
 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

What? GBV case management, individual and 
group counselling support, and youth activities 
Who? UNFPA/IRC 
Where? Women & girls centre in districts 3, 5, & 8  
When? Daily, 09:00-16:00, Oct, on-going  

    

What? Child and Family Centres  
Who? Save the Children International 
Where? All districts 
When? Shift 1 (boys): 09:30-11:30. 
Shift 2 (girls): 12:20-15:30.  

What? Protection and psychological services for adolescents  
Who? IMC  
Where? Youth friendly spaces in districts 4, 6, 10 & 12 
When? 09:00-16:00, Oct, on-going 

What? Bread distribution (17.3 MT/day)   
Who? WFP/ Save the Children 
Where? WFP distribution centres 
When? Daily from 06:30. Oct, on-going 

What? Kitchen gas distribution, 
cleaning and maintenance   
Who? IRD 
Where? Kitchens in all districts  
When? Oct, on-going  

What? Routine immunisation 
Who? IOM 
Where? Syrian, Saudi and Qatari clinics  
When? Sun-Thurs, 09:00-14:00, Oct, ongoing 
 

What? Primary health care  
Who? MdM/JHAS/MoH 
Where? Primary healthcare centres in districts 4 & 5 
When? Sat-Thurs, 0900-16:00, Oct, on-going 

What? Global Handwashing Day 
Who? Oxfam/JEN/ACTED 
Where? All districts 
When? 15 October 

What? Water trucking, cleaning 
(CfW) and garbage removal 
Who? ACTED 
Where? All districts 
When? Daily, Oct, on-going 

What? Reproductive health services    
Who? UNFPA/JHAS  
Where? Reproductive health centres in 
districts 2, 3, 5, & 8 
When? Daily, Oct, on-going  

What? Construction of sub-district roads 
Who? World Vision International 
Where? District 11 
When? Daily, Oct, on-going  
 

What? NFI replenishment and 
distribution (diapers, WASH kits & soap) 
Who? NRC/UNHCR 
Where? NRC distribution centre  
When? Sat-Thurs, Oct, on-going   
 

What? Mental health services  
Who? IMC 
Where? Clinics in districts 4 & 5 
When? Sun-Thurs, 09:00-16:00, 
Oct, on-going 

What? Infant and young child feeding, education and counselling 
Who? Save the Children Jordan 
Where? IYCF caravans, districts 3, 4 & 8 
When? Sat-Thurs, 09:00-15:00, Oct, on-going 

What? Informal education 
(computer literacy, English/ 
Arabic literacy, physical 
education, and theatre). 
Who? Finn Church Aid 
Where? Districts 4 & 8 
When? Oct, ongoing 
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What? Youth multi-activity centre (ages 14-25)  
Who? Save the Children 
Where? Districts 7&10 (boys) and 8&4 (girls) 
When? Daily, 9:00-15:00, Oct, on-going  

What? Youth group, Arabic literacy, English 
lessons, debate program.  
Who? IRD 
Where? IRD tent, Districts 10 
When? Every Weds @ 12:00, Oct, on-going 

What? IRD Moving Library  
Who? IRD 
Where? UNICEF school 2, 
registration area and Bahrani School 
When? Sun-Thurs, Oct, on-going 

What? Tailoring, hair-dressing, mosaic and handicraft workshop 
Who? UN Women 
Where? Oasis centre, district 3 
When? Daily (tailoring and hair-dressing), every Sunday, 12pm 
(mosaics) and every Tuesday, 11:30 (handicrafts) 

What? English classes 
Who? UN Women 
Where? Oasis centre, district 3 
When? Advanced: everyday @ 10:30, 
Beginners: Mon, Weds, Thurs @ 11:45 

What? Secondary healthcare: support to people with 
disability and the elderly  
Who? Handicap International  
Where? JHAS clinic in district 3 and HI clinic in district 5 
When? Sun-Thurs, 10:00-16:00, Oct, on-going 

What? Primary healthcare screening for 
new arrivals   
Who? JHAS  
Where? JHAS clinic, district 3  
When? Daily, 08:00-16:00, Oct 

What? GBV awareness through community outreach 
Who? IRC outreach volunteers 
Where? All districts 
When? Sun-Thurs, 09:00-16:00, Oct, on-going 

What? Playgrounds, after-school 
programmes, youth centres, and boreholes 
Who? Mercy Corps 
Where? Districts 1, 2, 4, 7, 8, 9, 10 & 11 
When? Daily, Oct, on-going 

What? Informal education, and 
mentoring, English literature, 
mobile phone maintenance, circus.   
Who? Questscope/ Finn Church Aid 
Where? District 4 
When? Oct, on-going 

What? Distribution of 
E-vouchers  
Who? WFP 
Where? All districts 
When? 13 October 
 

What? Remedial education 
and informal education 
Who? Relief International  
Where? Districts 3, 5 & 8 
When? Sun-Thurs, 08:30-
17:15, Oct, on-going 

