


RAIS

 Keeps refugee information up to date 

 Prevents duplication of efforts

 Helps to provide targeted assistance to persons of 
concern

 Reduces fraud and abuse of assistance services

 Provides efficient reporting tools

 Contains professional surveying and communication 
tools

 Maintains security of data



Important Terms to Remember

 ASC

 RC

 POC

 Case ID, ProGres ID or Case Number

 MOI-ID

 National ID

 Assistance

 Provided By, Provided Through and Funded By

 Case Size or FS





Login

 Go To http://raisunhcr.org

 Login with your username and password if you have a 

RAIS account.

 If you don’t have RAIS account Please contact  UNHCR to 

get your credentials.

http://raisunhcr.org/


Type username and 

password



Winterization Menu and 

Links



- Create New 

shortcut



Type The Shortcut Name

Select from the dropdown 

(UNHCR Case Or MOI/National 

ID)

Select Assistance 

Type

Copy and paste Case ID

Copy and paste Case ID



Wrong Case Number or Not 

found
Found and Not assisted 

Blocked by other partner

Found and assisted 

Had the same assistance 



• Click on the link to download the Excel file.

• You need to have MS Excel 2003 to open the file.

• Part of the Excel file has the shortcut name which should not be changed 

at all.

• Creating  a shortcut will block the list of cases from being assisted by 

another partners for two weeks.



• These cells are protected and can’t be edited. Only 

the number of Assisted individuals column “E” is 

editable.

• Zero value “0” in column “E” will prevent the system 

to save the case as assisted and will unblock the case.



• For the Cases Not 

Registered with UNHCR (use 

MOI-ID/National ID)

• List your cases in the Excel 

file with the required 

columns Template is 

available to used for this.

• Name the shortcut and 

upload the excel directly to 

the system



• Not Registered 

• Registered 

• Registered 

• Click on this to register 

cases in RED before blocking 

for adding assistance



• The values used for recognizing 

cases 

• Check cases from being assisted or 

Blocked 

• Save shortcut to Excel to block the 

list Below in “green”



• You can at anytime click to download your excel file from “shortcut Page” 



• After working on the excel sheet by modifying the total number of 

individual assisted save the excel file and keep the original name as is.



• Click on browse button to 

locate your file and then 

upload it 

• Specify the assistance details and 

the Governorate of distributed 

assistance 



Contact Details

 Ms. Nisreen Abo Sammour +962 6 5302616 

 Email: abosammo@unhcr.org

 Mr. Murad Alsamhouri +962 6 5302615

 Mobile: +962 79 565 2607 Email: Alsamhou@unhcr.org

 Ms. Angeliki Panagoulia +962798742319

 panagoul@unhcr.org

mailto:abosammo@unhcr.org
mailto:Alsamhou@unhcr.org
mailto:panagoul@unhcr.org


Thank You!


