǘ ǘƻ ǘƘŜ LǊŀǉƛǎέΦ 

aŀƴȅ ŎƻƳǇƭŀƛƴŜŘ ǎŀȅƛƴƎ ǘƘŀǘ ǘƘŜȅ ƘŀŘ ŀǎƪŜŘ ŦƻǊ ŀǎǎƛǎǘŀƴŎŜ ŀƴŘ ǘǊƛŜŘ ǘƻ ǊŜŀŎƘ ƻǳǘ ǘƻ ǘƘŜ ¦bΥ άI went to 
the UN three times to ask for assistance, they told me to waitΣ ŀƴŘ L ŀƳ ǎǘƛƭƭ ǿŀƛǘƛƴƎέ ǎǘŀǘŜŘ ƻƴŜ ŦŜƳŀƭŜ 
respondent from Zahle. Meanwhile, one male respondent from Dekwaneh said that he had gone to the 
UN and to the UNHCR, ōǳǘ ǘƘŜȅ ŘƛŘ ƴƻǘ ƘŀǾŜ ŀƴ ŀƴǎǿŜǊ ŀǎ ǘƻ ǿƘȅ ǘƘŜ LǊŀǉƛΩǎ ǿŜǊŜ ƴƻǘ ǊŜŎŜƛǾƛƴƎ 
assistance.   

! ŦŜǿ ōŜƭƛŜǾŜŘ ǘƘŀǘ ǘƘŜ LǊŀǉƛǎΩ ŦƛƭŜǎ ǿŜǊŜ frozen  and that nothing at all could be done for them at this 
stage. One male respondent from Zahle stated that he was aware that the IraqisΩ files were being 
ignored for nowΥ άǘƘŜ LǊŀǉƛǎΩ ŦƛƭŜǎ ŀǊŜ ŎƭƻǎŜŘΣ ǘƘƛǎ ƛǎ ǿƘŀǘ ǘƘŜȅ ǘŜƭƭ ǳǎέ. Others in the same group said that 
Iraqis often refused to follow up ŀƴŘ ōŜƎ ǘƘŜ ƻǊƎŀƴƛȊŀǘƛƻƴΣ ōŜŎŀǳǎŜ ǘƘŜȅ ōŜƭƛŜǾŜŘ ƛǘ ǿŀǎ ǘƘŜ ¦bΩǎ Řǳǘȅ ǘƻ 
reach out to themΥ άǿŜ Řƻ ƴƻǘ ǿŀƴǘ ǘƻ ōŜƎΣ ǿŜ ŀǊŜ ǊŜƎƛǎǘŜǊŜŘΣ and they ǎƘƻǳƭŘ ƪƴƻǿ ǿƘŀǘ ǘƻ ŘƻέΦ 

Some respondents indicated that they had received assistance from the UNΥ άǘƘŜǊŜ ƛǎ ŀ ǿƛƴǘŜǊ ǎǳǇǇƻǊǘ 
program for a six-month duration and the value of the assistance is calculated depending on the number 
of household membersέ ǎǘŀǘŜŘ ƻƴŜ ŦŜƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ from Zgharta. Another respondent from 
Dekwaneh ŀƭǎƻ ǊŜŎŜƛǾŜŘ ŎŀǎƘ ŀǎǎƛǎǘŀƴŎŜ ƛƴ ǘƘŜ ǿƛƴǘŜǊΥ άǘhe UN used to send us a card with $100 cash 
assistance per month. It was given to us for a four-ƳƻƴǘƘ ŘǳǊŀǘƛƻƴΦέ Some of the respondents from 
Zgharta and Zahle indicated that they received diesel fuel assistance. A female respondent from Zahle 
stated άǿe had diesel fuel assistance in the winter but it was discontinued.έ   

One of the female respondents from Zahle was aware of the Taghziyeh card, but had not received it: 
άǘƘŜǊŜ ƛǎ ŀƭǎƻ ŀ LL 50,000 card to spend in the supermarket. But we never received it, because we have 
ƴƻ ŎƘƛƭŘǊŜƴέΦ 

Other Active NGOs 

Although Iraqi refugees were aware of many NGOs active in their areas of residence, only a few 
indicated that they had actually received any form of assistance from them. The most prominent NGOs 
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that the Iraqis knew of were Dorcas, Caritas, Sar Hasna, Makhzoumi, the Red Cross, and on many 
occasions the Church, which seemed to be helping Iraqis refugees on a regular basis.  

Zgharta 

In Zgharta, the most actƛǾŜ bDhǎ ǿŜǊŜ /ŀǊƛǘŀǎ ŀƴŘ ǘƘŜ wŜŘ /ǊƻǎǎΥ ά/ŀǊƛǘŀǎ ƛǎ ƘŜƭǇƛƴƎ ŀƭƭ ƻŦ ǳǎέ ǎǘŀǘŜŘ ƻƴŜ 
ŦŜƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŀƴŘ ŀƴƻǘƘŜǊ ƻƴŜ ŀƎǊŜŜŘ ǎŀȅƛƴƎ ǘƘŀǘΥ άǘƘŜȅ ƎƛǾŜ ǳǎ ōƻȄŜǎ ǿƛǘƘ Ŧood supplies such as 
rice, lentils, sugar, and sometimes cards to use at supermarkets. The card is issued by the UN, but it is 
distributed by Caritas. They have reviewed our living conditions and decided who would receive the card 
ōŀǎŜŘ ƻƴ ŀ ƴǳƳōŜǊ ƻŦ ŎǊƛǘŜǊƛŀέ. Many others confirmed that Caritas had also come to their homes, but a 
few complained that they had not received any assistance because the organization believed that they 
were not in need. 

Another respondent said that Caritas and the Red Cross were both very helpful, describing food and 
cleaning supplies which were being sent by the Red Cross every other month. One male respondent 
agreed, saying it was regular and as a result it was allowing them to secure their basic needs. Another 
male respondent said that Caritas had even helped him and his wife when they had given ōƛǊǘƘΥ άCaritas 
helped us settle the hospital fees ǿƘŜƴ Ƴȅ ǿƛŦŜ ƎŀǾŜ ōƛǊǘƘέ.  

A few respondents among the male group made mention of ά{ŀǊ Iŀǎƴŀέ ƻǊ ǘƘŜ άaŀƭǘŀ bDhέΥ άthey give 
us everything we need, they even help us find work and give us food supplies. Caritas and the Red Cross 
ŀƭǎƻ ƎƛǾŜ ǳǎ ŦƻƻŘ ŀƴŘ ǿŀǘŜǊέ. Yet another male respondent said that the YƘŀƭŘƛȅŜƘ /ƭƛƴƛŎ άaƻǳǎǘŀǿǎŀŦ Ŝƭ 
YƘŀƭŘƛȅŜƘέ ǎƻƳŜǘƛƳŜǎ talked about the Iraqis to other NGOs, and that these helped them once or twice 
a year (although there was no reference to the names of these NGOs). 

Only a few respondents from Zgharta said that they were not receiving any assistance or that they used 
to receive assistance in the past but not anymore.  

Harouf 

In Harouf there was less enthusiasm about Caritas and the Red Cross. A few respondents said that they 
had received some assistance from the Red Cross with one female respondent statingΥ άƻƴŜ ōƻȄ ŜǾŜǊȅ 
five months and a small one.έ !ƴƻǘƘŜǊ ŦŜƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŎƻƳǇƭŀƛƴŜŘ ǘƘŀǘΥ άCaritas has given support 
to the Syrians, but not to us. They give them food and cash support.έ A male respondent commented 
ǘƘŀǘΥ άǘhe NGOs are all asleep. All of them, they visit us, ǘŀƪŜ ƴƻǘŜǎ ŀƴŘ ƭŜŀǾŜέΦ 

One respondent said that he had heard about the Makhzoumi Foundation and tried to contact the 
organization but ǘƻ ƴƻ ŀǾŀƛƭΦ  άOnly 1% of Iraqis are receiving assistance and that has declined in recent 
ƳƻƴǘƘǎέΦ 

Zahle 

In Zahle, the evangelical church has ōŜŜƴ ƘŜƭǇƛƴƎ LǊŀǉƛǎΥ άǘhe evangelical Church is the only one helping 
us, they give us food supplies every month, but it is not always enough, we have to buy water every day, 
we need diapers, and so much moreέΦ 
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A few said that they used to receive assistance from Caritas but that this was not happening anymore 
άCaritas used to send food products, but it has been a while since ǿŜ ƘŀǾŜ ƘŜŀǊŘ ŦǊƻƳ ǘƘŜƳέ ǎǘŀǘŜŘ ƻƴŜ 
female respondent. A male respondent said that Caritas had given them cash support upon arriving to 
Lebanon, but never again after thatΦ !ƴƻǘƘŜǊ ƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŀƎǊŜŜŘΥ άCaritas gave us cash assistance 
ŦƻǊ ŀ ŦŜǿ ƳƻƴǘƘǎέΤ άǘhey gave me cash assistance a couple of ǘƛƳŜǎ ƭŀǎǘ ȅŜŀǊέΦ Lƴ ŀ ƴǳǘǎƘŜƭƭΣ ǘƘŜȅ ŀƭƭ 
agreed that the assistance had been random and limited. 

One male respondent said he had travelled to Beirut to see the Makhzoumi Foundation which had been 
ƘŜƭǇƛƴƎ Ƙƛǎ ǊŜƭŀǘƛǾŜǎ ƛƴ ǘƘŜ ŎŀǇƛǘŀƭΥ άǘhey gave us cash assistance a couple of times and we received 
scattered support here ŀƴŘ ǘƘŜǊŜΣ ōǳǘ ƴƻǘƘƛƴƎ ǊŜƎǳƭŀǊέΦ 

Hamra - Tariq Jdideh 

In Beirut, the Makhzoumi Foundation was more prominent than other NGOs. Both male and female 
respondents across focus groups made frequent mention of it.  Two male respondents from Hamra 
specifically mentioned that they had been receiving LL260,000 per month from the foundation. Other 
respondents said that they had applied for assistance but had received nothing so far. Helm was also 
another NGO mentioned by one of the male respondents. He indicated that Helm were unfair in their 
ŘƛǎǘǊƛōǳǘƛƻƴ ǇǊƻŎŜǎǎ ŘǳŜ ǘƻ ǘƘŜ ŦŀŎǘ ǘƘŀǘ ǘƘŜȅ ƘŀŘ ŦǳƴŘǎ ōǳǘ ǘƘŜȅ ǿŜǊŜ ƴƻǘ ƘŜƭǇƛƴƎ LǊŀǉƛΩs. Caritas and 
the Red Cross which are quite prominent across other areas were not mentioned at all by respondents 
in the Beirut area. 

That said, most of the respondents in Beirut complained that they were not receiving any assistance. 
One respondent highlighted the fact that the Syrians were being prioritized by UNICEF and that they 
ǿŜǊŜ ǊŜŎŜƛǾƛƴƎ ŀǎǎƛǎǘŀƴŎŜ ƛƴ ǘƘŜ ŦƻǊƳ ƻŦ ǘƘŜ ¢ŀƎƘȊƛȅŜƘ ŎŀǊŘ ŀƴŘ άǎƻ ƳǳŎƘ ƳƻƴŜȅέ ǿƘƛƭŜ ǘƘŜ LǊŀǉƛ 
refugees were left to fend for themselves. A female respondent complained that the Orthodox Church 
(Mounazamet Room Orthodox) was also prioritizing Syrians over the Iraqis.  

Dekwaneh 

In DekwanehΣ ǊŜǎǇƻƴŘŜƴǘǎ ƳŜƴǘƛƻƴŜŘ 5ƻǊŎŀǎΣ άaŀŘŀƳŜ aŀƎǳȅέΣ /ŀǊƛǘŀǎΣ Aleb Loubnan, ά¸ŀǎƻǳ bƻǳǊ Ŝƭ 
!ƭŀƳέ and other Chrisitian NGOs.  

Madame Maguy was mentioned by several respondents, although it is unclear whether she was an 
individual or someone who represented a specific ƻǊƎŀƴƛȊŀǘƛƻƴΥ άMadame Maguy has an NGO, she helps 
us every other month. SƘŜ ǎŜƴŘǎ ǳǎ Ϸмллέ ǎŀƛŘ ŀ ŦŜƳŀƭŜ ǊŜǎǇƻƴŘŜƴt. One male respondent said that he 
had applied for help from Madame Maguy with no successΥ άI registered with her a while ago but 
received nothing. There are people who arrived after I did and received support from her while I did 
ƴƻǘέΦ !ƳƻƴƎ ǘƘŜ ŦŜƳŀƭŜ Ǌespondents, one had received $400 from Madame Maguy, and another one $ 
500.  

! ŦŜǿ ƘŀŘ ǊŜŎŜƛǾŜŘ ŀǎǎƛǎǘŀƴŎŜ ǘƘǊƻǳƎƘ 5ƻǊŎŀǎΥ ά5ƻǊŎŀǎ gave us LL 105,000 for three consecutive months 
(November, December, January)έΤ άDorcas gave me LL 105,000 for 2 months, and then they gave me 
assisǘŀƴŎŜ ŦƻǊ ǘƘŜ ŎƘƛƭŘǊŜƴΣ Ϸнл ŦƻǊ ŜŀŎƘ ŎƘƛƭŘέΦ !ƴƻǘƘŜǊ ƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŀǊƎǳŜŘ ǘƘŀǘ 5ƻǊŎŀǎ did not 
provide assistance on a regular basisΥ άDorcas only gives one-time payment assistance. They gave us 
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furniture, clothing, and blankets when we first arrived. I followed up with them after that but was told 
that they only helped Iraqiǎ ƻƴŎŜέΦ 

Some respondents in Dekwaneh ƘŀŘ ŀƭǎƻ ǊŜŎŜƛǾŜŘ ƘŜƭǇ ŦǊƻƳ /ŀǊƛǘŀǎΥ ά/ŀǊƛǘŀǎ ƘŜƭǇŜŘ ǳǎ ƻƴŎŜέΦ hƴŜ ƳŀƭŜ 
respondent said that the old Caritas office had been taken over by another NGO. Another male 
respondent said that he had registered with Caritas but never received anything, because he had no 
ŦŀƳƛƭȅΣ ŀƴŘ ƻǘƘŜǊǎ ŀƎǊŜŜŘ ǘƘŀǘ ǘƘŜ ƻǊƎŀƴƛȊŀǘƛƻƴ ǿŀǎ ƴƻǘ ōŜƛƴƎ ǾŜǊȅ ƘŜƭǇŦǳƭΦ άThey gave me $300 once, 
when I first arrived, and I never heard from them again. My neighbors told me that Caritas was helping 
all Iraqis, so I went to inquire about it recently but they ǘǳǊƴŜŘ ƳŜ ŘƻǿƴέΦ 

Only one respondent mentioned the Makhzoumi Foundation, saying that employees from the 

foundation had come to see his home, and ǊŜǾƛŜǿ ǘƘŜ ŦŀƳƛƭȅΩǎ ƭƛǾƛƴƎ ŎƻƴŘƛǘƛƻƴǎΣ άōǳǘ ǘƘŜȅ ƴŜǾŜǊ ŎŀƭƭŜŘ 

us back although ǘƘŜȅ ƘŀǾŜ ƘŜƭǇŜŘ ƻǘƘŜǊǎέΦ  

The church had been helpful for many of themΥ άǘƘŜȅ ƎƛǾŜ ǳǎ ŎŀǊǘƻƴǎΣ ƴƻǘ ŎŀǎƘέ. One female respondent 

said that the entire cartonΩs value must be about LL20,000 and not more. One male respondent, 

however, was thankful and argued that whenever the Church received assistance, they shared it with 

the Iraqis.   

Other mentions included Alb Loubnan, which one female respondent said was helping them, and 

ŀƴƻǘƘŜǊ ƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ǎŀƛŘ ƘŜ ƘŀŘ ƘŜŀǊŘ ŀōƻǳǘ Ƴŀƴȅ bDhǎ ǿƛǘƘ άreligiousέ ƴŀƳŜǎ ǎǳŎƘ ŀǎ {ŀŀŘŀǘ Ŝƭ 

Salam, Al Rahem al Ilahi and others, but that they had not provided them with any assistance. One 

female respondent mentioned Yasou Nour el Alam which had been helping her family. 

Problems with the Assistance 

General Feelings 

The majority of respondents felt that there was lack of assistance, that it was unfairly distributed, and 
that the Iraqis were being overlooked by international organizations.  

ά²Ŝ Řƻ ƴƻǘ ǊŜŎŜƛǾŜ ŀƴȅ ŀǎǎƛǎǘŀƴŎŜΦ ²Ŝ Ǉŀȅ Ϸолл ǇŜǊ ƳƻƴǘƘ ŦƻǊ ƻƴŜ ǊƻƻƳ ŜȄŎƭǳŘƛƴƎ ŀƭƭ ƻǘƘŜǊ ŜȄǇŜƴǎŜǎΦ 
We need stability and want to secure our futures. The Lebanese are treating us well and we are thankful 
for that, but our situation iǎ ŘƛǊŜέ ǎǘŀǘŜŘ ƻƴŜ ŦŜƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ 5ŜƪǿŀƴŜƘΦ !ƴƻǘƘŜǊ ƻƴŜ ŀƎǊŜŜŘΥ άI 
have been here for one year and a half and we have not received any assistance. Our rents are high, we 
pay $600 excluding all other expenses, and my husbŀƴŘ ƻƴƭȅ ǿƻǊƪǎ ƻŎŎŀǎƛƻƴŀƭƭȅέ.  

One of the female respondents from Zgharta said that she had registered with the UN but had never 
ǊŜŎŜƛǾŜŘ ŀƴȅ ŀǎǎƛǎǘŀƴŎŜΦ !ƴƻǘƘŜǊ ƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ ǘƘŜ ǎŀƳŜ ŀǊŜŀ ŎƻƳǇƭŀƛƴŜŘ ŀƴŘ ǎǘŀǘŜŘ άǿe have 
to be treated like humans, as refugees. I can never get any sleep at night, I worry about my children, 
their future is uncertain. We were rejected from our own country and feel rejected once more in 
[ŜōŀƴƻƴΦ ¢ƘŜ ¦b ŀǊŜ ƴƻǘ ǊŜǎǇƻƴŘƛƴƎ ǘƻ ƻǳǊ ƛƴǉǳƛǊƛŜǎΣ ŀƴŘ ŀǊŜ ƴƻǘ ǎŜƴŘƛƴƎ ǳǎ ŀƴȅ ŀǎǎƛǎǘŀƴŎŜΦέ 
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Some of the respondeƴǘǎ ƘŀŘ ǊŜŎŜƛǾŜŘ ǎƻƳŜ ŀǎǎƛǎǘŀƴŎŜΣ ōǳǘ ƻƴƭȅ ŦƻǊ ŀ ǎƘƻǊǘ ǇŜǊƛƻŘ ƻŦ ǘƛƳŜΥ άǘhey gave 
me $300 once, when I first arrived, and then I neǾŜǊ ƘŜŀǊŘ ōŀŎƪ ŦǊƻƳ ǘƘŜƳ ŀƎŀƛƴέ ǎǘŀǘŜŘ ƻƴŜ ŦŜƳŀƭŜ 
respondent from Dekwaneh.  