What? Protection and 
community services, site 
planning, shelter and camp 
management  
Who? UNHCR 
Where? All districts 
When? Daily, Oct, on-going  
 

What? De-sludging of 
wastewater and WASH 
facility maintenance 
Who? UNICEF 
Where? All districts 
When? Daily, Oct, on-going 

What? Youth friendly spaces and peace-
building program 
Who? LWF 
Where? Peace Oasis Centres, Districts 1-5    
When? Daily, Oct, on-going 

What? Football training with Syrian coaches   
Who? IRD 
Where? Football pitches in districts 5, 7, 8, 9 & 11 
When? Daily, Oct, on-going 

What? Post-operative care for war-injured 
Who? MSF Holland 
Where? MSF compound, district 5  
When? Oct, on-going 

JORDAN REFUGEE RESPONSE - Key events in Zaatari camp: October 2014 

What? Taekwondo classes 
for children 
Who? KFHI 
Where? Korea taekwondo 
academy, district 11 
When? Sat & Tues (9:00-
11:00am), Oct, on-going  

What? Primary healthcare 
Who? RAF foundation 
Where? Qatari clinic, district 8  
When? Oct, on-going 

What? Legal services  
Who? ARDD-Legal Aid 
Where? All districts 
When? Daily, Oct, on-going 



 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
WASH:    

 Distribution of 3,800M3 of water is on-going every day (06:00-18:00) 
 De-sludging of 1,700M3 of wastewater is on-going everyday 
 Collection of 750M3 of solid waste is on-going everyday 
 Drilling has started for borehole number 3 in district 6.  
 ACTED, JEN and Oxfam are in the process of disinfecting public water tanks 

across all districts in the camp.  
 Installation of the on-site trickling system and MBR wastewater treatment 

units is on-going by the airstrip at the edge of district 12.  
 UNHCR and IRD will work in partnership to implement an interim wastewater 

management project in the camp. This project is a temporary solution until 
the installation of the planned wastewater collection network. 

 The design for the Zaatari camp water delivery network has been finalised 
and the tender is open for potential contractors. It is expected that 
implementation will start in November in districts 6, 7 and 8. 
 

PROTECTION: 
 Data collection for the CP SBGV Safety Audit for CP started in September and 

will finish by mid-October.   
 UNHCR Protection now have a 24/7 hotline for refugees in Zaatari. The 

hotline number is 0791420242.  
 In coordination with the Mafraq Civil Registry 1,559 babies have been 

registered since July 2013.  
 

NON-FOOD ITEMS (NFIs): 
 The following items were distributed in September: WASH kits, soap, 

sanitary napkins and diapers. 
 A joint NFI PDM survey was conducted in September.     

 
HEALTH:  

 All health facilities are operational with no outbreaks of disease reported.  
 A food safety messaging campaign was conducted in the camp focusing on 

food preparation, storage, hand washing, and food handling.    
 A headlice campaign was launched in Zaatari’s 3 schools.  

 
EDUCATION: 

 In September there were 17,685 students attending Zaatari’s 3 schools 
(School 1: 6,483; School 2: 7,604; School 3: 3,632).  

 There were 18,225 registered students between the ages 5-11, and 11,274 
registered between the ages 12-17.     

 A total of 1,800 children are enrolled in informal/remedial education. 
 A total of 164 disabled children are enrolled in school. 
 Text books were distributed for grades 4-8.   
 A total of 17 Syrian refugees from Zaatari have qualified for the DAFI 

scholarship programme. 
 

FOOD:  
 The second distribution cycle of September reached 78,582 beneficiaries. 
 WFP distributed a ration of date bars and dates during Eid Al-Adha. 
 WFP distributed water bottles for students in partnership with UNICEF. 
 On 10 September WFP started a pilot project for the distribution of e-

vouchers to 300 households. This project will be scaled-up across the camp 
on 13 October.  

 Daily bread distribution (17.3 MT) is on-going covering 72,873 beneficiaries.  
 WFP continues to distribute welcoming meals for new arrivals in RAS 

through IOM, and in Zaatari through NRC for special cases.  
 The school feeding programme is on-going in Zaatari’s 3 schools. The highest 

number of distributions in both shifts during the reporting period was 16,598 
date bars. 

 

 

 

 

 

JEN staff facilitate activities with children on Global Handwashing Day 
(15th October). Hands were marked with a germ-shaped stamp and 

children were tasked to remove the stamp as effectivly as possible by 
washing their hands. Photo credit: JEN 

 

 

 
 

Registration statistics from 27th Sept - 3rd Oct 2014  
 
 Transfers to Zaatari camp: 407 individuals were transferred to Zaatari 

camp, 1 individual transferred from RBS, and 42 individuals transferred from 
Azraq camp. Individuals were re-interviewed and issued new MoI cards, red 
ration cards, registration papers, and health booklets. 364 individuals were 
transferred from urban (87 individuals were registered in Irbid, and 277 
individuals were registered in Amman). 

