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RAIS

v Keeps refugee information up to date
v Prevents duplication of efforts

v Helps to provide targeted assistance to persons of
concern

v Reduces fraud and abuse of assistance services
v Provides efficient reporting tools

v Contains professional surveying and communicati
tools

v Maintains security of data




Important Terms to Remember

v ASC

v RC

v POC

v Case ID, ProGres ID or Case Number

v MOI-ID

v National ID

v Assistance

v Provided By, Provided Through and Funded By

Case Size or FS







Login
e Go To http://raisunhcr.org

Login with your username and password if you have a

RAIS account.
f you don’t have RAIS account Please contact UNHCR t

get your credentials.



http://raisunhcr.org/

Type username and
password

User N

Languape: | Enalish (United States) l;l

L‘h‘ Login
Forgot your password?

UNHCR's Refugee Assistance Information System:

+ Keeps refugee information up to date

« Prevenis duplicatiocn of efforis

+ Helps to provide targeted assistance to persons of concermn

+ Reduces fraud and abuse of assistance services

+ Provides efficient reporting tools

+ Maintains security of data
RAIS is restricted to authonzed UNHCR staff and registered users only.

For assistance or further information, please contact the Data Analysis
Group at joram@unhcr.org
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Type The Shortcut Name

\
(UNHCR Case Or MOI/Nationat—
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Found and Not assisted

A4

Blocked by other partner

Found and assisted

A\ 4

Vv

RaisCaselD | ProGresCaselD | BlockBY | AssistBeforeBY Assist1 Assist2 | Assistd | Assistd | Assistd | IsBocked | Note:
0 111-13C04738 3 Mot Found
220122 165-13C04738 1
218103 165-13C04882 1
220723 165-13C04905 1
Had bheen
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- - Had been
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UNMHCR.: 0
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UMHCR : 0
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221329 165-13C02251 Blankets": 1

UMHCR : 0




i Shortcut has been successfully Added. Please find the Cases List in the File named : 10002201411131517Myshartcut.xls

Search Winterization

» Click on the link to download the Excel file.

* You need to have MS Excel 2003 to open the file.

« Part of the Excel file has the shortcut name which should not be changed
at all.

« Creating a shortcut will block the list of cases from being assisted by
another partners for two weeks.



These cells are protected and can’t be edited. Only
the number of Assisted individuals column “E” is

editable.
Zero value “0” in column “E” will prevent the system

to save the case as assisted and will unblock the case.
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sss UNHCR Cases Blankets + NFI vouchers © |3
TestOk UNHCR Cases Blankets + NFI vouchers [ m
fdgdfg UNHCR Cases Blankets + NFI vouchers o (B3
sadsd UNHCR Cases Blankets + NFI vouchers @ (E3
aq UNHCR Cases Blankets + NFI vouchers @ (B3
testFileDownload UNHCR Cases Blankets + NFI vouchers @ (B3
Myshortcut UNHCR Cases Blankets + NFI vouchers @ E3

10002201411131517Myshortcut.xls

You can at anytime click to download your excel file from “shortcut Page”
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Contact Details
v Ms. Nisreen Abo Sammour +962 6 5302616
L Email: abosammo®@unhcr.org
v Mr. Murad Alsamhouri +962 6 5302615
v Mobile: +962 79 565 2607 Email: Alsamhou®@unhcr.org
v Ms. Angeliki Panagoulia +962798742319
v panagoul@unhcr.org
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