Others also complained about the type of assistance provided, which they found to be inadequate: 
άthere is no assistance. They give us items that we do not need. They give us the same food products 
every month. The quantities are small: a bit of sugar, and rice, just the basics. We have to pay in order to 
ǇǳǊŎƘŀǎŜ ƻǘƘŜǊ ǎǳǇǇƭƛŜǎέ ǎŀƛŘ ƻƴŜ ŦŜƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ IŀǊƻǳŦΦ  

Unfair Selection and Distribution Process 

Many of the respondents indicated that the UN and several other NGOs had visited their homes to 
assess their living conditions and situation. The evaluation was utilized to assess whether they needed 
assistance, but for many, the visits had never led to anything concrete. 

ά¢ƘŜ Makhzoumi Foundation came to our home to inquire about our living conditions, but they never 
ŎŀƭƭŜŘ ǳǎ ōŀŎƪΣ ǘƘŜȅ ƘŀǾŜ ƘŜƭǇŜŘ ƻǘƘŜǊǎΣ ōǳǘ ƴƻǘ ǳǎέ ǎŀƛŘ ƻƴŜ ŦŜƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ 5ŜƪǿŀƴŜƘΦ 
!ƴƻǘƘŜǊ ƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ IŀǊƻǳŦ ŀƭǎƻ ǎŀƛŘ ǘƘŀǘ άǘƘŜȅέ ƘŀŘ ŎƻƳŜ to his home and asked many 
ǉǳŜǎǘƛƻƴǎΥ άǘƘŜȅ ŀǎƪŜŘ ǳǎ ŀōƻǳǘ ǘƘŜ ǊŜƴǘΣ Ƙƻǿ Ƴŀƴȅ ƻŦ ǳǎ ƭƛǾŜŘ ƛƴ ǘƘŜ ǎŀƳŜ ŦƭŀǘΣ ŀƴŘ ŀŦǘŜǊ ŀ ǿƘƛƭŜΣ ǘƘŜȅ 
ǎŜƴǘ ŀǎǎƛǎǘŀƴŎŜ ǘƻ ǘƘƻǎŜ ǿƘƻƳ ǘƘŜȅ ƧǳŘƎŜŘ ǘƻ ōŜ ǘƘŜ Ƴƻǎǘ ƛƴ ƴŜŜŘέΦ  

Many respondents complained about the process, such as one female respondent from Zgharta who 
ǎŀƛŘ ǘƘŀǘ ƛǘ ǿŀǎ ǳƴŦŀƛǊ ŀƴŘ ǎŜƭŜŎǘƛǾŜΥ άǘƘŜȅ Řƻ ƴƻǘ ŘƛǎǘǊƛōǳǘŜ ǘƘŜ ǎŀƳŜ ŀǎǎƛǎǘŀƴŎŜ ǘƻ ŜǾŜǊȅƻƴŜ ŜǉǳŀƭƭȅΦ 
They ask us a few questions and decide what they might give us. For the card, they asked us if we had 
children, and my husband answered that even though we did not, he still had a wife to feed, and a life to 
ƭƛǾŜέΦ 

aŀƴȅ ƻǘƘŜǊǎ ŘŜǎŎǊƛōŜŘ ǎƛƳƛƭŀǊ ŜȄǇŜǊƛŜƴŎŜǎΣ ƛƴŎƭǳŘƛƴƎ ŀ ƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ 5ŜƪǿŀƴŜƘΥ άŀƴ 
organization affiliated to the UN came to ask me a few questions but did not send me any assistance. 
aȅ ǇŀǊŜƴǘǎ ŀǊŜ ƘŜƭǇƛƴƎ ƳŜ ŦǊƻƳ ǘƛƳŜ ǘƻ ǘƛƳŜΦέ  

One male respondent from Dekwaneh said that the NGOs might be receiving assistance from the UN 
which is not being distributed to the Iraqis, implying that there might be corruption among staff 
members.   

A few of the respondents were nonetheless appreciative and understanding of the situation. One of the 
female respondents from Zgharta said that she understood why the assistance could not be distributed 
on a regular basis for ŜǾŜǊȅƻƴŜΥ άǘƘŜǊŜ ŀǊŜ Ƴŀƴȅ ǊŜŦǳƎŜŜǎ ƛƴ [ŜōŀƴƻƴΣ ƛǘ ƛǎ ŀ ŎƘŀƭƭŜƴƎŜ ŦƻǊ ǘƘŜƳΦ L ƪƴƻǿ 
they are working, and I am thankful. I was in Beirut and never received anything while there. In Zgharta I 
did receive assistance. We should not condemn them entirely, they are trying to do whatever they can. 
For example, I did not receive kitchen utensils, but others did, which is fine because different people are 
receiving different items. We received assistance for 3 months in a row, then it was discontinued, but 
that is fine because they are probably helping other familiesέΦ 
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Rejecting the Assistance 

Many Iraqis indicated that they did not want to receive any assistance. They insisted that they wanted to 
leave Lebanon and did not require access to any services or facilities. The feeling was almost unanimous 
among most from Harouf, Tariq Jdideh, Dekwaneh, Hamra, Zgharta and Zahle. 

ά²Ŝ Řƻ ƴƻǘ ǿŀƴǘ ǊŜǎƛŘŜƴŎȅ ǇŜǊƳƛǘǎΣ ƴƻǊ ŀǎǎƛǎǘŀƴŎŜΣ ǿŜ Ƨǳǎǘ ǿŀƴǘ ǘƻ ƭŜŀǾŜέΤ άǿŜ Ƨǳǎǘ ǿŀƴǘ ǘƻ ƭŜŀǾŜ ŀƴŘ 
ǊŜǉǳƛǊŜ ƴƻ ŀǎǎƛǎǘŀƴŎŜέ ǎŀƛŘ ŀ ŎƻǳǇƭŜ ƻŦ ŦŜƳŀle respondents from Harouf. Females from Tariq Jdideh also 
said that they did not want the assistance and just wanted to leave. One male from Dekwaneh also 
rejected the assistance, saying that he wanted direct access to higher authorities, to discuss his options.  
ά²Ŝ Řƻ ƴƻǘ ǿŀƴǘ ŀǎǎƛǎǘŀƴŎŜΣ ǿƘŀǘ ǿƛƭƭ ǘƘŜȅ ƘŜƭǇ ǳǎ ǿƛǘƘΚ Ϸнлл ŀ ƳƻƴǘƘΚ ²Ŝ Řƻ ƴƻǘ ǿŀƴǘ ǘƘŀǘΣ ǿŜ ǿŀƴǘ 
ŀ ǊŜŀƭ ƭƛŦŜ ŜƭǎŜǿƘŜǊŜέ ǎŀƛŘ ŀƴƻǘƘŜǊ ƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ 5ŜƪǿŀƴŜƘΦ 

Males from Hamra echoed the same concern and males from Harouf also said that they did not want 
residency permits ƴƻǊ ŀǎǎƛǎǘŀƴŎŜΦ ά²Ŝ Ƨǳǎǘ ǿŀƴǘ ǎƻƳŜƻƴŜ ǘƻ ƘŜƭǇ ǳǎ ǿƛǘƘ ǘƘŜ ǊŜƴǘΣ ǿŜ Ŏŀƴ ƳŀƴŀƎŜ ǘƻ 
Ŝŀǘ ŀƴŘ ŘǊƛƴƪΦ ²Ŝ Řƻ ƴƻǘ ǿŀƴǘ ƘŜƭǇ ƻǊ ŀǎǎƛǎǘŀƴŎŜ ŦǊƻƳ bDhǎΣ ǿŜ Ƨǳǎǘ ǿŀƴǘ ǘƻ ǘǊŀǾŜƭέ ǎŀƛŘ ƻƴŜ ƳŀƭŜ 
respondent from Zgharta.  

Many of the male respondents from Zahle did not want assistance either, but this was mainly because 
ǘƘŜȅ ǇǊŜŦŜǊǊŜŘ ǘƻ ǿƻǊƪ ŀƴŘ ŎƻǾŜǊ ǘƘŜƛǊ ƻǿƴ ŜȄǇŜƴǎŜǎΣ ŀƴŘ ǊŜŦǳǎŜŘ ǘƻ ōŜƎ ŦƻǊ ƘŜƭǇΦ ά²Ŝ Řƻ ƴƻǘ ǿŀƴǘ ŀƴȅ 
ŀǎǎƛǎǘŀƴŎŜΣ ǿŜ ǿŀƴǘ ǘƻ ǿƻǊƪΦ !ƴŘ ǘƘŀǘ ƛǎ ƻǳǊ Ƴŀƛƴ ŎƻƴŎŜǊƴέΦ  

Priority to the Syrians 

There was some bitterness towards the Syrians, whom many respondents felt were being unfairly 
prioritized. Many Iraqis complained that they too had suffered tremendously, and were being left to 
fend for themselves, because the Syrian crisis wŀǎ ŀ άƘƻǘ ǘƻǇƛŎέ ŀǎ ŘŜǎŎǊƛōŜŘ ōȅ ƻƴŜ ƳŀƭŜ ŦǊƻƳ IŀƳǊŀΣ 
and that mattered more to the international community.  

ά¢ƘŜȅ ŎŀƭƭŜŘ ƳŜ ŦǊƻƳ ǘƘŜ ¦b ŀƴŘ ŎŀƳŜ ŦƻǊ ŀ Ǿƛǎƛǘ ƳƻǊŜ ǘƘŀƴ ŀ ǿŜŜƪ ŀƎƻΦ ²Ŝ ǘƻƭŘ ǘƘŜƳ ŜǾŜǊȅǘƘƛƴƎΣ ǘƘŀǘ 
we have borrowed money, and that our situation was dire. But when they found out we were Iraqis and 
ƴƻǘ {ȅǊƛŀƴǎΣ ǘƘŜȅ ŀǇƻƭƻƎƛȊŜŘ ŀƴŘ ƭŜŦǘέ ǎǘŀǘŜŘ ƻƴŜ ƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ 5ŜƪǿŀƴŜƘΦ  

Another female respondent from Tariq Jdideh said that she had tried to apply for assistance at the 
Makhzoumi Foundation but that it was packed with applicants, all of them Syrians, and she felt she had 
ƴƻ ŎƘŀƴŎŜΦ ά¢ƘŜȅ ŎƻƴǎƛŘŜǊ ǘƘŜ {ȅǊƛŀƴǎ ǘƻ ōŜ ŀǘ ǿŀǊ ōǳǘ ƴƻǘ ǳǎέ ǎŀƛŘ ƻƴŜ ŦŜƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ ½ƎƘŀǊǘŀ 
ŀƴŘ ŀƴƻǘƘŜǊ ƻƴŜ ŀŘŘŜŘΥ άǘhe world knows that we too are suffering, but for some reason people are 
acting as if it were only Syria ǘƘŀǘ ƘŀŘ ǘƻ ŎƻǇŜ ǿƛǘƘ ǘƘŜ ǿŀǊέΦ  !ƴƻǘƘŜǊ ƻƴŜ ǎŀƛŘ ǘƘŀǘ ǎƘŜ ƘŀŘ ǎŜŜƴ {ȅǊƛŀƴǎ 
collecting cartons filled with supplies on many occaǎƛƻƴǎΥ  άǿe saw Syrians on the streets carrying boxes 
that were sent ōȅ ǘƘŜ ¦!9 ŦƻǊ {ȅǊƛŀƴǎ ƻƴƭȅέΤ ŀƴŘ ƻƴŜ ƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ 5ŜƪǿŀƴŜƘ was told by a 
Syrian person that they had also been receiving cash assistance for rent.  

άL ǿŜƴǘ ǘƻ ǘƘŜ ¦b ǘƻ ŀǎƪ ŀōƻǳǘ ŀǎǎƛǎǘŀƴŎŜΣ ǘƘŜȅ ǎŀƛŘ ǘƘŀǘ ǘƘŜǊŜ ǿŀǎ ƴƻǘƘƛƴƎ ŦƻǊ ǘƘŜ LǊŀǉƛǎΣ ƻƴƭȅ ŦƻǊ ǘƘŜ 
{ȅǊƛŀƴǎΦ ¢ƘŜȅ ƎŜǘ ŦƻƻŘ ŀƴŘ ŎŀǎƘ ŀǎǎƛǎǘŀƴŎŜΣ ǘƘŜȅ ŀǊŜ ōŜƛƴƎ ƻŦŦŜǊŜŘ ǘǊŀǾŜƭ ƻǇǇƻǊǘǳƴƛǘƛŜǎΦ ²Ŝ ƎŜǘ ƴƻǘƘƛƴƎέ 
said one male respondent from Harouf. Males from Zahle also believed that the Syrians were being 
prioritized.  
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Compared to Last Year 

The majority of respondents said that nothing had changed. The assistance was not sufficient before and 
is still not sufficient now. While others said that the situation had deteriorated, believing that there 
were now too many refugees and that helping everyone was impossible. Moreover, a large number of 
respondents had never received any assistance, and had therefore no basis for comparison with other 
ȅŜŀǊǎΥ άL ƘŀǾŜƴΩǘ ǊŜŎŜƛǾŜŘ ŀƴȅǘƘƛƴƎ ƛƴ н ȅŜŀǊǎέ ǎŀƛŘ ŀ ƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ IŀƳǊŀ ŀƴŘ ŀ ŦŜƳŀƭŜ 
respondent from Zgharta said that she had never received anything.  

Others believed that it had become increasingly difficult to help all of the Iraqis: άthere were fewer of us 
in ½ƎƘŀǊǘŀ ōŜŦƻǊŜ ŀƴŘ ǿŜ ƴŀǘǳǊŀƭƭȅ ǊŜŎŜƛǾŜŘ ƳƻǊŜ ŀǎǎƛǎǘŀƴŎŜέ ǎŀƛŘ ŀ ŦŜƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ. The same 
feeling was echoed among females from DekwanehΥ άƛǘ ǳǎŜŘ ǘƻ ōŜ ōŜǘǘŜǊΣ /ŀǊƛǘŀǎ ǳǎŜŘ ǘƻ ƘŜƭǇ us and so 
did Dorcas. Given the increasing number of refugees, they have begun to select people randomly, and 
Ŏŀƴƴƻǘ ƘŜƭǇ ŜǾŜǊȅƻƴŜέΤ άǘƘŜȅ ǎŀȅ ǘƘŜǊŜ ŀǊŜ ǘƻƻ Ƴŀƴȅ ǇŜƻǇƭŜΣ L ŀƳ ƴƻǘ ǎǳǊŜΣ ōǳǘ ǘƘƛǎ ƛǎ ǿƘŀǘ ǘƘŜȅ ǎŀȅέΦ A 
male respondent from Hamra said άǘhe church used to give us food products. We received clothing and 
blankets too ŀǘ ǘƘŜ ōŜƎƛƴƴƛƴƎΣ ōǳǘ ƴƻǘ ŀƴȅƳƻǊŜέ. ά¢hey used to help us with half of the rent and in 
covering some of our expensesέ ǎŀƛŘ ŀƴƻǘƘŜǊ ŦŜƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ from Dekwaneh, and a third one said 
that she received help from Caritas when she first arrived to Lebanon.  

Some of the respondents believed that the situation had been the saƳŜ ǎƛƴŎŜ ǘƘŜ ōŜƎƛƴƴƛƴƎΥ άǘhe Red 
Cross has been helping since we arrived. It is the same, nothing has ŎƘŀƴƎŜŘέ ǎŀƛŘ ŀ ŦŜƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ 
from Zgharta. Another male respondent from the same area, said that nothing had changed, but that it 
ƘŀŘ ƴŜǾŜǊ ōŜŜƴ ŜƴƻǳƎƘΥ άƛǘ Ƙŀǎ ƴƻǘ ŎƘŀƴƎŜŘΣ ōǳǘ ƛǘ ƛǎ not enough. I pay electricity, and have so many 
other expenses to cover, we have at least LL1 million to pay each month. This situation is not 
sustainable, if we had hope of leaving it would be fine, but we have no visibility and know nothing about 
the future. If we knew it was temporary we would ōŜ ŀōƭŜ ǘƻ ƳŀƴŀƎŜ ǿƛǘƘ ǿƘŀǘ ǿŜ ƘŀǾŜέΦ  

Recommendations 

Although all of the respondents preferred to travel and a few favored working to receiving assistance, 
this was not a realistic solution for many under the current circumstances. Many respondents therefore 
hoped to receive more assistance, be it in the form of supplies or cash money. A few of them were 
aware of the Taghziyeh card which was being given to Syrian refugees and hoped that the UN would 
start distributing it to them. Others wished for assistance with diesel fuel, rent, and medical care.  

A number of respondents recommended that the UN should either provide one card or a monthly cash 
amount that would cover all of their needs rather than provide them with separate cards and random 
one-time ŀǎǎƛǎǘŀƴŎŜΥ άǘƘŜȅ ǎƘƻǳƭŘ ǳƴƛŦȅ ǘƘŜ ŘƛŦŦŜǊŜƴǘ ǘȅǇŜǎ of assistance, and give us one combined cash 
ŀƳƻǳƴǘ ŜǾŜǊȅ ƳƻƴǘƘΣ ǿƘƛŎƘ ǿŜ Ŏŀƴ ǘƘŜƴ ǎǇŜƴŘ ŦǊŜŜƭȅΣ ŘŜǇŜƴŘƛƴƎ ƻƴ ƻǳǊ ǇǊƛƻǊƛǘƛŜǎέ ǎŀƛŘ ŀ ŦŜƳŀƭŜ 
respondent from Harouf. Another female respondent from Zgharta also said that she preferred cash 
assistance, which would for example help cover the cost of medication. Males from Harouf had similar 
suggestions and one of them said that the cash amount should be decided depending on the number of 
household members.  

Many also believed that there should be a more effective assessment system to understand the 
householdsΩ living conditions and specific needs, in order to help ǘƘŜƳ ŀŎŎƻǊŘƛƴƎƭȅΦ ά¢ƘŜȅ ǎƘƻǳƭŘ ƪƴƻǿ 
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ŀƴŘ ǳƴŘŜǊǎǘŀƴŘ ǿƘŀǘ ŜŀŎƘ ƻŦ ǳǎ ƴŜŜŘǎέ ǎŀƛŘ ƻƴŜ ƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ from Zahle. Another female 
respondent from Harouf voiced the same idea: άǘƘŜȅ ǎƘƻǳƭŘ ōŜ ƳŜǘƛŎǳƭƻǳǎ ǿƘŜƴ ƛƴǾŜǎǘƛƎŀǘƛƴƎ ǘƘŜ 
IraqisΩ ǎƛǘǳŀǘƛƻƴέ implying that the current approach utilized by the UN was not accurate. 

C. Livelihood 

Employment and Income 

Available Work Opportunities  

General Notes 
There was widespread concern among the Iraqi refugees about the lack of employment opportunities.  
Many of the respondents said that the men were often deemed too old to work and that employers 
preferred younger laborers especially since the employment opportunities available to Iraqi refugees 
mostly involved heavy lifting. They were also concerned about their legal status, whereby they were not 
allowed to work and worried about the implications of seeking work illegally.   