 Registration of new births: 71 new born babies were registered with 
UNHCR, among them (42%) girls and (58%) boys. 

 Bailouts: a total of 89 individuals from Zaatari were bailed-out to Mafraq 
(38%), Zarqa (16.85%) and Amman (16.85%). 

 Spontaneous departures: a total of 699 Individuals spontaneously departed 
to Syria including (26.47%) residing in Zaatari, and (73.53%) outside of 
Zaatari. For Zaatari residents, Dara’a is the main city of return (98%), 
followed by Aleppo (1%) and Damascus (0.54%). Main reasons for departure 
were to join family members in Syria (71%), and lack of employment/income-
generating opportunities in the camp (16%). 

 
 

  

Sector meetings in October 
1. WASH: When? Every Sunday @ 11:00. Where? UNICEF meeting room 4. Chair: UNICEF. 
Contact: Habib Ur-Rahman, hrehman@unicef.org,  

2. Hygiene: When? Every second week on Sunday @ 13:00. Where? UNICEF meeting room 4. 
Chair: UNICEF. Contact: Rana Harbawi, rharbawi@unicef.org 
 

1. Child protection: When? Every second week on Thursday @ 12:00. Where? Meeting room 2. 
Chair: Save the Children/UNHCR/UNICEF. Contact: Hamida Jahamah, 
hamida.jahamah@savethechildren.org  

2. SGBV: When? Every second week on Thursday @ 12:00. Where? Meeting room 2. Chair: 
IRC/UNFPA. Contact: Elena de Fabbro, elena.delfabbro@rescue.org 

3. Protection: When? Every second week on Thursday @ 13:00. Where? Buffer zone, Caravan 
F1A. Chair: UNHCR, Contact: Sandrine Peillon, peillon@unhcr.org  

4. Youth taskforce: When? Every Tuesday @ 10:30. Where? Buffer zone, Caravan F5. Chair: 
UNFPA/NRC. Contact: Emma Bonar, emma.bonar@nrc.no  
 

1. Camp Management and Coordination: When? Every Tuesday @ 14:00. Where? Meeting 
room 4. Chair: UNHCR. Contact: Kilian Klienschmidt, kleinsch@unhcr.org  

2. Community mobilization: When? Every Tuesday @ 12:30. Where? Buffer zone, Caravan F5. 
Chair: IRD. Contact: Faiza Alaraji, f.alaraji@ird-jo.org 

3. Security: When? Every Tuesday @ 11:00. Where? Meeting room 2. Chair: UNHCR. Contact: 
Petra Finianos, finianos@unhcr.org 

4. District team meetings:  
 Districts 1&2: Every Thursday @ 10:00, ACTED Cedar tent (D2)  
 District 3: Every Monday @ 11:15, IRC Oasis centre (D3) 
 District 4: Every Wednesday @ 11:30, JEN communal tent (D4) 
 District 5: Every Monday @ 13:00, IRC/UNFPA centre (D5) 
 District 6: Every Sunday @ 14:00, IRD compound 
 District 7: Every Monday @ 14:00, Base camp buffer zone F1 
 District 8: Every Wednesday @ 12:30, UNFPA/FCA centre (D8) 
 District 9: Every Sunday @ 10:00, IRD community centre (D9)  
 District 10: Every second Sunday @ 12:30, IRD community centre (D10) 
 District 11: Every Wednesday @ 13:00, ACTED lemon centre (D11) 
 District 12: Every Sunday @ 11:30, Base camp buffer zone F1 

 

 

1. Health: When? Every Monday @ 10:30. Where? MoH caravan. Chair: MoH/UNHCR. Contact: 
Brendan Dineen, dineen@unhcr.org 

2. Reproductive health: When? Every second week on Wednesday @ 12:30. Chair: UNFPA. 
Contact: Maysa Al-Khateeb, mal-khateeb@unfpa.org 

3. Mental health: When? Every second week on Tuesday @ 13:00. Chair: IMC/WHO, Contact: 
Ahmad Jaran, ajaran@InternationalMedicalCorps.org 

1. NFI-Shelter: When? Every second week on Tuesday @ 10:30. Where? Meeting room 3. Chair: 
UNHCR. Contact: Jonson Opoka, opoka@unhcr.org.  

2. Cash for work: When? On request @ 14:00. Where? Meeting room 4. Chair: UNHCR. 
Contact: Irene Omondi, omondii@unhcr.org 
 

1. Education: When? Every second week on Tuesday @ 11:30. Where? Buffer zone, Caravan F5. 
Chair: UNICEF. Contact: Maria Paradies, mparadies@unicef.org 

Photo of the month 

Summary of Zaatari registration activities 
 

Sector highlights from September  

Population of Zaatari camp (29 September): 
 79,225 (50.6% Females and 49.4% Males) 

Population of Azraq camp (30 September):   
14,433 (51% Females and 49% Males) 
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