άaȅ ƘǳǎōŀƴŘ ǿŀǎ ōƻǊƴ ƛƴ мфтм and employers find him old and refuse to ƻŦŦŜǊ ƘƛƳ ǿƻǊƪέ ǎŀƛŘ ŀ ŦŜƳŀƭŜ 
respondent from Dekwaneh. Another one agreed saying that even her son was deemed to be too old 
because the main jobs available entailed carrying heavy merchandise which required physical 
performance and fitnessΥ άǘheir father is not working either, he has gall stones, he needs surgery, and he 
has an ulcer too. I see my son sitting at home, unable to work, and the youngest coming home tired, 
ƴŜŜŘƛƴƎ ƳŜŘƛŎŀǘƛƻƴΦ L ŀƭƳƻǎǘ ǇǊŜŦŜǊ ǘƻ Ǝƻ ōŀŎƪ ǘƻ .ŀƎƘŘŀŘέΦ  

One other respondent from ½ŀƘƭŜ ǎŀƛŘ ǘƘŀǘΥ άǘhere is no work for the Iraqis, they only recruit the 
younger ones, they consider our husbands to be old; anyone above 30 ȅŜŀǊǎ ƛǎ ŎƻƴǎƛŘŜǊŜŘ ƻƭŘέΤ άǘhey do 
not alloǿ ǳǎ ǘƻ ǿƻǊƪ ōŜŎŀǳǎŜ ǿŜ ŀǊŜ ƻƭŘέΦ Many others felt the same, including one male respondent 
from Dekwaneh who said ǘƘŀǘΥ άǘhey never offered me any work because they say I am too old. They 
want younger men to work. I said that that I was prepared to earn LL 25,000 instead of LL 30,000, but 
they still rŜƧŜŎǘŜŘ ƳŜέΦ hƴŜ ŦŜƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ from Harouf complained that her 48 year old husband 
was deemed to be too old.  

Another main concern was their legal status in Lebanon, whereby many respondents had no clear 
understanding of their rights in Lebanon and were apprehensive about seeking employment.  One 
female respondent from ½ŀƘƭŜ ǎŀƛŘ ǘƘŀǘ ƘŜǊ ǎƻƴ ƘŀŘ ŦƻǳƴŘ ŀ Ƨƻō ǘƘŀǘ ǇŀƛŘ [[ тллΣллл ǇŜǊ ƳƻƴǘƘ άōǳǘ 
when they found out he was Iraqi and had no legal documentsΣ ƘŜ ƭƻǎǘ ǘƘŜ ƧƻōέΦ !ƴƻǘƘŜǊ ƳŀƭŜ 
respondent from Dekwaneh had the same concernΥ άL ŎƻǳƭŘ ǿƻǊƪΣ ōǳǘ ǿŜ ŀǊŜ ƴƻǘ ŀƭƭƻǿŜŘ ǘƻ Řƻ ǎƻΦ hƴŜ 
ǇƻǘŜƴǘƛŀƭ ŜƳǇƭƻȅŜǊ ǘƻƭŘ ƳŜ ƛǘ ǿŀǎ ŦƛƴŜ ŀƴŘ ǘƘŀǘ ƘŜ ǿƻǳƭŘ ƘƛŘŜ ƳŜ ōǳǘ L ǊŜŦǳǎŜ ǘƻ ǿƻǊƪ ƛƭƭŜƎŀƭƭȅέΦ hƴŜ 
female from Harouf said that the Iraqis were also reluctant to commute and seek work elsewhere 
because of their lack of ƭŜƎŀƭ ŘƻŎǳƳŜƴǘŀǘƛƻƴΥ άǿe do not commute tƻƻ ƳǳŎƘΦ ²Ŝ ŀǊŜ ŀŦǊŀƛŘ ǘƻ Řƻ ǎƻέΦ 

Moreover, Lebanese employers are taking advantage of Iraqis, as indicated by many respondents. They 
have to deal with unfair and abusive employers who often refuse to pay them their salariesΦ άSometimes 
we work for ten days but the employer only pays us for five and we cannot complain.  They take 
ŀŘǾŀƴǘŀƎŜ ƻŦ ǳǎέΤ άǿƘŜƴ ǘƘŜȅ ƪƴƻǿ ǿŜ ŀǊŜ LǊŀǉƛǎΣ ǘƘŜȅ Ƨǳǎǘ ǘŀƪŜ ŀŘǾŀƴǘŀƎŜέ said a couple of male 
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respondents from Zgharta. One of the female respondentΩǎ from Zgharta highlighted the same concern: 
άǘhe men are not working, and when they do, they are often not paid, or paid far less than ǘƘŜƛǊ ŘǳŜέΦ ! 
male respondent from Dekwaneh described one of his own experiencesΥ άǘƘŜ ŜƳǇƭƻȅŜǊ ǎǘƛƭƭ ƻǿŜǎ ƳŜ 
ƳƻƴŜȅΣ ƘŜ ǊŜŦǳǎŜŘ ǘƻ Ǉŀȅ ƳŜΦέ 

Another respondent from Dekwaneh had several negative experiencesΥ άI do not want to work in 
Lebanon anymore, I have had several bad experiences, I was not paid for several jobs which I had. 
Everything that we do is for free, they are taking advantage of the IǊŀǉƛǎ ōŜŎŀǳǎŜ ǿŜ ƘŀǾŜ ƴƻ ǊƛƎƘǘǎέΦ 
άWe work as much as the [ŜōŀƴŜǎŜ ŀƴŘ ǘƘŜȅ Řƻ ƴƻǘ Ǉŀȅ ǳǎέ ǎŀƛŘ a male respondent from Harouf.  
Another respondent from Harouf described being assaulted by his employerΥ άI used to work at a 
supermarket. In the end, the owner hit me, but I could not complain. There is no one here to represent 
me. I also know an Iraqi boy who was sent to jail, they accused him of stealing, and for three months, no 
one helped him out, We have no rights here in LebanonέΦ 

One female respondent from Zgharta also said that she had been unfairly remunerated for her work 
ŎƻƳǇŀǊŜŘ ǘƻ [ŜōŀƴŜǎŜ ŜƳǇƭƻȅŜŜǎΥ άL ǿƻǊƪŜŘ ŀǘ aƻǳǊŀΦ ¢ƘŜȅ ǘǊŜŀǘ ǳǎ ǿŜƭƭΣ ōǳǘ ŜǾŜǊȅone earned higher 
wages than I did.  They do not value our work. We work from our hearts, but they do not appreciate it. 
¢ƘŜȅ ǘŀƪŜ ŀŘǾŀƴǘŀƎŜ ƻŦ ǳǎΣ ŀƭǘƘƻǳƎƘ ǿŜ ŀǊŜ ŀƭƭ /ƘǊƛǎǘƛŀƴǎέΦ 

Some of the educated and professional respondents complained about the hopelessness of finding jobs 
ǘƘŀǘ ƳŀǘŎƘŜŘ ǘƘŜƛǊ ǉǳŀƭƛŦƛŎŀǘƛƻƴǎΥ άǿhen you have worked, and studied for so many years, it does not 
make sense to work as a cleaner, or domestic helperέ ǎtated one female respondent from Zahle, to 
which another one answered that ǘƘŜǊŜ ǿŜǊŜ ƴƻ ƻǘƘŜǊ ƻǇǇƻǊǘǳƴƛǘƛŜǎ ŀǊƻǳƴŘΥ ά{yrians are working as 
helpers too, there is no work here. There are no other opportunities. They work for LL 10,000 a dayΦέ  

Finally, a few also said that the Syrians were getting all of the employment opportunities, either because 
they accepted lower salaries or because they had their legal documents in order and had the right to 
ǿƻǊƪΥ άL had been working somewhere for one month and a half, then they fired me and hired a Syrian 
instead, they prefer someone who is considered legalέΦ 

Opportunities for Men 
Many of the respondents who were employed worked at restaurants, shops and stores, as domestic 

workers, in hard labor, in the construction sector and in painting houses. Different respondents from 

different regions mentioned a variety of occupations. 

Examples by Area: 

¶ Zahle: They work at restaurants, shops, stores, and as caretakers. One respondent worked at a 

library in Zahle, but faced issues with the language and could not retain the job.  

¶ Dekwaneh: They work as haulers and as general laborersΦ ά¢here is nothing else, even if they 

ǿƻǊƪ ƛƴ ǘƘŜƛǊ ƻǿƴ ŀǊŜŀǎ ƻŦ ŜȄǇŜǊǘƛǎŜΣ ǘƘŜȅ ǿƛƭƭ ƴƻǘ ōŜ ǇŀƛŘ ŦŀƛǊ ǿŀƎŜǎέ said a female respondent. 

¶ Harouf: They work in the construction sector and painting houses.  

¶ Tariq Jdideh: They work as domestic workers and in general laborΥ άǎome days are too hot, 

sometimes they are sick. They miss ǿƻǊƪƛƴƎ Řŀȅǎέ ǎŀƛŘ ŀ ŦŜƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘΦ  
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¶ Zgharta: They work mostly as domestic workers, general laborers, in the construction sector, 

and at times painting houses.   

¶ Hamra: They work as haulers, in the construction sector, as domestic workers, beg in the 

streets, and in one case as a gardener άL ƘŀǾŜ ōŜŜƴ ǿƻǊƪƛƴƎ ŦƻǊ п ȅŜŀǊǎΣ ŎƭŜŀƴƛƴƎ ŀƴŘ ƎŀǊŘŜƴƛƴƎ 

ŀǘ ŀ ǇƭŀŎŜΦ .ǳǘ ƴƻǿ ǘƘŜȅ ŀǊŜ ƎŜǘǘƛƴƎ CƛƭƛǇƛƴƻǎ ŀƴŘ L ƘŀǾŜ ǘƻ ƭŜŀǾŜέΦ 

¶ Harouf: They work in sewing, in the agriculture sector, and as ƳŜŎƘŀƴƛŎǎΦ άaȅ ǿƛŦŜ ŀƴŘ L sew, 

but our work is interrupted several months a ȅŜŀǊέΦ  

Opportunities for Women 
Many of the male respondents did not want their wives to work and preferred for them to remain at 
home and take care of the children. Especially since they have no relevant experience and had not 
worked before as mentioned by their spouses. Some of the men also disapproved of the type of jobs 
available to their wives which were mainly as domestic helpers in peopleΩǎ ƘƻǳǎŜǎΥ άI do not wish for her 
to work in houses, cleaning other peopleΩǎ ƘƻǳǎŜǎέ ǎŀƛŘ ŀ ƳŀƭŜ ǊŜǎǇƻƴŘent from ½ƎƘŀǊǘŀΦ άShe cannot 
work outside the house because she has to ǘŀƪŜ ŎŀǊŜ ƻŦ ƛǘέ ǎŀƛŘ ŀƴƻǘƘŜǊ ǊŜǎǇƻƴŘŜƴǘΦ 

For those who did work, they mainly worked as domestic workers at homes and cleaning at schools. 

Examples by region: 

¶ Dekwaneh: They work as domestic helpers at the school. 

¶ Harouf: They work as domestic helpers and in sewing.   

¶ Tariq Jdideh: They work as domestic helpers at schools and houses. They also work in cafés. 

¶ Zgharta: They work as domestic helpers and at a clothing store άaƻǳǊŀέ  

¶ Hamra: They work as domestic cleaners and in shops.  

 

Opportunities for Children 
Some of the children were also working to ƘŜƭǇ ŎƻǾŜǊ ǘƘŜ ƘƻǳǎŜƘƻƭŘΩǎ ŜȄǇŜƴǎŜǎΣ although most of the 
Iraqis disapproved of that and preferred for their children to go to school. Many said that it was in fact 
the older children who were working and not the younger ones. άThe older ones may work, but not the 
younger onesέ said one female respondent from Harouf. άMy daughters are too young they cannot 
workέ said one male respondent from Dekwaneh. 

Another concern was that the children, like their parents, could not work because of their lack of legal 
documentation: άthe children cannot work because they have no residency permits. My children are at 
university, NDU and LAU, but we owe them moneyέ said one female respondent from Tariq Jdideh. 

Examples by region: 

¶ Zgharta: One of the respondentsΩ has a 17-year-old son who is working as a carpenter. 

¶ Dekwene: They work at restaurants, supermarkets, stores / shops, as haulers, and domestic 

workers at school. 

¶ Harouf: the same as their fathers, cleaning streets and cleaning at the Municipality. 

¶ Zahle: They work at clothing stores /  shops.  
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Income 

Low and Unfair Wages  
For those who did work, their income level was a further source of concern, because the wages were 
not sufficient to meet ǘƘŜ LǊŀǉƛǎΩ daily and monthly expenses. άay husband works for $300 a month and 
ǘƘŜ ǊŜƴǘ ƛǎ [[ пллΣлллέ ǎŀƛŘ ŀ ŦŜƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ ½ƎƘŀǊǘŀΦ Another female respondent from Zahle 
sŀƛŘ ǘƘŀǘ ƘŜǊ ŎƘƛƭŘǊŜƴ ǿƻǊƪŜŘ ōǳǘ ǘƘŀǘ ƛǘ ǿŀǎ ƴƻǘ ŜƴƻǳƎƘ ŜƛǘƘŜǊΥ άƳy daughter works in a clothing store 
and my son in a shop. But both their incomes are ƴƻǘ ŜƴƻǳƎƘ ǘƻ ŎƻǾŜǊ ǘƘŜ ǊŜƴǘέΦ hƴŜ ƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ 
from Zahle also believed that even if he did work, his remuneration would never be sufficient to cover 
all of the expenses.  

A third respondent from ½ƎƘŀǊǘŀ ǎŀƛŘ ǘƘŀǘ ƘŜǊ ƘƻǳǎŜƘƻƭŘΩǎ ƛƴŎƻƳŜ ǿŀǎ ƴƻǘ ŜƴƻǳƎƘ ǘƻ ŎƻǾŜǊ ŀ ǎƛƴƎƭŜ 
ƘƻǎǇƛǘŀƭ ōƛƭƭΥ άWe also had a problem at the hospital, where we had to pay $450. Our entire income is 
Ƨǳǎǘ Ϸплл ŀ ƳƻƴǘƘέΦ  

5ƛǎǇŀǊƛǘȅ ōŜǘǿŜŜƴ LǊŀǉƛǎΩ ŀƴŘ ƻǘƘŜǊ bŀǘƛƻƴŀƭǎΩ LƴŎƻƳŜ 
A couple of respondents complained that Syrian and Lebanese workers were given higher salaries than 
they were. A male respondent from Hamra said that a Syrian worker who had occupied the same 
position that he currently has had been earning $200 more: άA Syrian worker who had my current 
position was earning $600 a month and all his expenses were covered including housing. While I was 
offered the job for $400 onlyέ. Another male respondent from Harouf said that the Iraqis were earning 
half of what the Lebanese workers were earning: άwe are only offered half of what the Lebanese 
workers earn, and if we argue about it, they just find someone else to do the jobέ.  

Differences in Income across Gender and Age 
Many of the respondents believed that children, women and men earned the same wages: άthe salaries 
are the same for everyone, they are low for all of usέ said one female respondent from Tariq Jdideh. 
Another female from Zgharta said that the rates were the same for men and children: άthe rates are the 
same, regardless of ageέ. One male respondent said that women were also paid the same, but that it 
was easier for them to find employment because they worked as domestic helpers which was a job 
currently in demand: άthey earn $150 per month when working at the school for exampleέ. Based on 
many respondentsΩ comments, it appears that women were able to find employment more easily than 
the men. 

A few of the respondents nonetheless thought that children were being paid lower wages than the men: 
άour two boys work, but they do not earn enough moneyέ stated one female respondent from 
Dekwanehέ; άthey work at restaurants and supermarkets, but earn low wagesέ said another one in the 
same group. hƴŜ ƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ 5ŜƪǿŀƴŜƘ ŀƭǎƻ ŎƻƳǇƭŀƛƴŜŘ ŀōƻǳǘ Ƙƛǎ ŎƘƛƭŘǊŜƴΩǎ ǎŀƭŀǊƛŜǎΦ ¢ƘŜȅ 
are ōƻǘƘ ŀōƻǾŜ нл ȅŜŀǊǎ ƻŦ ŀƎŜ ŀƴŘ ƘŜƴŎŜ ŎƻƴǎƛŘŜǊŜŘ ǘƻ ōŜ ŀŘǳƭǘǎΥ άƳȅ ŎƘƛƭŘǊŜƴ ǿƻǊƪ in Hazmiyeh at 
άƎƻƭŘŜƴ ŦƻƻǘέΣ ǘƘŜȅ ƎŜǘ Ǉŀid $22 per day. Lǘ ƛǎ ƴƻǘ ŜƴƻǳƎƘέΦ ! ŦŜƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ ½ŀƘƭŜ ŀƭǎƻ ǎŀƛŘ 
that both her children worked but that their income was not sufficient to cover the householdΩǎ 
expenses. 
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Aspired for Opportunities 

Many of the respondents had worked in Iraq and some of them were educated and were eager to 

practice their skills. However, they could not find suitable opportunities that matched their 

specializations in Lebanon. Moreover, their illegal status limited their opportunities of finding 

employment. The often aspired for opportunities that were in line with their previous occupations in 

Iraq.  

Men 
A few respondents described their previous work experience to explain their aspirations: άmy husband 
was a translator, and now he has to work as a laborerέ said one female respondent from Harouf. A male 
respondent from Zgharta who was an engineer in Iraq explained that he currently had to accept any 
employment opportunity that came his way: άI am an engineer, but I am unable to practice my 
profession in Lebanon. I work in cafes, although I have a degreeέ. 

Others were architects, hairdressers, plumbers, painters, drivers, and government employees. One 
respondent was a priest and had unsuccessfully tried to join the church in Lebanon. Another one worked 
in the agriculture sector and another respondent from Hamra was a fashion designer but currently 
worked in sewing.  

One respondent from Zahle said that the Iraqis were highly skilled in a variety of sectors, and could work 
as interior designers, in offices as accountants, and other administrative positions. A male from Zgharta 
said that he had owned a business in Iraq and now had to resort to finding weekly jobs that paid 
LL100,000 if he was lucky enough to find them. 

Women 
They lacked career aspirations due to the fact that the majority did not have previous work experience. 

They usually remained at home to take care of their children. Moreover, only a few had degrees or 

where in the process of the completing their degrees when the crisis broke out. This limited their 

employment opportunities. A few nonetheless took up work while in Lebanon either because their 

husbands could not find employment or because they needed to contribute to the household income. 

Several had previously held positions of higher responsibility in Iraq, such as telecom engineer as 

indicated by a respondent residing in Dekwaneh. Another respondent residing in Zgharta indicated that 

she used to work in the media sector when she was in Iraq. One respondent was studying Sports 

Education (tarbiyah riyadiah) but was unable to complete her education. Most now worked from home 

mainly in sewing. 

Internal Migration 

Most of the respondents were reluctant to move because they considered their areas of residence to be 
affordable. A few said that they would move if they could find more affordable rent and better work 
opportunities. Generally speaking, those who resided in Beirut were more likely to move because of the 
high rent, while those residing outside Beirut were more satisfied. 
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Some of the male and female respondents from Zahle were completely unwilling to leave because they 
felt at home with one of the female respondentΩs stating: άI would not leave Zahle, my son is studying 
hereέ. άWe chose Zahle because we know it is safe, and the people are welcoming. We feel at home 
over here. We know that Lebanon has its own problems, but we also know it is a welcoming countryέ 
said one male respondent and another one agreed: άI like Zahle and the people here, we are not going 
anywhereέ.  

Respondents who had resided in Beirut previously were more satisfied with their current locations: άwe 
came here because we were told it is more affordableέ said one female respondent from Zahle. Another 
male respondent from Zgharta said that: άthe rent in Beirut is $800 to $900 per month, in Zgharta, we 
pay around $200έ. άI used to pay $700 for a flat in Borj Hammoud and spent all of my income on the 
rent. We had to compromise on food. Moreover, I worked at two different places where they never paid 
me my dueέ said one male respondent from Zgharta, explaining why he had to move. Females from 
Harouf also said that they had chosen the area because of the lower rent. One male respondent from 
Zgharta said that there had been safety issues and kidnappings in Beirut and that he felt safer in Zgharta  

A few respondents were however worried about the army checkpoints and hence wanted to remain in 
their areas of residence. SǇŜŎƛŦƛŎŀƭƭȅ ǎƻƳŜ ƻŦ ǘƘŜ ƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘǎ ŦǊƻƳ IŀƳǊŀΥ άL ǿƻǳƭŘ ƳƻǾŜΣ ōǳǘ 
ǿƛǘƘƛƴ .ŜƛǊǳǘ ǘƻ ŀǾƻƛŘ ǘƘŜ ŎƘŜŎƪǇƻƛƴǘǎέΤ άL ƘŀǾŜ ƳƻǾŜŘ ŦǊƻƳ DŜƳƳŀȅȊŜƘ ǘƻ 5ƻǊŀ ŀƴŘ ƛƴ ōŜǘǿŜŜƴ ǘƻ 
ŘƛŦŦŜǊŜƴǘ ǇƭŀŎŜǎΣ ƛƴ ǎŜŀǊŎƘ ƻŦ ƭƻǿŜǊ ǊŜƴǘέΦ hƴŜ ƻǘƘŜǊ ƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ ½ŀƘƭŜ ŀƭǎƻ ǿƻrried that army 
checkpoints would be an issue in the process of moving.  

A few respondents said that they might move because the noise made by their children bothered the 
neighbors. One female respondent from Harouf stated: άthe neighbors are always complaining about 
noise and about our children, they knock on the door and ask us to keep it down.έ Another male 
respondent from Dekwaneh had the same issue: άI used to pay $900 for a flat in Rawda, but the landlord 
asked me to leave because I have young children who were bothering the neighborsέ. A third 
respondent from Zgharta said that her neighbors too complained about the noise. 
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D. Priorities 

Key Priorities 

Ranking of Priorities 

The main priority for Iraqis was to travel. When asked for three main priorities, Ƴŀƴȅ ŀƴǎǿŜǊŜŘΥ άǘǊŀǾŜƭΣ 
ǘǊŀǾŜƭ ŀƴŘ ǘǊŀǾŜƭέΦ  hƴŜ ŦŜƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ IŀǊƻǳŦ ǎŀƛŘ ǘƘŀǘΥ άAll of us Iraqis have wanted to travel 
ǎƛƴŎŜ ǿŜ ŀǊǊƛǾŜŘ ƛƴ [ŜōŀƴƻƴΣ ǿŜ ǿŀƴǘ ƴƻǘƘƛƴƎ ŜƭǎŜέΦ hǘƘŜǊ ǇǊƛƻǊƛǘƛŜǎ ƳŜƴǘƛƻƴŜŘ ōȅ ǊŜǎǇƻƴŘŜƴǘǎ 
included obtaining legal and official documents, securing assistance, and having access to medical care. 

Many said that if they did have to remain in Lebanon, they needed at least some form of support while 
ƛƴ ǘƘŜ ŎƻǳƴǘǊȅΥ άI need monthly assistance. I am homeless and have to think of where to sleep every 
single dayΦ ¢Ƙŀǘ ƛǎ Ƴȅ ǎƛǘǳŀǘƛƻƴέΦ 

¢ƘŜ ŦƻƭƭƻǿƛƴƎ ŀǊŜ ǘƘŜ ǊŜǎǇƻƴŘŜƴǘǎΩ Ƴŀƛƴ ǇǊƛƻǊƛǘƛŜǎ ōȅ ƻǊŘŜǊ ƻŦ Ƙƻǿ Ƴŀƴȅ ǘƛƳŜǎ ǘƘŜȅ ǿŜǊŜ ƳŜƴǘƛƻƴŜŘΥ 

1. Travelling 

2. Having access to medical care 

3. Receiving assistance and cash support 

4. Obtaining residency permits 

5. Finding employment  

6. Feeling safe 

7. Being able to educate their children 

8. Paying the rent 

9. To have a country 

10. Recognition of their situation  

11. Responsiveness by the UN 
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E. Safety and Social Cohesion 

Attitudes and Behaviors 

Unlike the Syrians, many respondents felt that the Lebanese liked them, and were trying to help: 

άǇŜƻǇƭŜ ƘŜǊŜ ƭƛƪŜ ǳǎέ ǎŀƛŘ ƻƴŜ ŦŜƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ IŀǊƻǳŦΣ άǿŜ ŜǾŜƴ ōƻǊǊƻǿ ŦǊƻƳ ǘƘŜ [ŜōŀƴŜǎŜέΤ 

άǿŜ ŦŜŜƭ ǎŀŦŜ ƘŜǊŜέΦ ά¢ƘŜ [ŜōŀƴŜǎŜ ƭƛƪŜ ǳǎΣ ǘƘŜȅ ƘŜƭǇ ǳǎέ ǎŀƛd one female respondent from Tariq Jdideh.  

.ǳǘ ƛƴ ƎŜƴŜǊŀƭ ǘƘŜ ŦŜŜƭƛƴƎ ǿŀǎ ǘƘŀǘ ǘƘŜȅ ǿŀƴǘŜŘ ǘƻ ǎǘŀȅ άƻǳǘ ƻŦ ǘǊƻǳōƭŜέ ŀǎ ƳŜƴǘƛƻƴŜŘ ōȅ ƻƴŜ ŦŜƳŀƭŜ 

respondent from Dekwaneh. A male respondent from Dekwaneh ŀƭǎƻ ŀŘŘŜŘΥ άǿe do not talk to anyone 

or interfere in ŀƴȅǘƘƛƴƎέΦ  

A few incidents were described by some of the respondents. One of the male respondents from Zgharta 

described being threatened when he was living in Borj Hammoud, which was why he had moved to 

½ƎƘŀǊǘŀΥ άI was threatened in Borj Hammoud, they wanted me to pay them $7,000. They thought us 

Iraqis came to Lebanon with a lot of money. They assaulted my wife in the street. That is why I moved 

ƘŜǊŜέΦ !ƴƻǘƘŜǊ ǊŜǎǇƻƴŘŜƴǘ ƛƴ ǘƘŜ ǎŀƳŜ ƎǊƻǳǇ ƘŀŘ ŀ ǎƛƳƛƭŀǊ ŜȄǇŜǊƛŜƴŎŜΣ ōǳǘ ōƻǘƘ ƛƴŘƛŎŀǘŜŘ ǘƘŀǘ ǘƘŜȅ ŦŜƭǘ 

very safe in Zgharta and said that the North in general was safer. A male respondent from Dekwaneh 

ǎŀƛŘ ǘƘŀǘ ƘŜ ƪƴŜǿ ǎƻƳŜƻƴŜ ǿƘƻ ƘŀŘ ōŜŜƴ ŀǘǘŀŎƪŜŘ ŀƴŘ ǊƻōōŜŘ ŜŀǊƭȅ ƛƴ ǘƘŜ ƳƻǊƴƛƴƎΥ άƻƴŜ ƻŦ ǳǎ was 

assaulted at 7am they took his money, and there was nothing he could do, he could not complain 

because we have no rights. The UN also told him that they could not help him. If something like that 

happens to me what ŀƳ L ǎǳǇǇƻǎŜŘ ǘƻ ŘƻΚέ 

Perceived Safety in their Areas 

The majority of respondents felt safe in Lebanon, and in their areas of residence, although a few worried 

about checkpoints and about their legal status, and others complained about the curfews. Those from 

Harouf worried about being in proximity to Israel and many made mention of the attacks in Qaa and 

indicated that even Lebanon can be threatened by ISIS.  

There were only a few mentions of assaults, unlike the Syrians for whom this was a major concern.  

Many felt confined because of the curfew which had been imposed on Iraqis since the bombings in Qaa: 

άǿŜ ƘŀǾŜ ŀ ŎǳǊŦŜǿ ŀǘ тǇƳΣ ƛǘ ǿŀǎ ǊŜŎŜƴǘƭȅ ƛƴǘǊƻŘǳŎŜŘ ŀŦǘŜǊ ǘƘŜ ōƻƳōǎ ǘƘŀǘ ǿŜƴǘ ƻŦŦ ƛƴ ǘƘŜ .Ŝƪŀŀέ ǎŀƛŘ ŀ 

ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ 5ŜƪǿŀƴŜƘΦ !ƴƻǘƘŜǊ ƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ IŀƳǊŀ ŀƭǎƻ ƳŜƴǘƛƻƴŜŘ ǘƘŀǘΥ άǿe are under 

curfew, ƛǘ ƛǎ ƭƛƪŜ ŀ ǇǊƛǎƻƴέΣ ǿƘƛƭŜ ƻǘƘŜǊǎ ǎŀƛŘ ǘƘŀǘ ǘƘŜȅ ǿŜǊŜ scared and preferred not to go out at all. 

A few female respondents from Zgharta said that they worried about army checkpoints and about being 

arrested, while one male respondent from Dekwaneh said that Iraqis could not even go to the General 

Security for ŦŜŀǊ ƻŦ ōŜƛƴƎ ǎŜƴǘ ōŀŎƪ ǘƻ LǊŀǉ ƻǊ ōŜƛƴƎ ŀǊǊŜǎǘŜŘΥ άƻne Iraqi person went there to inquire 

about something ŀƴŘ ǿŀǎ ǎŜƴǘ ǘƻ ƧŀƛƭέΦ 
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Perceived Safety in Iraq and the Region 

The majority of respondents were very pessimistic about the situation in Iraq and in the region as a 
whole, they felt that there was no possible future for them, especially as Christians. Many agreed that 
the situation would only deteriorate. One female respondent from Zgharta started crying, saying that it 
was impossible for them to go back to Iraq, that nothing would ever be the same again, and that Iraq 
ǿƛƭƭ ōŜŎƻƳŜ ŀƴ LǎƭŀƳƛŎ ŎƻǳƴǘǊȅΥ ά/ƘǊƛǎǘƛŀƴǎ ƘŀǾŜ ōŜŜƴ ǇŜǊǎŜŎǳǘŜŘέΦ  

!ƴƻǘƘŜǊ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ ǘƘŜ ǎŀƳŜ ƎǊƻǳǇ ǎŀƛŘ ǘƘŀǘΥ άƻur neighbours, who used to be our friends, have 
turned against us, have stolen from our homes, and have become ISIS militants. We used to take care of 
them when they first arrived to Mosul. We welcomed them in our homes, we fed them, and invited 
them to sleep ovŜǊέΦ 

A female from Tariq Jdideh also agreed that the Christiaƴǎ ƘŀŘ άƴƻ ƘƻǇŜ ƻŦ ƎƻƛƴƎ ōŀŎƪέ ŜŎƘƻƛƴƎ 
comments made by the male groups from Hamra άChristians cannot live in Iraq anymore, the country is 
ƎƻƛƴƎ ōŀŎƪǿŀǊŘǎΣ ŀƴŘ ǘƘŜǊŜ ƛǎ ƴƻ ŜǾƻƭǳǘƛƻƴέΦ 

¢ƘŜȅ ǿŜǊŜ ŀƭǎƻ ƳƻǊŜ ŎƻƳƳŜƴǘǎ ŀōƻǳǘ L{L{Υ άǘhe security situation is dire, nothing is improving, our 
country is full of ISIS militants, and ǘƘŜǊŜ ŀǊŜ ōƻƳōƛƴƎǎ ŀƴŘ ƪƛŘƴŀǇǇƛƴƎǎέ ǎŀƛŘ ŀ ŦŜƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ 
¢ŀǊƛǉ WŘƛŘŜƘΦ !ƴƻǘƘŜǊ ŦŜƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ 5ŜƪǿŀƴŜƘ ŎƻƳƳŜƴǘŜŘ ǘƘŀǘ άǘhere is no solution, 
whenever ISIS gets ousted from one area, they take hold of another one. They have taken over our 
areas. They have looted our ƘƻǳǎŜǎΣ ǘƘŜȅ ƘŀǾŜ ƭŜŦǘ ƴƻǘƘƛƴƎέΦ 

One male respondent from Hamra also said that things were getting worse in Iraq, both from a security 
and from a social and cultuǊŀƭ Ǉƻƛƴǘ ƻŦ ǾƛŜǿΥ άŎhildren and women have no rights, women in Iraq are 
treated like animals. There do not even hold funerals for deceased women. There is no more culture in 
LǊŀǉΣ ƻƴƭȅ ƛƎƴƻǊŀƴŎŜέ.  

Many said that the whole region was in such turmoil that there was no hope for a better life anywhere 
ƛƴ ǘƘŜ aƛŘŘƭŜ 9ŀǎǘΥ άǘhere is nothing we can do for this region. We hope and pray to God that people will 
ōŜ ǎǇŀǊŜŘέ ǎŀƛŘ ŀ ŦŜƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ ¢ŀǊƛǉ WŘƛŘŜƘΣ ǿƘƛƭŜ ŀƴƻǘƘŜǊ ƻƴŜ ŎƻƳƳŜƴǘŜŘ ǘƘŀǘ ǘƘŜ ŜƴǘƛǊŜ 
world was now at risk, and threatened by violence.  

  



 

35 

 

F. Future Plans / Intentions 

Inability to Plan Ahead 

²ƘŜƴ ŀǎƪŜŘ ŀōƻǳǘ ǘƘŜƛǊ ŦǳǘǳǊŜ ǇƭŀƴǎΣ ǘƘŜ LǊŀǉƛΩǎΣ ƭƛƪŜ ǘƘŜ {ȅǊƛŀƴǎ ƛƴŘƛŎŀǘŜŘ ǘƘŀǘ ǘƘŜȅ ǿŜǊŜ ƭƛǾƛƴƎ Řŀȅ ōȅ 
day and just attempting to secure their basic needs. Their sole priority is to travel and they were just 
waiting to hear news from the UN on whether they would be allowed to travel soon. "I cannot think 
ahead, unless I am aware of our travel situation. That is all I want. They told me I would hear back from 
ǘƘŜ ¦b ōŜŦƻǊŜ ǘƘŜ ŜƴŘ ƻŦ ǘƘŜ ȅŜŀǊέ ǎŀƛŘ ƻƴŜ ŦŜƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ ¢ŀǊƛǉ WŘƛŘŜƘΦ  

 ά²Ŝ Ƨǳǎǘ ǿŀƴǘ ǘƻ ƭŜŀǾŜΣ ǿŜ Ŏŀƴƴƻǘ ǎƻƭǾŜ ŀƴȅǘƘƛƴƎ ǊƛƎƘǘ ƴƻǿΣ ƴƻǊ Ŏŀƴ ǿŜ Ǉƭŀƴέ ǎŀƛŘ ƻƴŜ ƳŀƭŜ 
respondent from Zahle. Another male respondent from Harouf also explained that he could not plan and 
wanted to leave to a better place, because there were no opportunities for the Iraqis in Lebanon: 
άƴƻǘƘƛƴƎ ƛǎ ƎƻƛƴƎ ǿŜƭƭ ƘŜǊŜ. We cannot stay in Lebanon. We have no access to medical care, no 
assistance, and we never wanted to stay here ƛƴ ǘƘŜ ŦƛǊǎǘ ǇƭŀŎŜέΦ  

aŀƴȅ ǎŀƛŘ ǘƘŀǘ ǘƘŜȅ ǿŜǊŜ ƭŜŦǘ ǿŀƛǘƛƴƎ ǿƛǘƘ ƴƻ ŎƭŀǊƛǘȅ ŀōƻǳǘ ǘƘŜƛǊ ŦǳǘǳǊŜΥ άǿŜ ŀǊŜ Ƨǳǎǘ ǿŀƛǘƛƴƎ ǘƻ ƘŜŀǊ 
ŦǊƻƳ ǘƘŜ ¦bέ ǎǘŀǘŜŘ ƻƴŜ ƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ IŀǊƻǳŦ ŀƴŘ ŀƴƻǘƘŜǊ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ 5ŜƪǿŀƴŜƘ ǎŀƛŘ 
ǘƘŀǘ ǎƘŜ ŎƻǳƭŘ Řƻ ƴƻǘƘƛƴƎΥ άǿŜ ŀǊŜ ǿŀƛǘƛƴƎ ŦƻǊ ǘƘŜ ¦bέΦ  hƴŜ ŦŜƳŀƭŜ ŦǊƻƳ IŀǊƻǳŦ ŀƭǎƻ ǎǘŀǘŜŘ ǘƘŀǘ ǎƘŜ 
ǿŀǎ Ƨǳǎǘ ǿŀƛǘƛƴƎΥ άǿŜ have ƴƻ ŎƘƻƛŎŜ ōǳǘ ǘƻ ǎǘŀȅΣ ŀƴŘ ǿŀƛǘΤ ǿŜ Ŏŀƴƴƻǘ Ǉƭŀƴ ŦƻǊ ŀƴȅǘƘƛƴƎέΣ ŀƴŘ ŀƴƻǘƘŜǊ 
ƻƴŜ ǿƻǊǊƛŜŘ ŀōƻǳǘ Ƙƻǿ ǘƘƛƴƎǎ ƳƛƎƘǘ ǳƴŦƻƭŘ ŦƻǊ ƘŜǊ ǎƻƴ ǿƘƻ ǿŀǎ ǎǘǳŘȅƛƴƎ ƛƴ ½ŀƘƭŜΥ άƳȅ son is studying 
now, but eventually he might face issues with his legal documentation. The residency permit for the 
younger ones is essential. We need legal identification papers. Their future is at stake. It affects their 
lives, their mobility, their education, everythiƴƎΦ aȅ ǎƻƴ ƛǎ ŀŦǊŀƛŘ ǘƻ ŎƻƳƳǳǘŜέΦ !ƴƻǘƘŜǊ ŦŜƳŀƭŜ 
respondent from Tariq Jdideh said that if she did not travel, then she was going to start working on 
obtaining the residency permits as soon as possible.  

Meanwhile, one respondent from Zgharta saƛŘ ǘƘŀǘ ǎƘŜ ǿƻǳƭŘ άƎƻ ŎǊŀȊȅέ ƛŦ ǎƘŜ ǿŀǎ ǎǘƛƭƭ ƛƴ [Ŝōŀƴƻƴ ǎƛȄ 
ƳƻƴǘƘǎ ŦǊƻƳ ƴƻǿΣ ŀƴŘ ŀ ƳŀƭŜ ŦǊƻƳ ½ŀƘƭŜ ŜŎƘƻŜŘ ǘƘŜ ǎŀƳŜ ŦŜŜƭƛƴƎΥ άƛf we stay here for a long time, we 
will lose our ƳƛƴŘǎΣ ǿŜ ƴŜŜŘ ŀ ǇŜǊƳŀƴŜƴǘ ǎƻƭǳǘƛƻƴέΦ  

A few other women from Zgharta argued that nothing would change, and that they only believed things 
would get worse during the next six months. This same feeling was echoed among women from Zahle: 
άǿŜ ƘƻǇŜ ǘƻ ƭŜŀǾŜΣ ōŜŎŀǳǎŜ ǘƘŜ longer we wait tƘŜ ƳƻǊŜ ƻǳǊ ǇǊƻōƭŜƳǎ ŀŎŎǳƳǳƭŀǘŜέΦ 

Several respondents said that their whole perspective would change if they were given a travel date. 
One female from Tariq Jdideh said that her state of mind would change as soon as she hears back from 
ǘƘŜ ¦bΥ άƛf they call me tomorrow to let me know that I am leaving in six months, I will be very happyέΦ 
Another one agreed, saying that even if she was given a travel date for one year ahead, it would still be 
something to look forward to.  

Travel Plans 

Many respondents explained that when they had registered with the UN during their first meeting 
(Taarof) they had specifically made mention of the fact that they wanted to immigrate. They had all 
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ǊŜǉǳŜǎǘŜŘ άLŀŀŘŜǘ ¢Ŝǿǘƛƴέ ƻǊ ǊŜ-settlement. They wanted a new citizenship in a new country and made 
it very clear that Lebanon was a stop-over for them to a new destination. Many explained that the UN 
had notified them during the initial registration meeting that they would be in touch with them to 
schedule a second meeting to discuss travel plans. Only a few of the respondents had been contacted 
since then. Many have tried to follow-up, with no success and expressed much frustration with the 
feedback mechanisms and communication with the UN.  

ά²e registered at the UN for a relocation and new citizenship, we specifically asked for migration, unlike 
the Syrian refugees, who have come here for protection and want to go back to their countries. We do 
ƴƻǘ ǿŀƴǘ ǘƻ Ǝƻ ōŀŎƪ ǘƻ LǊŀǉΣ ƴƻǊ Řƻ ǿŜ ǿŀƴǘ ǘƻ ǎǘŀȅ ƛƴ [Ŝōŀƴƻƴέ ǎǘŀǘŜŘ one male respondent from 
Zahle, implying that the Iraqis had a different situation than the Syrians.  

The majority of respondents expected feedback from the UN. Many of them did not follow up or could 
not follow up on their applications, either because the UN offices would not allow them in, or because 
ǘƘŜȅ ōŜƭƛŜǾŜŘ ǘƘŀǘ ƛǘ ǿŀǎ ǳǇ ǘƻ ǘƘŜ ¦b ǘƻ ŎƻƴǘŀŎǘ ǘƘŜƳ ƛƴ ŘǳŜ ǘƛƳŜΥ άǘhey are supposed to contact us for 
a second meeting, during which we should discuss ƻǳǊ ǘǊŀǾŜƭ ŀǊǊŀƴƎŜƳŜƴǘǎέ.  

Some others had gone to thŜƛǊ ǎŜŎƻƴŘ ƛƴǘŜǊǾƛŜǿǎΣ ƻƴƭȅ ǘƻ ōŜ ǘǳǊƴŜŘ Řƻǿƴ ōȅ ǘƘŜ ¦bΥ άL did the second 
interview, they told me that there would be no traveling for the next five years, unless we have relatives 
abroad or a sponsorship wƘƛŎƘ ǿƻǳƭŘ ǎǇŜŜŘ ǳǇ ǘƘŜ ǇǊƻŎŜǎǎέ ǎŀƛŘ ŀ ŦŜƳŀƭŜ ǊŜspondent from Harouf. A 
ŦŜǿ ǊŜǎǇƻƴŘŜƴǘǎ ǎŀƛŘ ǘƘŀǘ ǘƘŜȅ ƘŀŘ ǎŜŎǳǊŜŘ ǎǇƻƴǎƻǊǎ ŀōǊƻŀŘ ŀƴŘ ǿŜǊŜ ǿŀƛǘƛƴƎ ǘƻ ƘŜŀǊ ōŀŎƪΥ άL ƘŀǾŜ ŀ 
ǎǇƻƴǎƻǊ ƛƴ !ǳǎǘǊŀƭƛŀ ŀƴŘ ƘŀǾŜ ǎǇƻƪŜƴ ǘƻ ǘƘŜ ŜƳōŀǎǎȅΣ L ǎƘƻǳƭŘ ƘŜŀǊ ōŀŎƪ ǎƻƻƴέΦ ! ŦŜǿ ƻŦ ǘƘŜ 
respondents said that they had sponsors from abroad but that they had tried to contact embassies and 
ǘƘŜ ¦b ōǳǘ ǘƻ ƴƻ ŀǾŀƛƭΥ άǘƘŜ ¦b ƴŜǾŜǊ ƭŜǘǎ ǳǎ ƛƴέ ǎŀƛŘ ƻƴŜ ŦŜƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ ½ŀƘƭŜΦ  

Many others across regions also mentioned the lack of responsiveness and effectiveness of UN staff in 
terms of addressing their queries or giving them specific information.  

Reasons for Leaving 

The majority of Iraqis said that they wanted to leave in order to secure a stable and prosperous future 
for their children. Many felt that they had wasted their own lives, and ruined their destiny by growing up 
and staying in Iraq, but wanted to save their children. They also knew that their situation in Lebanon was 
hopeless and wanted to do everything that they could in order to flee with their children. One male 
respoƴŘŜƴǘ ŦǊƻƳ ½ƎƘŀǊǘŀ ǎǘŀǘŜŘΥ άƻur Iraq has gone. I want to travel so that my children see the world, 
they cannot stay here, they do not understand French, and there is no English education for them. I 
want to go anywhere, to any country. I would not mind being illegally smuggled into a foreign country, 
but we have children, and we worry for them, they were doing well in Iraq, we do not want them to 
ǎǳŦŦŜǊέΦ 

aŀƴȅ ƻǘƘŜǊǎΣ ŀŎǊƻǎǎ ƎǊƻǳǇǎΣ ŜŎƘƻŜŘ ǘƘŜ ǎŀƳŜ ƛŘŜŀǎΥ άǘƘŜ ŘŜǎǘƛƴȅ ƻŦ ƻǳǊ ŎƘƛƭŘǊŜƴ ŀǘ ǘƘŜ ƳƻƳŜƴǘ ƛǎ 
gloomyέ ǎǘŀǘŜŘ ƻƴŜ ŦŜƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ ½ƎƘŀǊǘŀΤ άǿŜ ǿŀƴǘ ǘƻ ƭŜŀǾŜ ǘƻ ōŜ ŀōƭŜ ǘƻ ǎŜŎǳǊŜ ŀ ōǊƛƎƘǘŜǊ 
future for themέ ǎŀƛŘ ŀƴƻǘƘŜǊ ƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ 5ŜƪǿŀƴŜƘΦ !ƴƻǘƘŜǊ ƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ ½ƎƘŀǊǘŀ 
ǎŀƛŘ ǘƘŀǘ άI want to travel for my family. I want to go somewhere where we are given our rights. There 
ǿŜǊŜ ƴƻ ǊƛƎƘǘǎ ƛƴ LǊŀǉέΦ 
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Another female respondent from Tariq Jdideh who was living with her son said that she needed to leave 
ŀǎ ǎƻƻƴ ŀǎ ǇƻǎǎƛōƭŜΥ άI have nothing here.  My parents are old. I cannot afford to provide for my son. I 
ƘŀǾŜ ǘƻ ǎŜŎǳǊŜ ŀ ōŜǘǘŜǊ ƭƛŦŜ ŦƻǊ ƘƛƳΦ L Ŏŀƴ ǎƻƭǾŜ ǘƘƛǎ ōȅ ǘǊŀǾŜƭƛƴƎέ  

¢ƘŜ ŎƘƛƭŘǊŜƴΩǎ ŜŘǳŎŀǘƛƻƴ ǿŀǎ ŀ ǇǊƛƳŀǊȅ ǊŜŀǎƻƴ ŦƻǊ ǎŜŜƪƛƴƎ ƴŜǿ ƘƻǊƛȊƻƴǎΥ άƻur children are not going to 
school, this is my main concern. I want them to study, and I want tƘŜƳ ǘƻ ǎŜŜ ƳƻŘŜǊƴ ŎƻǳƴǘǊƛŜǎέ ǎŀƛŘ ŀ 
ƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ ½ƎƘŀǊǘŀΦ !ƴƻǘƘŜǊ ƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ IŀǊƻǳŦ ǎŀƛŘ ǘƘŀǘΥ άƻur own future is lost, 
we want to at least secure our childrenΩs destiny. MŀƪŜ ǎǳǊŜ ǘƘŜȅ ŀǊŜ ǘŀƪŜƴ ŎŀǊŜ ƻŦΣ ŀƴŘ ǿŜƭƭ ŜŘǳŎŀǘŜŘέΦ 

A few of the respondents also had their own interests at heart, and thought of human rights, medical 
ŎŀǊŜΣ ŀƴŘ ŎǳƭǘǳǊŜΥ άL ǿŀƴǘ ǘƻ ǘǊŀǾŜƭ ōŜŎŀǳǎŜ L want our rights to be protected, to be treated like human 
beings, we are not looking to be rich, only to be treated ŦŀƛǊƭȅέ ǎŀƛŘ ƻƴŜ ƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ ½ƎƘŀǊǘŀΦ 
Another male respondent from Hamra stated that he believed everything would be better for him 
ŀōǊƻŀŘΥ άƛf I need a surgery, if I want to work, everything is better there. There is more culture, and we 
are able ǘƻ ōǊŜŀǘƘŜέΦ 

One male respondent from Hamra expressed frustration over the prioritization of Syrians when it came 
to travel arrangements, saying that the Iraqis too had suffered, and that they too could not go back to 
LǊŀǉΥ άǿe are separated from our families, and the UN is not helping us. Why are the Syrians traveling 
and not us? We are human too. Why are the Syrians being sent to Australia, to Canada, while we keep 
ƻƴ ōŜƛƴƎ ǊŜƧŜŎǘŜŘΦέ 

Going Back to Iraq 

Only a few respondents wanted to go back to Iraq. The rest described being violently expelled from their 
country and being threatened. The majority of respondents were Christians, and they felt that Iraq was 
ƴƻ ǇƭŀŎŜ ŦƻǊ ǘƘŜƳΥ άǿŜ ŀǊŜ /ƘǊƛǎǘƛŀƴ LǊŀǉƛǎ ŀƴŘ ǿŜ ŀǊŜ ǘƘǊŜŀǘŜƴŜŘ ƛƴ LǊŀǉΣ ǿŜ Ŏŀƴƴƻǘ Ǝƻ ōŀŎƪέ ǎŀƛŘ one 
ŦŜƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ IŀǊƻǳŦΦ !ƴƻǘƘŜǊ ŦŜƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ǎŀƛŘ ǘƘŀǘΥ άǿŜ ƴŜǾŜǊ ŘƛŦŦŜǊŜƴǘƛŀǘŜŘ 
ōŜǘǿŜŜƴ aǳǎƭƛƳǎ ŀƴŘ /ƘǊƛǎǘƛŀƴǎ ōŜŦƻǊŜΦ ¢ƘŜǊŜ ǿŀǎ ƳŀȅōŜ ŀ άǎƛƭŜƴǘ ǿŀǊέ ōŜǘǿŜŜƴ ǊŜƭƛƎƛƻƴǎΣ ōǳǘ ǎƛƴŎŜ 
ISIS, it has become official. They bombed our churches, killed our priests, and beheaded the Christians. 
The Christians were protected by the Saddam regime, it used to be safer. Now, I doubt that I will ever go 
ōŀŎƪέ ǎŀƛŘ ŀƴƻǘƘŜǊ ŦŜƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ IŀǊƻǳŦΦ ! ǘƘƛǊŘ ƻƴŜ ŀƎǊŜŜŘΣ ǎŀȅƛƴƎ ǘƘŀǘ /ƘǊƛǎǘƛŀƴǎ ŀƴŘ 
Yazidis could never live in Iraq again. 

A female respondent from Tariq Jdideh also spoke about the developments which she believed meant 
ǘƘŜǊŜ ǿŀǎ ƴƻ ƎƻƛƴƎ ōŀŎƪΥ άŀfter Saddam left, we had hope. We thought it would get better, but now it is 
only getting worse. It has ōŜŜƴ мп ȅŜŀǊǎΦ ¢ƘŜǊŜ ƛǎ ƴƻ ƘƻǇŜέΦ ¸Ŝǘ ŀƴƻǘƘŜǊ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ IŀƳǊŀ ŀƭǎƻ 
ƳŜƴǘƛƻƴŜŘ {ŀŘŘŀƳ ǿƛǘƘ ƴƻǎǘŀƭƎƛŀΥ άǳnder Saddam, we would never have thought of traveling. We were 
respected as Christians. We were respected internationally. We never differentiated between Muslims 
ŀƴŘ /ƘǊƛǎǘƛŀƴǎέΦ 

¢ƘŜ ŦŜƳŀƭŜǎ ŦǊƻƳ ½ŀƘƭŜ ŦŜƭǘ ǘƘŜ ǎŀƳŜΤ ƻƴŜ ƻŦ ǘƘŜƳ ŘŜǎŎǊƛōŜŘ ƘŜǊ ƻǊŘŜŀƭΥ άƳȅ ŘŀǳƎƘǘŜǊ ǿŀǎ ƪƛŘƴŀǇǇŜŘ 
ōȅ L{L{Σ ǘƘŜȅ ǘƘǊŜŀǘŜƴŜŘ ǳǎ ōŜŎŀǳǎŜ Ƴȅ ƘǳǎōŀƴŘ ƛǎ ŀ ǇǊƛŜǎǘΦ ²Ŝ Ǌŀƴ ŀǿŀȅΣ ǿŜ ƭŜŦǘ ŜǾŜǊȅǘƘƛƴƎ ǘƘŜǊŜέΦ 
Another one in the same group said that they did not have homes or anything else to go back to. She 
also added that the fact that their priests had been beheaded had pushed things too far and as a result 
the Iraqi Christians did not want to go back.  
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Another female respondent from Tariq Jdideh was confident that there would be no going back to Iraq: 
άǿƘŀǘ can we go back to? There is no way. It will ƴŜǾŜǊ ƎŜǘ ōŜǘǘŜǊΦ LǊŀǉ ƛǎ ƻǾŜǊέΦ aŜŀƴǿƘƛƭŜ ŀ ƳŀƭŜ 
ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ ½ŀƘƭŜ ŀƭǎƻ ǿƻǊǊƛŜŘ ŀōƻǳǘ ŜǾŜǊ ƎƻƛƴƎ ōŀŎƪ ǘƻ LǊŀǉΥ άI cannot go back to Iraq they will kill 
us, we have been threatened. If I go I will have to live in hidiƴƎ ŀƴŘ ƘƛǊŜ ōƻŘȅƎǳŀǊŘǎέΦ 

hƴŜ ȅƻǳƴƎ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ IŀƳǊŀ ǎŀƛŘ ǘƘŀǘ ƘŜ ƘŀŘ ŀƭǿŀȅǎ ǿŀƴǘŜŘ ǘƻ ƭŜŀǾŜΣ ǎǘǳŘȅ ŀƴŘ ǿƻǊƪ ŀōǊƻŀŘ άL 
ƘŀǘŜ LǊŀǉΣ L ǿƻǳƭŘ ƴŜǾŜǊ Ǝƻ ōŀŎƪΣ L ƘŀǾŜ ŀƭǿŀȅǎ ǿŀƴǘŜŘ ǘƻ ƭŜŀǾŜέΦ 

Only a couple of respondents from Hamra and Dekwaneh said that they would go back if things got 
better, but this they knew is a long shot.  

Europe and the West 

The majority of respondents wanted to travel to the US, Australia, and Canada with only a minority 
mentioning European countries such as Germany, the UK, and Sweden. The main reasons for their 
wanting to immigrate to these destinations was the presence of relatives there or due to their having 
heard of the facilities being offered to refugees. Several respondents specifically said that they did not 
ǿŀƴǘ ǘƻ Ǝƻ ǘƻ ŀƴ !Ǌŀō ŎƻǳƴǘǊȅΦ άL ǿŀƴǘ ŀ ƴƻƴ-!Ǌŀō ŎƻǳƴǘǊȅέ ǎŀƛŘ ƻƴŜ ƳŀƭŜ ŦǊƻƳ IŀƳǊŀ ŀƴŘ ŀ ŦŜƳŀƭŜ 
ŦǊƻƳ IŀǊƻǳŦ ǎŀƛŘ ǘƘŀǘ ǎƘŜ ŘƛŘ ƴƻǘ ǿŀƴǘ ǘƻ Ǝƻ ǘƻ ŀƴ !Ǌŀō ƴŀǘƛƻƴΣ ƴƻǊ ǘƻ ¢ǳǊƪŜȅΦ άbƻ ƻƴŜ ƛƴ ǘƘŜ !Ǌŀō ǿƻǊƭŘ 
is taking care of ǊŜŦǳƎŜŜǎέ ǎŀƛŘ ŀ ŦŜƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ 5ŜƪǿŀƴŜƘΦ hƴŜ ƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ IŀǊƻǳŦ 
stated that the IraqisΩ ǇǊŜŦŜǊǊŜŘ ŘŜǎǘƛƴŀǘƛƻƴǎ ŀǊŜ άǘƘŜ US, Canada, and Australia.Any of these would be 
ƎƻƻŘέΦ 

Australia was the most popular destination for refugees with many highlighting the fact that they could 
ŦǳƭŦƛƭƭ ǘƘŜƛǊ ŀƳōƛǘƛƻƴǎ ŀƴŘ ƎǊƻǿ ǘƘŜƛǊ ǇƻǘŜƴǘƛŀƭ ƻǾŜǊ ǘƘŜǊŜΥ ά!ǳǎǘǊŀƭƛŀ ƛǎ ƎǊŜŀǘ ŦƻǊ ŜŘǳŎŀǘƛƻƴ ŀƴŘ ƘǳƳŀƴ 
ǊƛƎƘǘǎέ ǎŀƛŘ ƻƴŜ ŦŜƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ ½ƎƘŀǊǘŀ ŀƴŘ ŀƴƻǘƘŜǊ ƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ IŀƳǊŀ ǎƘŀǊŜŘ ǘƘŜ 
same idea: άƛƴ !ǳǎǘǊŀƭƛŀΣ ǘhey treat people like human beings, who have rights. They educate children, 
they take care of refugees. Here they reject us at hospitals, even when our children are sick, we have no 
ǊƛƎƘǘǎέΦ  Another male respondent from Dekwaneh had even hƛƎƘŜǊ ƘƻǇŜǎ ŦƻǊ !ǳǎǘǊŀƭƛŀΥ άI want to go to 
Australia, they pay Iraqis monthly salaries there, and offer them free access to healthcare, lodging and 
ŜŘǳŎŀǘƛƻƴέ. Others wanted to immigrate to Australia because of the presence of relatives. A female 
respondeƴǘ ŦǊƻƳ ½ƎƘŀǊǘŀ ǎŀƛŘ ǘƘŀǘ ǎƘŜ ƘŀŘ ŦŀƳƛƭȅ ƛƴ !ǳǎǘǊŀƭƛŀΣ ǎǘŀǘƛƴƎ ǘƘŀǘΥ άL ǿƻǳƭŘ reunite with my 
relatives in Australia. They have rights there. There is nothing dearer than ƻƴŜΩǎ ƻǿƴ nation, but now I 
am ready to go anywhere. I will not be happy, ōǳǘ L ƘŀǾŜ ǘƻ ŦƻǊ ǘƘŜ ŎƘƛƭŘǊŜƴέΦ !ƴƻǘƘŜǊ ŦŜƳŀƭŜ ŦǊƻƳ 
½ƎƘŀǊǘŀ ŀƭǎƻ ƘŀŘ ŀ ǎƛǎǘŜǊ ƛƴ !ǳǎǘǊŀƭƛŀΥ άmy sister has been there for 16 years. I havenΩt seen her since. I 
want ǘƻ ǎŜŎǳǊŜ Ƴȅ ŎƘƛƭŘǊŜƴΩǎ ŦǳǘǳǊŜΣ ŀƴŘ L ƪƴƻǿ ǘƘŀǘ ƛǘ ǿƻǳƭŘ ōŜ ƎƻƻŘ ŦƻǊ ǘƘŜƳ ǘƘŜǊŜέΦ ! ŦŜƳŀƭe 
respondent from Dekwaneh said that she had heard from her relatives who are in Australia that 
everything was being secured for them. One male respondent from Zgharta wanted to go to Australia, 
because he had a sister there, who had sponsored him, and he was waiting to hear back.   

! ŦŜǿ ƻǘƘŜǊǎ ŎƘƻǎŜ /ŀƴŀŘŀ ŀƴŘ ǘƘŜ ¦{Υ άI want to go to Canada, my mother and brothers are there. I 
know a bit of English, I could work, or I could get a retirement salŀǊȅΦ ¢ƘŜȅ ǿƻǳƭŘ ǘŀƪŜ ŎŀǊŜ ƻŦ ǳǎέ ǎŀƛŘ ŀ 
female respondent from Dekwaneh and another one in the same group stated that she wanted to go to 
the US: άmy son is theǊŜΣ Ƴȅ ǇŀǊŜƴǘǎ ƘŀǾŜ ǇŀǎǎŜŘ ŀǿŀȅέΦ hƴŜ ƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ 5ŜƪǿŀƴŜƘ ŀƭǎƻ 
ǎŀƛŘ ǘƘŀǘ ƘŜ ƘŀŘ ǊŜƭŀǘƛǾŜǎ ƛƴ ǘƘŜ ¦{ ŀƴŘ !ǳǎǘǊŀƭƛŀΥ άǘƘŜ US or Australia, my siblingǎ ŀǊŜ ǘƘŜǊŜέΦ  
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One male respondent from Zahle wanted to go to the US where he too had relatives, and a couple of 
female respondents from Harouf also said that they had relatives in the US and Canada. Another male 
respondent from Hamra said that he would go ǘƻ ǘƘŜ ¦{Υ άI would choose the US because I have 
relatives there. But in this situation, anywhere would work. One female from Tariq Jdideh also thought 
ǘƘŀǘ /ŀƴŀŘŀ ǿŀǎ ǘƘŜ ōŜǎǘΥ ά/ŀƴŀŘŀ ƛǎ ƎǊŜŀǘΦ ²Ŝ ǎŜŀǊŎƘŜŘ ŀƴŘ ǎŀǿ ǘƘŀǘ ƛǘ ƛǎ ǘƘŜ ōŜǎǘ ŘŜǎǘƛƴŀǘƛƻƴ ŦƻǊ 
IraǉƛǎΦ {ŎƘƻƻƭƛƴƎ ǘƘŜǊŜ ƛǎ ƎǊŜŀǘέΦ 

Only a few respondents mentioned Europe. One female respondent from Harouf said that she hoped to 
go to Germany but knew that the Germans were not allowing anyone in anymore, and another one in 
the same group said that she had siblings in the UK and one sister in Sweden.  

Many respondents across groups had no preference about the final destination, as long as they could 
leave and secure better lives for themselves and their families. One male respondent from Dekwaneh 
said that he had no preferences as long as he was able to ǇǊŀŎǘƛŎŜ Ƙƛǎ ǇǊƻŦŜǎǎƛƻƴ άL ǿƻǳƭŘ Ǝƻ ǘƻ ŀny 
country, it does not matter, but I want to go somewhere where I can practice my skill: the US, Australia, 
ƻǊ /ŀƴŀŘŀέΦ  

Finally, one male respondent from Dekwaneh expressed his concern about being sent to a different 
ŘŜǎǘƛƴŀǘƛƻƴ ǘƘŀƴ ǿƘŜǊŜ Ƙƛǎ ŦŀƳƛƭȅ ǿŀǎΥ άǘƘŜȅ ƳƛƎƘǘ ǎŜƴŘ ƳŜ ǎƻƳŜǿƘŜǊŜ ŜƭǎŜΣ ǿƘŜƴ ŀƭƭ L ǿŀƴǘ ƛǎ ǘƻ 
reunite with my family in Australia. They are separating us, it makes no sense. I heard that they are 
giving people no choice. I have no one in America for example, and if they offer me to go there, I will not 
ƎƻΣ LΩŘ ǊŀǘƘŜǊ ǎǘŀȅ ŀƴŘ ǿŀƛǘ ǳƴǘƛƭ L ƎŜǘ ǘƘŜ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ Ǝƻ ǘƻ Ƴȅ ǇǊŜŦŜǊǊŜŘ ŘŜǎǘƛƴŀǘƛƻƴέΦ 

Remaining in Lebanon 

Only a few respondents wanted to stay in Lebanon. The rest repeatedly indicated that they had only 

ŎƻƳŜ ǘƻ [Ŝōŀƴƻƴ ŀǎ ŀ ǎǘƻǇƻǾŜǊ ƻƴ ǘƘŜƛǊ ǿŀȅ ǘƻ ǿƘŀǘ ǘƘŜȅ ƘƻǇŜŘ ǿƻǳƭŘ ōŜ ŀƴƻǘƘŜǊ ŘŜǎǘƛƴŀǘƛƻƴΥ άǿŜ left 

our country, they have killed our families, ISIS has invaded the country. We just want to travel. We came 

heǊŜ ōŜŎŀǳǎŜ ǿŜ ǿŀƴǘŜŘ ǘƻ ƳƛƎǊŀǘŜέ ǎŀƛŘ ŀ ƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ IŀǊƻǳŦ ŀƴŘ ŀƴƻǘƘŜǊ ŦŜƳŀƭŜ ŦǊƻƳ 

½ŀƘƭŜ ŀƎǊŜŜŘΥ ά[Ŝōŀƴƻƴ ǿŀǎ ƳŜŀƴǘ ǘƻ ōŜ ŀ ǘǊŀƴǎƛǘ ŀƴŘ ƴƻǘ ƻǳǊ Ŧƛƴŀƭ ŘŜǎǘƛƴŀǘƛƻƴέΦ 

Nonetheless, some respondents felt close to the Lebanese people and fŜƭǘ ǿŜƭŎƻƳŜ ƛƴ [ŜōŀƴƻƴΥ άǿe 

came to the country which we consider like our own. Everyone is Christian here, so we feel safe, but still 

ƘŀǾŜ ƴƻ ŦǳǘǳǊŜέ ǎŀƛŘ ŀ ƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ ½ƎƘŀǊǘŀΦ !ƴƻǘƘŜǊ ƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ IŀƳǊŀ ǎŀƛŘ ǘƘŀǘ 

he had come to Lebanon ŜȄǇŜŎǘƛƴƎ ŀ ōŜǘǘŜǊ ƻǳǘŎƻƳŜΥ άƳȅ ŦǊƛŜƴŘ ǘƻƭŘ ƳŜ ǘƻ ŎƻƳŜ ǘƻ [ŜōŀƴƻƴΦ ¢ƘŜȅ ǘƻƭŘ 

ƳŜ ǇŜƻǇƭŜ ǎǇŜŀƪ !ǊŀōƛŎ ƘŜǊŜ ŀƴŘ ǘƘŀǘ ƛǘ ǿŀǎ ōŜǘǘŜǊ ǘƘŀƴ ¢ǳǊƪŜȅΣ ōǳǘ ƴƻǘƘƛƴƎ ǿƻǊƪŜŘ ƻǳǘ ŦƻǊ ƳŜέΦ 

Females from Dekwaneh also expressed their love for Lebanon, but still wanted to leŀǾŜΥ άǿŜ ƭƻǾŜ 

Lebanon, we can be Christians here, but they would never give us a nationality, we will always be 

refugees, they will always treat us as such. If we go elsewhere we might become Americans, Australians, 

Canadians, with better living conditionsέΦ hƴŜ ŦŜƳŀƭŜ ŦǊƻƳ ½ƎƘŀǊǘŀ ŀƎǊŜŜŘΥ ά[Ŝōŀƴƻƴ is an Arab country 

with Christians who can relate to us but there is a lack of work opportunities and it is very expensive. 

The situation is also unstable, there were explosions in the Bekaa and my son was scaredέΦ 

When asked if they would stay in Lebanon if their situation improved, male respondents from Zahle 

disagreed and insisted that they wanted to travel, reunite with their relatives, and seek better lives 
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ŀōǊƻŀŘΦ ά¢ƘŜǊŜ ƛǎ ƴƻ ŦǳǘǳǊŜ ƘŜǊŜέ ǎŀƛŘ ƻƴŜ ƳŀƭŜ ǊŜǎǇondent from Zgharta. One female respondent from 

½ƎƘŀǊǘŀ ƘƛƴǘŜŘ ǘƘŀǘ ƛŦ ǘƘŜ ŎƻƴŘƛǘƛƻƴǎ ǿŜǊŜ ōŜǘǘŜǊΣ ǎƘŜ ƳƛƎƘǘ ŎƻƴǎƛŘŜǊ ǎǘŀȅƛƴƎΥ  άƛŦ ǿŜ ƘŀŘ ǊƛƎƘǘǎ ƛƴ 

[ŜōŀƴƻƴΣ ǿŜ ǿƻǳƭŘ ǎǘŀȅΦ LŦ ǿŜ Řƻ ƴƻǘ ƘŀǾŜ ǊƛƎƘǘǎΣ ǿƘȅ ǿƻǳƭŘ ǿŜ ǎǘŀȅΚέ 

Illegal Travel  

The majority of respondents did not want to be smuggled into another country illegally or pay money to 
someone who can arrange their trips. They only wanted to travel via safe and secure routes, with the 
help that was promised by the UN. Many of them said that they had no money to begin with, but more 
importantly, they had also heard and seen the news, and knew of people that had risked their own lives 
ŀƴŘ ǘƘŜƛǊ ŎƘƛƭŘǊŜƴΩǎ ƭƛǾŜǎ and ended up dying at sea.  

άI would not want to be smuggled, we came here to ǘǊŀǾŜƭ ƭŜƎŀƭƭȅ ǘƘǊƻǳƎƘ ǘƘŜ ¦bΣ ƴƻǘ ǘƻ ōŜ ǎƳǳƎƎƭŜŘέ 
said a male respondent from Zgharta. A male respondent from Dekwaneh had been approached to 
ǘǊŀǾŜƭ ƛƭƭŜƎŀƭƭȅ ǘƘǊƻǳƎƘ ¢ǳǊƪŜȅΥ άI was offered to go via Turkey, but I did not want to travel illegally. There 
is no guarantee that I will make it, it is too dangerousέ. One respondent from Hamra seemed to believe 
that traveling ilƭŜƎŀƭƭȅ ǿƻǳƭŘ ŎŀǳǎŜ ƛǎǎǳŜǎ ŀǘ ǘƘŜ ŜƴŘ ŘŜǎǘƛƴŀǘƛƻƴΥ άI prefer organized travel. If we arrive 
to a country legally, ǿŜ ǿƛƭƭ ƘŀǾŜ ǊƛƎƘǘǎ ŀƴŘ ǿƛƭƭ ōŜ ǊŜǎǇŜŎǘŜŘέΦ hƴŜ ŦŜƳŀƭŜ ŦǊƻƳ ¢ŀǊƛǉ WŘƛŘŜƘ ǎŀƛŘ ǘƘŀǘ 
ǎƘŜ ǿƻǳƭŘ ǊŜƳŀƛƴ ƛƴ [Ŝōŀƴƻƴ άŦƻǊ ǘŜƴ ȅŜŀǊǎ ŀƴŘ ƴƻǘ Řƻ ǘƘŀǘέ.  

But a few, very desperate respondents, mainly male, said that they could no longer tolerate the 

situation and would therefore consider being smuggled into a foreign country illegally: άL ǿƻǳƭŘ ƛŦ L ƘŀŘ 

ƳƻƴŜȅΦ L ǿƻǳƭŘ Ǝƻ ƛƴ ǘƘŜ ōƻŀǘǎέ said one male respondent from Hamra and another male from Harouf 

said that he was prepared to pay money. A third ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ 5ŜƪǿŀƴŜƘ ǎŀƛŘ ǘƘŀǘ άI would accept 

being smuggled illegally, if there was a sure way out. Everything is expensive, I cannot live here 

anymore. I really want to leave. It is too difficultέΦ One male respondent from Zgharta confirmed that he 

would be prepared to do so if he became truly desperate: άƛŦ L ŀƳ ŘŜǎǇŜǊŀǘŜΣ L ƳƛƎƘǘέΦ  Only one female 

from Tariq Jdideh indicated that she would consider being ǎƳǳƎƎƭŜŘ ƛƭƭŜƎŀƭƭȅΥ άL ŀƳ ŘŜǎǇŜǊŀǘŜΦ L ƘŀǾŜ ƴƻ 

one. This is why I thought of it. I wanted to go through Turkey, but I cannot move because of a medical 

condition that I have. Some of my Syrian friends who did it told me it would be very difficult for me due 

to my conditionΦ ¢Ƙƛǎ ƛǎ ǿƘȅ L ǎǘƻǇǇŜŘ ǘƘƛƴƪƛƴƎ ŀōƻǳǘ ƛǘΦέ 
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G. Residency Permits  

Problems with the Residency Permits 

According to the majority of respondents, the main problem for Iraqis was the fact that they could not 
obtain residency permits, and were only using a UN card for identification, which was not recognized by 
authorities. A few respondents also indicated that they had an identification card that was issued by the 
/ŀǘƘƻƭƛŎ 5ƛƻŎŜǎŜ ōǳǘ ǘƘŀǘ ƛǘ ǘƻƻ ǿŀǎ ƴƻǘ ƭŜƎŀƭ ƻǊ ƻŦŦƛŎƛŀƭΥ άǿŜ ƻƴƭȅ ƘŀǾŜ ǘƘŜ ¦b card and the Catholic 
diocese gave the /ŀǘƘƻƭƛŎǎ ŀ άnon-recognitionέ ŎŀǊŘ ό!ŀŘŀƳ ǘŀarrof) said one male respondent from 
½ƎƘŀǊǘŀΦ ά²Ŝ ƻƴƭȅ ƘŀǾŜ ¦b ŎŀǊŘǎέ ǎŀƛŘ ŀƴƻǘƘŜǊ ŦŜƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ 5ŜƪǿŀƴŜƘ ŀƴŘ ŀ ƳŀƭŜ 
respondent from Zahle said that there were no laws to deal with Iraqis.  Respondents indicated that 
ƴƻƴŜ ƻŦ ǘƘŜ ŎŀǊŘǎ ǘƘŀǘ ǘƘŜȅ ƘŀŘ ǿŜǊŜ ǊŜŎƻƎƴƛȊŜŘ ōȅ ƻŦŦƛŎƛŀƭǎΥ άǘƘŜ UN card is of no help at all, it is not 
even recognized at hospitals, clinics, and other placesέ ǎŀƛŘ ƻƴŜ ƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ ½ŀƘƭŜΦ 

ThŜǊŜ ǿŀǎ ŀƭǎƻ ŀ ƭƻǘ ƻŦ ŎƻƴŦǳǎƛƻƴ ŀōƻǳǘ ǘƘŜ ǊƛƎƘǘǎ ƻŦ LǊŀǉƛǎΥ άǿe cannot have residency permits, we do 
not know if we are legal. Our rights under the UN registration is unclear. Would they arrest us? Can they 
give us another card or something to protect us from being arrested? There are no residency permits. 
bƻǘƘƛƴƎ ƻŦŦƛŎƛŀƭ ŦƻǊ ǳǎ LǊŀǉƛǎέ ǎŀƛŘ ƻƴŜ ŦŜƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ ½ƎƘŀǊǘŀΦ Some said that they were prone 
to arrests and could get in trouble, because of an apparent lack of understanding and awareness of their 
ǎƛǘǳŀǘƛƻƴ ŀƳƻƴƎ [ŜōŀƴŜǎŜ ƻŦŦƛŎƛŀƭǎΥ άƭife is difficult here. We have to pay for everything, in addition to 
ǿƘƛŎƘ ǿŜ Ŏŀƴ ƎŜǘ ŀǊǊŜǎǘŜŘέ ǎŀƛŘ ƻƴŜ ŦŜƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ ¢ŀǊƛǉ WŘƛŘŜƘΦ ! ƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ 
5ŜƪǿŀƴŜƘ ǎǘŀǘŜŘ ǘƘŀǘΥ άǘhe police and security forces are asking us for residency permits, which we do 
ƴƻǘ ƘŀǾŜέΦ aŀƭŜ ǊŜǎǇƻƴŘŜƴǘǎ ǿŜǊŜ ŜǾŜƴ ƳƻǊŜ ǿƻǊǊƛŜŘ ŀōƻǳǘ ǘƘŜƛǊ ƭŜƎŀƭ ŘƻŎǳƳŜƴǘŀǘƛƻƴΥ άǎecurity is also 
a problem. We cannot go anywhere, the police forces would arrest us. We are scared of traveling 
distances. If theȅ ŎŀǘŎƘ ǳǎΣ ǘƘŜȅ ǿƛƭƭ ŀǊǊŜǎǘ ǳǎέ ǎŀƛŘ ƻƴŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ IŀǊƻǳŦΦ !ƴƻǘƘŜǊ ǊŜǎǇƻƴŘŜƴǘ 
ŦǊƻƳ ǘƘŜ ǎŀƳŜ ƎǊƻǳǇ ƘŀŘ ōŜŜƴ ǎŜƴǘ ǘƻ Ƨŀƛƭ ŘǳŜ ǘƻ Ƙƛǎ ƴƻǘ ƘŀǾƛƴƎ ƭŜƎŀƭ ŘƻŎǳƳŜƴǘǎΦ άThere is no law for 
refugees here, so why are they allowing them in?έ ǎŀid one female respondent from Zahle. Many 
ƛƴŘƛŎŀǘŜŘ ǘƘŀǘ ǘƘŜȅ ŎƻǳƭŘ ƴƻǘ ƻōǘŀƛƴ ǊŜǎƛŘŜƴŎȅ ǇŜǊƳƛǘǎ ƭƛƪŜ ǘƘŜ {ȅǊƛŀƴǎΥ άthere are no residencies for the 
LǊŀǉƛǎέ ǎŀƛŘ ƻƴŜ ŦŜƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ IŀǊƻǳŦ ŀƴŘ ŀƴƻǘƘŜǊ ƻƴŜ ŦǊƻƳ ǘƘŜ ǎŀƳŜ ƎǊƻǳǇ ŎƻƳƳŜƴǘŜŘ 
ǘƘŀǘΥ άwe have no residŜƴŎƛŜǎ ǿŜ ƻƴƭȅ ƘŀǾŜ ǘƘŜ ¦b ŎŀǊŘέΦ  

A few respondents also referred to a penalty that was being imposed on Iraqis every year, a $200 fee 
that they had to pay although they had no residency permitsΥ άǘƘŜȅ ŀǊŜ ƛƳǇƻǎƛƴƎ ŀ ǇŜƴŀƭǘȅ ƻƴ ǳǎ ŀǎ ǿŜƭƭΥ 
$200 per year per person. We have to pay this fee every year, it is compulsory at least for those who 
ǿŀƴǘ ǘƻ ǘǊŀǾŜƭΦ  Lǘ ƛǎ ƻƴƭȅ ōŜŎŀǳǎŜ ǿŜ ŀǊŜ ƭƛǾƛƴƎ ƘŜǊŜέ ǎŀƛŘ ƻƴŜ ƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ from Harouf. Another 
female respondent from Harouf confirmed this statement, saying that she knew of a specific law 
concerning a $200 annual penalty to be paid by the Iraqis.  

A third, female respondent from Tariq Jdideh also mentioned the $200 penalty which she said needed to 
be paid if the Iraqis were to apply for a residency permitΥ ά¢ƘŜǊŜ ƛǎ ŀ Ϸнлл ŎƘŀǊƎŜ ǇŜǊ ǇŜǊǎƻƴ ǇŜǊ ȅŜŀǊ ŦƻǊ 
residencies, which means that in case we do apply for a residency, we would have to pay all the previous 
ǳƴǇŀƛŘ  ŦŜŜǎ ƛƴ ƻǊŘŜǊ ǘƻ ƘŀǾŜ ŀŎŎŜǎǎ ǘƻ ƭŜƎŀƭ ŘƻŎǳƳŜƴǘŀǘƛƻƴέΦ 

Respondents also worried that if they did have the residency permits, it would hinder their travel plans 
and block the possibility of them going to another country. This seemed to be a common understanding 
among all of the respondents. That said, when asked whether they knew this from an official source, 
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one of the female respondents from Harouf answered negatively, saying they just knew this was the 
ŎŀǎŜΣ ŀƴŘ ǘƘŜǊŜŦƻǊŜ ŘƛŘ ƴƻǘ ǿŀƴǘ ǊŜǎƛŘŜƴŎȅ ǇŜǊƳƛǘǎΥ άǿe do not want residencies, we want to leave. I 
prefer not to have the residency if it means L ǿƛƭƭ ƴƻǘ ōŜ ŀōƭŜ ǘƻ ƭŜŀǾŜ ǎƻƻƴέΦ   

In fact, very few of the respondents wanted to have residency permits, they preferred to just leave the 
ŎƻǳƴǘǊȅ ŀǎ ǎƻƻƴ ŀǎ ǇƻǎǎƛōƭŜΥ άǘhere are no residency permits, we do not want it. If we wanted it we 
would have gottŜƴ ƛǘ ŦǊƻƳ ǘƘŜ ǎǘŀǊǘέ ǎŀƛŘ ƻƴŜ ƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ ½ƎƘŀǊǘŀΣ ƛƳǇƭȅƛƴƎ ŀ ŦǳǊǘƘŜǊ ƭŀŎƪ ƻŦ 
ǳƴŘŜǊǎǘŀƴŘƛƴƎ ŀƴŘ ŎƭŀǊƛǘȅ ŀōƻǳǘ ǿƘŜǘƘŜǊ ǘƘŜȅ ǿŜǊŜ ŜƭƛƎƛōƭŜ ŦƻǊ ǊŜǎƛŘŜƴŎƛŜǎ ƻǊ ƴƻǘΦ άIf they give us a 
residency we mighǘ ƴƻǘ ǘǊŀǾŜƭΦ ²Ŝ ǿŀƴǘ ǘƻ ǘǊŀǾŜƭέ ǎŀƛŘ ƻƴŜ ǊŜǎǇƻƴŘent from Zahle. Another respondent 
from the same group agreed, saying that he preferred to have an official UN document, rather than a 
residency, because that would hinder his travel plans.  

When asked whether they would apply for residency permits if these were given to Iraqis for free, one 
respondent from Tariq Jdideh and another one from Harouf said that they would, only if it did not affect 
their intentions to travel, as this would facilitate their ability to move around and help them feel safer. 

Recommendations 

While a majority of respondents said that they did not want residency permits, because they believed 
that it would hinder their travel plans, a large number also wanted to feel safe while in Lebanon. They 
wanted to have the possibility to travel within the country without worrying about checkpoints and 
ŀǊǊŜǎǘǎΥ άǘƘŜȅ ǎƘƻǳƭŘ ƳŀƪŜ ǘƘƛƴƎǎ ŜŀǎƛŜǊ ƻƴ ǳǎΣ ǘƘŜ ¦b ǎƘƻǳƭŘ ŎƻƳŜ ǘƻ ŀƴ ŀƎǊŜŜƳŜƴǘ ǿƛǘƘ ǘƘŜ DŜƴŜǊŀƭ 
{ŜŎǳǊƛǘȅ ŀƴŘ ƛǎǎǳŜ ŀ ŎŀǊŘ ŦƻǊ LǊŀǉƛǎ ǘƘŀǘ ǿƻǳƭŘ ŀƭƭƻǿ ǳǎ ǘƻ ƳƻǾŜ ŦǊŜŜƭȅ ŀƴŘ ǘƻ ōŜ ƭŜƎŀƭέ ǎŀƛŘ ƻƴŜ 
respondent from Harouf.  

Many agreed, and said that the key was to have any type of legal document that would protect them 
from arrests and clarify their status among officials and authorities. Another male respondent from 
Harouf said that the authorities should stop penalizing the Iraqis, referring to the $200 charge that had 
ǘƻ ōŜ ǇŀƛŘ ōȅ ŜŀŎƘ ǊŜŦǳƎŜŜ ƻƴ ŀ ȅŜŀǊƭȅ ōŀǎƛǎΥ άǘƘŜȅ ǎƘƻǳƭŘ ŀƭǎƻ ǎǘƻǇ ŀǊǊŜǎǘƛƴƎ ǘƘŜ LǊŀǉƛǎέΦ 

One female respondent from Zahle hoped to have the residency permit the way the Syrians did: 
άǊŜǎƛŘŜƴŎƛŜǎ ŀǊŜ ǾŜǊȅ ƛƳǇƻǊǘŀƴǘ ǘƻ ǳǎ Σ ǿŜ ǎƘƻǳƭŘ ōŜ ŀƭƭƻǿŜŘ ǘƻ ƘŀǾŜ ŀ ƭŜƎŀƭ ǎǘŀǘǳǎΣ ƭƛƪŜ ǘƘŜ {ȅǊƛŀƴǎ ŘƻΣ 
to find a sponsor, settle the fees and have legal documenǘŀǘƛƻƴέ ǎŀƛŘ ƻƴŜ ŦŜƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ ½ŀƘƭŜΦ  
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H. Other Civil Documentation 

Newborns 

None of the Iraqis had received any information about the registration of newborns, marriages, or 
deaths and since they did not have residency permits, they did not see the need of registering their 
children at the Lebanese authorities (the Noufous). Many respondents indicated that they could not gain 
civil documentation because they had no residency ǇŜǊƳƛǘǎΥ άǿŜ ƘŀǾŜ ƴƻ ǊŜǎƛŘŜƴŎȅ ǇŜǊƳƛǘǎ ŀƴŘ ƘŜƴŎŜ 
Ŏŀƴƴƻǘ ǊŜƎƛǎǘŜǊ ŎƘƛƭŘǊŜƴέ said a female respondent from Harouf, which is why one female from 
5ŜƪǿŀƴŜƘ ǎŀƛŘ ǘƘŀǘΥ άǘhey register them as being born in Lebanon, but Iraqi nationals, at the Iraqi 
ŜƳōŀǎǎȅ ƻƴƭȅέ. Another female respondent from Harouf indicated that the Iraqis were not allowed to 
register in Lebanon. 

aŀƴȅ ƻǘƘŜǊǎ ŀƎǊŜŜŘΣ ōŜƭƛŜǾƛƴƎ ǘƘŀǘ ǊŜƎƛǎǘǊŀǘƛƻƴǎ ǎƘƻǳƭŘ ōŜ ŘƻƴŜ ŀǘ ǘƘŜ LǊŀǉƛ ŜƳōŀǎǎȅΥ άI had three 
children, they have Iraqi documents. We regisǘŜǊŜŘ ǘƘŜƳ ŀǘ ǘƘŜ LǊŀǉƛ 9Ƴōŀǎǎȅέ ǎŀƛŘ ŀ ƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ 
ŦǊƻƳ IŀǊƻǳŦΣ άǿe do not register at ǘƘŜ [ŜōŀƴŜǎŜ bƻǳŦƻǳǎέΦ !ƴƻǘƘŜǊ ŦŜƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ ¢ŀǊƛǉ 
Jdideh said that: there is no problem with registrations. We can have everything registered at the 
ŜƳōŀǎǎȅέ ŀƴŘ ŀƴƻǘƘŜǊ ƻƴŜ ŦǊƻƳ 5ŜƪǿŀƴŜƘ ŀƎǊŜŜŘΥ άIt is easy. We register everything at the Iraqi 
Embassy. All of it, newborns, ŀƴŘ ŜǾŜǊȅǘƘƛƴƎ ŜƭǎŜΣ ŀƴŘ ǿŜ ŀŘŘ ǘƘŜƳ ǘƻ ƻǳǊ ¦b ŦƛƭŜέ. One male 
ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ ½ŀƘƭŜ ǎŀƛŘΥ άthey can register newborns at the Iraqi embassy and get them an Iraqi ID 
from the embassy but they are not registered here in LebanonέΦ 

Several others said that the children merely had birth certificates and were being added to the UN files, 
ƻǊ ǊŜƎƛǎǘŜǊŜŘ ŀǘ ǘƘŜ LǊŀǉƛ ŜƳōŀǎǎȅΥ άmy daughter gave birth here. She went to the UN who sent her 
ǇŀǇŜǊǎ ǘƻ LǊŀǉ ŦƻǊ ǘƘŜ ŎƘƛƭŘ ǘƻ ōŜ ǊŜƎƛǎǘŜǊŜŘ ǘƘŜǊŜΦ Lǘ ǘƻƻƪ ŀ ǾŜǊȅ ƭƻƴƎ ǘƛƳŜέ ǎŀƛŘ ŀ ŦŜƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ 
from Zgharta. Females from Harouf also said that they only had birth certificates for the children and 
ǘƘŀǘ ǘƘŜȅ ǿŜǊŜ ǊŜƎƛǎǘŜǊŜŘ ŀǘ ǘƘŜ LǊŀǉƛ ŜƳōŀǎǎȅΥ άǘƘŜȅ ŀǊŜ ƻƴƭȅ ǊŜƎƛǎǘŜǊŜŘ in IraqέΤ άǘƘŜȅ ƻƴƭȅ ƘŀǾŜ ōƛǊǘƘ 
ŎŜǊǘƛŦƛŎŀǘŜǎέ. All male respondents from Zgharta agreed that the children only had birth certificates and 
ǿŜǊŜ ŀŘŘŜŘ ǘƻ ǘƘŜ ŦŀƳƛƭȅΩǎ ¦b Ŧƛle.  

One female respondent from Zahle explained that her son had a child in Lebanon and registered the 
ƴŜǿōƻǊƴ ƛƴ ǘƘŜ ¦{Υ άƳy son had a child in Lebanon, he only had a birth certificate. He registered him at 
the Lebanese embassy in the US upon arriving, anŘ ǘƘŜ ŜƳōŀǎǎȅ ƛǎ ƘŜƭǇƛƴƎ ƘƛƳ ƛǎǎǳŜ ŀƴ LǊŀǉƛ L5έΦ 

A few respondents indicated that it was better not to have children nor to get married in Lebanon under 
ǘƘŜƛǊ ŎǳǊǊŜƴǘ ŎƛǊŎǳƳǎǘŀƴŎŜǎΥ άƛǘ ƛǎ ōŜǘǘŜǊ ƴƻǘ ǘƻ ƘŀǾŜ ŎƘƛƭŘǊŜƴ ƛƴ [Ŝōŀƴƻƴέ ǎŀƛŘ ŀ ŦŜƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊom 
IŀǊƻǳŦΥ άƛŦ ǿŜ ŘƻΣ ƛǘ ƛǎ ŀƴ ŀŘŘƛǘƛƻƴŀƭ ŜȄǇŜƴǎŜέΦ  hƴŜ ƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ ½ŀƘƭŜ ǎŀƛŘ ǘƘŀǘ ƛǘ ǿƻǳƭŘ 
complicate their paperwork and applications for travel.  

Only a couple of respondents were aware of the steps required to register a newborn in Lebanon, 
although none of them had actually completed the registration processΥ άƻƴŜ ǿƻǳƭŘ ƘŀǾŜ ǘƻ ǊŜƎƛǎǘŜǊ ŀǘ 
the Lebanese Noufous, then at the Ministry of Exterior, then in Iraq. We would also need a sponsor. It 
ǘŀƪŜǎ ŀ ǾŜǊȅ ƭƻƴƎ ǘƛƳŜέΦ !ƴƻǘƘŜǊ ŦŜƳŀƭŜ ŦǊƻƳ ¢ŀǊƛǉ Jdideh said that her brother had attempted to 
ǊŜƎƛǎǘŜǊ ŀ ƴŜǿōƻǊƴ ŀǘ ǘƘŜ DŜƴŜǊŀƭ {ŜŎǳǊƛǘȅΥ άǘƘŜȅ ǿŀƴǘŜŘ ǘƻ ŎƘŀǊƎŜ ƘƛƳ [[мллΣлллέΦ 
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Marriages  

Many respondents were unaware of the legal steps needed to legalize their union. The majority 
indicated that religious weddings usually took place at the church which issued a marriage certificate. 
None of them had any other official or legal document. ά²e have no information about how to register 
ŎƛǾƛƭ ǳƴƛƻƴǎΦ ²Ŝ ƪƴƻǿ ƴƻǘƘƛƴƎ ŀǘ ŀƭƭέ ǎŀƛŘ ŀ ŦŜƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ IŀǊƻǳf. A female from Zahle 
pointed out that the problem was that Iraqis had been allowed to enter Lebanon before any laws were 
established for them, which made the registration of newborns, marriages, and deaths difficult to 
understand and complete.   

Many others said that the marriages were taking place at Churches or Mosques depending on the 
ŎƻǳǇƭŜΩǎ ǊŜƭƛƎƛƻƴΣ ŀƴŘ ŎŜǊǘƛŦƛŜŘ ōȅ ǘƘŜǎŜ ƛƴǎǘƛǘǳǘŜǎΣ ǿƛǘƘƻǳǘ ŀƴȅ ŦǳǊǘƘŜǊ ƻŦŦƛŎƛŀƭ ǊŜƎƛǎǘǊŀǘƛƻƴ at the local 
authorities: άfor marriages, we get a document from Church, for example from the Mar Youssef 
ōƛǎƘƻǇǊƛŎέ ǎŀƛŘ ƻƴŜ ŦŜƳŀƭŜ ŦǊƻƳ 5ŜƪǿŀƴŜƘΦ !ƴƻǘƘŜǊ ŦŜƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ ½ƎƘŀǊǘŀ ǎŀƛŘ ǘƘŀǘ LǊŀǉƛǎ 
Ǝƻǘ ƳŀǊǊƛŜŘ ŀǘ ǘƘŜ /ƘǳǊŎƘ ŀƴŘ ǊŜƎƛǎǘŜǊŜŘ ǘƘŜƛǊ ǿŜŘŘƛƴƎǎ ǘƘŜǊŜΦ ά{ƻƳŜƻƴŜ Ǝƻǘ ƳŀǊǊƛŜŘ ŦƛǾŜ Řŀȅǎ ŀƎƻΦ 
They have a documenǘ ŦǊƻƳ ǘƘŜ /ƘǳǊŎƘέ ǎŀƛŘ ŀ ƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ ½ƎƘŀǊǘŀΦ ! ǘƘƛǊŘ ŦŜƳŀƭŜ 
respondent had a similar comment, saying that the Iraqis got married through priests or sheikhs, but 
ŎƻǳƭŘ ƴƻǘ ǎŜŎǳǊŜ ŀƴȅ ƭŜƎŀƭ ŘƻŎǳƳŜƴǘŀǘƛƻƴΦ ά¢ƘŜȅ ŀǊŜ ƴƻǘ ƻŦŦƛŎƛŀƭ ƳŀǊǊƛŀƎŜǎΣ ǘƘŜȅ ŀǊŜ not signed in court 
ƻǊ ǊŜƎƛǎǘŜǊŜŘ ŀƴȅǿƘŜǊŜ ŜƭǎŜ ƻǘƘŜǊ ǘƘŀƴ ŀǘ ǘƘŜ ǊŜƭƛƎƛƻǳǎ ƛƴǎǘƛǘǳǘŜǎέ ǎǘŀǘŜŘ ƻƴŜ ƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ 
Zahle.   

A few respondents from Harouf and Zahle said that the Iraqis should not get married in Lebanon.  

Only one male respondent from Dekwaneh seemed to have completed the entire process for registering 
Ƙƛǎ ǎƻƴΩǎ ƳŀǊǊƛŀƎŜΥ άMy son got married in Lebanon and we obtained a paper from the Diocese. We 
registered the marriage in Lebanon at the Ministry (unclear which one) and at the Iraqi Embassy. We 
also had the papers stamped in Iraq so that IDs and passports could be issued but we faced a hurdle in 
Iraq. They did not recognize the marriage since it took place in Lebanon. They wanted us to have a 
marriage contract issued from the Iraqi court, although both the bride and groom are currently in 
Lebanon. They wanted them to go back to Iraq. There were no issues with the registration in Lebanon, 
ōǳǘ ǘƘŜ ǇǊƻōƭŜƳ ǿŀǎ ƛƴ LǊŀǉέΦ 

Deaths 

There was even more confusion about what to do with those who passed away. Many respondents said 
that they needed to send the bodies back to Iraq, but for some this was too expensive. They therefore 
preferred to bury them in Lebanon. That said, even burying them in Lebanon was costly according to a 
few respondents.  

ά²Ŝ Ƨǳǎǘ ƎŜǘ ŀ ǇŀǇŜǊ ŦǊƻƳ ǘƘŜ ŎƭƛƴƛŎέ ǎŀƛŘ ŀ ƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ ½ƎƘŀǊǘŀΦ ά²Ŝ ƴŜŜŘ ŀ ǇŀǇŜǊ ŦǊƻƳ ǘƘŜ 
Mokhtar said a male respondent from Dekwaneh, suggesting a lack of understanding and alignment 
ŀōƻǳǘ ǘƘŜ ǇǊƻŎŜǎǎΦ άThe UN should tell us what to do, we know ƴƻǘƘƛƴƎέ ǎǘŀǘŜŘ ƻƴŜ ŦŜƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ 
from Harouf. 
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! ŎƻǳǇƭŜ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ǎŀƛŘ ǘƘŀǘ ǘƘŜ ōƻŘƛŜǎ ǿŜǊŜ ōŜƛƴƎ ǎŜƴǘ ōŀŎƪ ǘƻ LǊŀǉΥ άǘƘŜȅ ŀǊŜ ǎƻƳŜǘƛƳŜǎ ǎŜƴǘ 
ōŀŎƪ ǘƻ LǊŀǉ έ ǎŀƛŘ ŀ ŦŜƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ ½ƎƘŀǊǘŀ ŀƴŘ ŀƴƻǘƘŜǊ ƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ ǘƘŜ ǎŀƳŜ ŀǊŜŀ 
agreed that the deceased were being sent to Iraq.  

! ŎƻǳǇƭŜ ƻŦ ƻǘƘŜǊǎ ǎŀƛŘ ǘƘŀǘ ǘƘŜ ŎƻǊǇǎŜǎ ǿŜǊŜ ōǳǊƛŜŘ ƛƴ [ŜōŀƴƻƴΥ άǘƘŜȅ ōǳǊȅ ǘƘŜƳ ƘŜǊŜΣ ōǳǘ ƛǘ ƛǎ ǾŜǊȅ 
Ŏƻǎǘƭȅέ ǎŀƛŘ ŀ ŦŜƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ IŀǊƻǳŦΣ ǿƘƛƭŜ ŀƴƻǘƘŜǊ ƻƴŜ ŀǊƎǳŜŘ ǘƘŀǘ ƛǘ ǿŀǎ ŜȄǇŜƴǎƛǾŜ ǘƻ ǎŜƴŘ 
them back to Iraq, which is why many were burying the dead in Lebanon.  

One female respondent from Dekwaneh said that another issue was that some had no money to bury 
ǘƘŜƛǊ ŘŜŀŘ ƛƴ [Ŝōŀƴƻƴ ƻǊ ǎŜƴŘ ǘƘŜƳ ǘƻ LǊŀǉΥ άǘƘŜȅ Ƨǳǎǘ ƭŜŀǾŜ ǘƘŜƳ ŀǘ ǘƘŜ ƘƻǎǇƛǘŀƭ ŦƻǊ ŀ ȅŜŀǊ ƻǊ so, but 
ŜǾŜƴǘǳŀƭƭȅ ǘƘǊƻǿ ǘƘŜƳ ƛƴ ǎŜŀ ŦǊƻƳ ǿƘŀǘ L ƘŀǾŜ ƘŜŀǊŘέΦ  

Recommendations 

The majority of respondents felt that they just needed more information and clear feedback from the 

¦b ŀōƻǳǘ Ƙƻǿ ǘƻ ƭŜƎŀƭƭȅ ǊŜƎƛǎǘŜǊ ǘƘŜƛǊ ƴŜǿōƻǊƴǎΣ ƳŀǊǊƛŀƎŜǎΣ ŀƴŘ ŘŜŀǘƘǎΦ ά²Ŝ ƴeed an awareness 

ŎŀƳǇŀƛƎƴέ ǎŀƛŘ ŀ ŦŜƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ IŀǊƻǳŦΣ άL ǿƻǳƭŘ ƭƛƪŜ ǘƻ ƪƴƻǿ ǘƘŜ ƭŀǿΣ ƻǳǊ ǊƛƎƘǘǎΣ ŀƴŘ ǘƘŜȅ 

ƘŀǾŜ ǘƻ ǘŜƭƭ ǳǎ ǿƘŀǘ ǘƻ ŘƻέΦ CŜƳŀƭŜǎ ŦǊƻƳ ½ƎƘŀǊǘŀ ŦŜƭǘ ǘƘŜ ǎŀƳŜΥ άŀǎ ŀ ƘǳƳŀƴ ǊƛƎƘǘǎ ƻǊƎŀƴƛȊŀǘƛƻƴΣ ǘƘŜ ¦b 

should help us. I think animals haǾŜ ƳƻǊŜ ǊƛƎƘǘǎ ǘƘŀƴ ǿŜ ŘƻέΤ άǘƘŜȅ ǎƘƻǳƭŘ ŎƻƻǊŘƛƴŀǘŜ ǿƛǘƘ ǘƘŜ LǊŀǉƛ 

Consul or any other Iraqi authority to arrange for these procedures in Lebanon. Maybe at least give us 

ƭŜƎŀƭ ǎǘŀǘǳǎέΦ 

Others thought that the UN should come to an agreement with the General Security to find a solution 

ŦƻǊ ǘƘŜ LǊŀǉƛǎΩ ƭŜƎŀƭ ǎǘŀǘǳǎ ƻǊ ŀǘ ƭŜŀǎǘ ƘŜƭǇ ǘƘŜƳ ŎƻǾŜǊ ǘƘŜ ŀǎǎƻŎƛŀǘŜŘ ŦŜŜǎΥ άǘhey have to deal with the 

DŜƴŜǊŀƭ {ŜŎǳǊƛǘȅέ ǎŀƛŘ ŀ ŦŜƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ IŀǊƻǳŦΦ !ƴƻǘƘŜǊ ƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ IŀǊƻǳŦ ǎŀƛŘ 

that the UN should help Iraqis cover the registration fees. 

One female respondent from Zahle thought that there was nothing the UN could do as long as there 

were no laws, and that the best solution was again, to travel. 
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I. Communication  

Information Needed 

Naturally, and based on all of the discussions that went on during all focus groups, the main information 
that the Iraqis needed to know about was whether they were going to travel or not. A few others 
wanted to know why they were not allowed to work, why they were not receiving any assistance, and 
what would happen to them in Lebanon. 

ά²Ŝ ǿƻǳƭŘ ƭƛƪŜ ǘƻ ƪƴƻǿ ǿƘȅ ǿŜ ƘŀǾŜ ƴƻǘ ƭŜŦǘ ȅŜǘΣ ǿƘȅ are ƻǳǊ ŦƛƭŜǎ ōƭƻŎƪŜŘέ ǎŀƛŘ ƻƴŜ ŦŜƳŀƭŜ 
ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ IŀǊƻǳŦΦ ά²ƘŜƴ ǿŜ ƳƛƎƘǘ ǘǊŀǾŜƭέ ǎŀƛŘ ŀƴƻǘƘŜǊ ŦŜƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ ½ŀƘƭŜ ŀƴŘ ǿƘȅ 
they are ƴƻǘ ƘŜƭǇƛƴƎ ǘƘŜ LǊŀǉƛǎΦ ά²Ƙȅ ŀǊŜ ǘƘŜȅ ƴƻǘ ŜǾŜƴ ƭŜǘǘƛƴƎ ǳǎ ƛƴ ŀǘ ǘƘŜ ¦b ƻŦŦƛŎŜǎΚέ ŀǎƪŜŘ ŀƴƻǘƘŜǊ 
male respondent from Zahle.  

άWe want to travel, we want to know what has happenŜŘ ǿƛǘƘ ƻǳǊ ǘǊŀǾŜƭ ŀǊǊŀƴƎŜƳŜƴǘǎέ ǎŀƛŘ ŀ ƳŀƭŜ 
ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ IŀǊƻǳŦΤ άǿŜ ǿŀƴǘ ǘƻ ƪƴƻǿ ǿƘŜǊŜ ǿŜ ƳƛƎƘǘ ŜƴŘ ǳǇ ǘǊŀǾŜƭƛƴƎ ǘƻέΦ άL ǿŀƴǘ ǘƻ ƪƴƻǿ ƛŦ L 
ƳƛƎƘǘ ǘǊŀǾŜƭ ƻǊ ƴƻǘέ ŀǎƪŜŘ ŀƴƻǘƘŜǊ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ ¢ŀǊƛǉ WŘƛŘŜƘΦ  

In Dekwaneh ǘƻƻΣ ŀƭƭ ǊŜǎǇƻƴŘŜƴǘǎ ǿŀƴǘŜŘ ǘƻ ƪƴƻǿ ŀōƻǳǘ ǘƘŜƛǊ ǘǊŀǾŜƭ ŀǊǊŀƴƎŜƳŜƴǘǎΥ άǿŜ ƘŀǾŜ ƴƻ ƳƻǊŜ 
savings, we want to know when ǿŜ ǿƛƭƭ ōŜ ŀōƭŜ ǘƻ ƭŜŀǾŜέ ǎŀƛŘ ƻƴŜ ŦŜƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘΦ άI can sleep 
outside in the cold and without food for a month ƛŦ L ƪƴƻǿ ŦƻǊ ǎǳǊŜ ǘƘŀǘ L ŀƳ ƎƻƛƴƎ ǘƻ ǘǊŀǾŜƭέ ǎŀƛŘ ƻƴŜ 
male respondent from Hamra.   

Another one wanted to know why the UN was helping Syrians to leave the country, and not the Iraqis: 
άǿƘŀǘ ƛǎ ǘƘŜ ŘƛŦŦŜǊŜƴŎŜΚέ άIƻǿ ƭƻƴƎ ŀǊŜ ǿŜ ǎǘŀȅƛƴƎΣ ǿƘŜƴ ǿƛƭƭ ǿŜ ƭŜŀǾŜΚέ ŀǎƪŜŘ ŀ ƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ 
½ƎƘŀǊǘŀΣ ŀƴŘ άƛǎ ǘƘŜǊŜ ƘƻǇŜ ŦƻǊ ǳǎΚέ ŀǎƪŜŘ ŀ ŦŜƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ ½ƎƘŀǊǘŀΦ  

A few respondents wanted to knƻǿ ŀōƻǳǘ ǘƘŜ ŀǎǎƛǎǘŀƴŎŜ ǇǊƻǾƛŘŜŘ ōȅ ǘƘŜ ¦bΥ άL ǿƻǳƭŘ ƭƛƪŜ ǘƻ ƪƴƻǿ 
whether they will give us any assistance. When we ask about it, they ŀƭǿŀȅǎ ǘǳǊƴ ǳǎ ŘƻǿƴέΤ άWhy is the 
assistance on ƘƻƭŘΣ ǿƘȅ ƛǎ ŜǾŜǊȅǘƘƛƴƎ ƻƴ ƘƻƭŘΚέ ŀǎƪŜŘ ƻƴŜ ƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ IŀǊƻǳŦΦ Some also 
wanted to learn more about how they can access medical care. 

 άLŦ ǘƘŜȅ ǊŜŦǳǎŜ to help us travel, they should at least secure the bare necessities for our families, like 
they do with the Syrians. We want to feel safe. Sometimes we are offered work in Beirut, and wish we 
ŎƻǳƭŘ ƎƻΣ ōǳǘ ǿŜ Ŏŀƴƴƻǘ ōŜŎŀǳǎŜ ǿŜ ƘŀǾŜ ƴƻ ǊŜǎƛŘŜƴŎȅ ǇŜǊƳƛǘǎ ŀƴŘ Ŏŀƴ ƎŜǘ ŀǊǊŜǎǘŜŘέΦ 

Existing Communication Channels 

The majority of respondents relied on the UN for information, a few made mention of a hotline, or 
talking to others. ¢Ƙŀǘ ǎŀƛŘΣ ǘƘŜ ƳŀƧƻǊƛǘȅ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ŎƻƳǇƭŀƛƴŜŘ ŜȄǘŜƴǎƛǾŜƭȅ ŀōƻǳǘ ǘƘŜ ¦bΩǎ 
feedback mechanisms and communication with Iraqis. They complained that most of the time they were 
turned down at the UN offices and that they never heard any feedback from the organization despite 
ǊŜǇŜŀǘŜŘƭȅ ǘǊȅƛƴƎΥ άL ǿŜƴǘ ǘƻ ǘƘŜ ¦b ǘƘǊŜŜ ǘƛƳŜǎΣ ǘƘŜȅ ƴŜǾŜǊ ƭŜǘ ƳŜ ƛƴέ ǎŀƛŘ ƻƴŜ ŦŜƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ 
Zahle.  Another one said that the UN was her only source of information, but that they had never been 
helpful.  A third female respondent from Zgharta also said that whenever she went to the UN, she was 
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ŀƭǿŀȅǎ ŀǎƪŜŘ ǘƻ ŎƻƳŜ ōŀŎƪ ŀŦǘŜǊ ŀ ŦŜǿ ŘŀȅǎΦ άbƻ ƻƴŜ ŀƴǎǿŜǊǎ ƻǳǊ ǉǳŜǊƛŜǎέ ǎŀƛŘ ŀ ƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ 
Hamra.  

Males from Zahle and Harouf also said that they had no other reference than the UN and that they were 
being ignored most of the time. One female respondent from Tariq Jdideh said that no one was giving 
them the right information and that they just made assumptions about their travel arrangements rather 
than having concrete facts: άǘƘŜȅ Řƻ ƴƻǘ ŀƴǎǿŜǊ ǳǎΣ ŀƴŘ Řƻ ƴƻǘ ŎƻƳƳǳƴƛŎŀǘŜ ǿƛǘƘ ǳǎ ŀǘ ŀƭƭέΤ άThey told 
me they would call. ThŜȅ ƴŜǾŜǊ ŘƛŘ ŀƴŘ ǿŜ ŀǊŜ ǎǘƛƭƭ ǿŀƛǘƛƴƎέΦ  

One male respondent from Zgharta said that he went to the UN every other Thursday, to inquire about 
his travel arrangeƳŜƴǘǎΣ ōǳǘ ƴŜǾŜǊ ƘŀŘ ŀ ǇƻǎƛǘƛǾŜ ǊŜǎǇƻƴǎŜΥ άǘƘŜȅ ǘŜƭƭ ǳǎ ǘƻ ǿŀƛǘ ŦƻǊ ŀ ǇƘƻƴŜ ŎŀƭƭέΦ 
Another respondent from the same group complained that the UN had never spoken directly to the 
LǊŀǉƛǎ ŀŦǘŜǊ ǘƘŜ ŦƛǊǎǘ ǊŜƎƛǎǘǊŀǘƛƻƴ ƳŜŜǘƛƴƎΥ άǘhey are talking to you but they ƘŀǾŜ ƴƻǘ ǎǇƻƪŜƴ ǘƻ ǳǎέΦ  

!ǎƛŘŜ ŦǊƻƳ ǊŜŦŜǊǊƛƴƎ ǘƻ ǘƘŜ ¦bΣ ŀ ŎƻǳǇƭŜ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ƳŜƴǘƛƻƴŜŘ ŀ ƘƻǘƭƛƴŜΥ άǘƘŜǊŜ ŀǊŜ ŀƭƭƻŎŀǘŜŘ 
ƴǳƳōŜǊǎΣ ōǳǘ L ƴŜǾŜǊ ŎŀƭƭŜŘ ǘƘŜƳέ ǎŀƛŘ ŀ ŦŜƳŀƭŜ ŦǊƻƳ ½ƎƘŀǊǘŀΦ !ƴƻǘƘŜǊ ƳŀƭŜ ŦǊƻƳ IŀƳǊŀ ǎŀƛŘ ǘƘŀǘ ǘƘŜǊŜ 
ǿŀǎ ŀ ƘƻǘƭƛƴŜΥ άǿŜ have a hotline, but no one answers, and when they do they are unable to answer our 
ǉǳŜǊƛŜǎέΦ  

One respondent from Dekwaneh said that she heard information from other people. While another 
indicated that she always kept the Church and the UN informed when she changed phone numbers or 
addresses, in the hope that they would give provide her with new information.  A third female from 
Zgharta said that she spoke to the Australian embassy about her travel plans, and inquired through 
them rather than the UN, and another one from the same group said that she called the hospitals for 
information about healthcare.  

A couple of other respondents insisted that they wished all of their comments would be relayed to the 
¦b ŀƴŘ ǘƻ ǘƘŜ ǊŜƭŜǾŀƴǘ ŀǳǘƘƻǊƛǘƛŜǎΥ άǿe would be grateful if our words are relayed to the right 
authorities. We would like to hear back from you about their feedback or any developments. I wish you 
could promise us that there will bŜ ŀ ŎƘŀƴƎŜ ŀŦǘŜǊ ǘƘƛǎ ƳŜŜǘƛƴƎέΦ 

Preferred Communication Channels 

¢ƘŜ LǊŀǉƛǎΩ ǇǊŜŦŜǊǊŜŘ ŎƻƳƳǳƴƛŎŀǘƛƻƴ ŎƘŀƴƴŜƭǎ ƛƴŎƭǳŘŜŘ ǘŜƭŜǇƘƻƴŜ ŎŀƭƭǎΣ ƎŀǘƘŜǊƛƴƎǎ ƻǊ ƳŜŜǘƛƴƎǎ ǘƻ 

discuss issues face to face with UN representatives, and text messages. A few believed that the feedback 

mechanisms of the UN should be improved and one female respondent from Harouf said that an 

awareness campaign would be useful.  

άThey can call us on the phƻƴŜΣ ǘƘŜȅ ƘŀǾŜ ƻǳǊ ƴǳƳōŜǊǎέ ǎŀƛŘ ƻƴŜ ƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ ½ƎƘŀǊǘŀΣ ŀƴŘ 

ŀƴƻǘƘŜǊ ŦŜƳŀƭŜ ŦǊƻƳ 5ŜƪǿŀƴŜƘ ƘŀŘ ǘƘŜ ǎŀƳŜ ŎƻƳƳŜƴǘΦ ά! ǇƘƻƴŜ Ŏŀƭƭ ǿƻǳƭŘ ōŜ ƎǊŜŀǘέ ǎŀƛŘ ŀ ŦŜƳŀƭŜ 

ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ ¢ŀǊƛǉ WŘƛŘŜƘΥ άLŦ ǘƘŜȅ Ŏŀƭƭ ǳǎ ŦǊƻƳ ǘƘŜ ¦bΣ ǿŜ ǿƻǳƭŘ ōŜ ǘƘǊƛƭƭŜŘΦ Lǘ ǿƻǳƭŘ be 

ǳƴōŜƭƛŜǾŀōƭŜΣ ǿŜ ǿƻǳƭŘ ōŜ ǎƻ ƘŀǇǇȅέΦ !ƴƻǘƘŜǊ ƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ IŀǊƻǳŦ ŀƎǊŜŜŘΣ ǎŀȅƛƴƎ ǘƘŜȅ ǎƘƻǳƭŘ 

call Iraqis on their phones, while one respondent from Tariq Jdideh said that the UN should at least pick 

up the phone. 
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Many others said that they prefeǊǊŜŘ ƳŜŜǘƛƴƎǎ ŀƴŘ ƎŀǘƘŜǊƛƴƎǎΥ άƳŜŜǘƛƴƎǎ ŀǊŜ ōŜǘǘŜǊ ōŜŎŀǳǎŜ ǿŜ Ŏŀƴ 

ƘŀǾŜ ƭƛǾŜ ŘƛǎŎǳǎǎƛƻƴǎέ ǎŀƛŘ ŀ ƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ ½ƎƘŀǊǘŀΦ hƴŜ ŦŜƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ ¢ŀǊƛǉ WŘƛŘŜƘ 

felt the same and females from Harouf and Zahle as well as males from Zahle also wished for gatherings. 

hƴŜ ŦŜƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ ½ƎƘŀǊǘŀ ǿŀǎ ƴƻƴŜǘƘŜƭŜǎǎ ǎƪŜǇǘƛŎ ŀōƻǳǘ ƳŜŜǘƛƴƎǎΥ άǿŜ ƘŀǾŜ ƘŀŘ ƳŜŜǘƛƴƎǎ 

with the UN, ŀƴŘ ƘŀǾŜ ǊŜǇŜŀǘŜŘ ǘƘŜ ǎŀƳŜ ƛǎǎǳŜǎ ŜǾŜǊȅ ǘƛƳŜΣ ǿƛǘƘ ƴƻ ǊŜǎǳƭǘέΦ  

A few said that the UN offices should be more welcoming with the IraǉƛǎΥ άǘƘŜȅ ŎƻǳƭŘ ŀllocate a number 

of days dedicated to the Iraqis at the UN, to review our queries and complaintsέ ǎŀƛŘ ƻƴŜ ŦŜƳŀƭŜ 

respondent from Zahle. Another one said they should at least allow them in and greet the Iraqis at the 

¦b ƻŦŦƛŎŜǎΦ άHave someone deal with Iraqis at the UN officesέ ǎǳƎƎŜǎǘŜŘ ƻƴŜ ŦŜƳŀƭŜ ǊŜǎǇƻƴŘŜƴǘ ŦǊƻƳ 

Harouf while a male respondent said that there should be one dedicated office for the Iraqis.  

A couple of respondents mentioned that they had received SMS messages to inform them of upcoming 

ŀǎǎƛǎǘŀƴŎŜΣ ŀƴŘ ƻƴƭȅ ƻƴŜ ŦŜƳŀƭŜ ŦǊƻƳ ½ƎƘŀǊǘŀ ǎŀƛŘ ǘƘŀǘ ǎƘŜ ǇǊŜŦŜǊǊŜŘ ǘŜȄǘ ƳŜǎǎŀƎŜǎΥ άI prefer SMS 

messages because ƛǘ ƛǎ ǎŀŦŜǊΣ Ƴȅ ǇƘƻƴŜ Ƴŀȅ ƴƻǘ ŀƭǿŀȅǎ ƘŀǾŜ ŎƻǾŜǊŀƎŜέΦ  

  
















