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RESPONDENT DEMOGRAPHICS:

•   Gender: Female (94%), Male (5%), Prefer not to say (1%)
•   Age Cohorts: 18-49 (76%), 50-59 (11%), 60+ (13%)
•   Nationality: Ukrainian (99%), Other (1%)



UKRAINIANS ARE GENERALLY INTERESTED
TO APPLY FOR TEMPORARY PROTECTION

Most respondents (78%) have applied or expressed interest in applying for 
Temporary Protection (TP) in Moldova. Very few respondents have reported 
lacking interest in applying to TP (6%) or not planning to stay in the country (3%). 

Did you apply for Temporary Protection?

No (88.99%)

Yes (10.56%)

If yes, what is the status of your application?
I got rejected (0.9%)

I am waiting for my appointment (8.54%)

I have complete the process
and received my TP card (0.9%)

If no, are you planning to apply?

No (20.67%)

Yes (67.64%)



PRACTICAL BARRIERS DELAY 
OR DEMOTIVATE INDIVIDUALS 
FROM APPLYING:

47% of those not planning to apply to cite 
di�culties obtaining proof of residency for 
themselves or their children as one of the 
major reasons for not applying. For those 
who have not yet applied but plan to (67%), 
the main issue hindering their application 
is di�culties obtaining proof of residency 
(63%), followed by lack of information 
about TP (22%), deprioritizing the 
application and/or indecision about 
applying (19%), and di�culties completing 
the online form (14%), with several issues 
overlapping.

If you are planning to apply, why have you not applied for
temporary protection yet?

I live in an accommodation center 
and cannot get a document that 
con�rms my residence (5.62%)

I face di�culties in walking 
and cannot reach the 
registration centers (4.04%)

I do not have required 
identity documents for
myself or my children and
/or I do not know
where to get them (2.25%)

I am not sure how to 
apply for temporary 
protection (8.09%)

I could not complete 
the online application 
form (9.66%)

I have not decided whether or not
to apply for temporary protection 
/ it is not a priority (12.13%)

I do not have enough information
about temporary protection (14.38%)

I do not have proof 
of residency (42.7%)

If you are not planning to apply, 
could you please indicate reasons?

I have no particular reason (0.22%)

I have applied for a di�erent 
type of residency (0.45%)

I face di�culties 
in walking and cannot reach
the registration centers (0.67%)

I am not planning 
to stay in this country (2.92%)

I do not see any 
bene�t of applying 
or I am not interested 
in applying (5.84%)

I lack proof of residency (9.89%)

Waiting to see if the situation
in Ukraine improves (12.13%)



DIFFICULTIES IN COMPLETING 
THE ONLINE FORM 
FOR TEMPORARY PROTECTION

Support Needs: (58%) respondents 
required assistance in �lling out the 
online form, highlighting the need for 
user-friendly instructions and additional 
support mechanisms.

Uploading Document Images: 37% of 
respondents experienced di�culties 
when uploading images of their 
documents.

Lack of Clarity on Form Completion: 26% of 
respondents found the online form 
confusing, with insu�cient guidance on 
how.

Adding Family Members: 18% of 
respondents encountered di�culties 
when trying to add family members to 
their application. 

1.

2.

3.

4.

Did you experience any di�culties during the application
process (pre-registration and interview)?

I missed my initial appointment, 
and had to initiate a new one (0.22%)

Lack of available
information (0.45%)

Di�culties to complete 
the online form (0.45%)

Di�culty accessing o�ces of General
Inspectorate for Migration (e.g., long distances,
inability to pay transportation costs, lack of
accessibility for persons with disabilities, etc) (0.45%)

No di�culties 
/ None of the
 above (0.67%)

Di�culty with proof 
of residency (0.9%)

Why could you not complete the online form
(pre-registration phase)?

The form is too long (1.57%)I could not add 
my family members (1.57%)

I do not know how
to complete it (2.47%)

I could not get an 
appointment near 
to where I live (2.47%)

The questionnaire is not clear (2.47%)

I could not upload the images 
of my documents (2.92%)

I need someone 
to support me (5.39%)

DIFFICULTIES IN COMPLETING 
THE ONLINE FORM 
FOR TEMPORARY PROTECTION

OUT OF THOSE WHO RESPONDED
DIFFICULTIES



WE HAVE CREATED A TEXT ASSESSMENT, 
INCLUDING AN ANALYSIS OF BARRIERS 
IN OBTAINING TEMPORARY PROTECTION STATUS 
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BASED ON THE PRESENTED 
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MOLDOVA FOR PEACE, 
LAOLALTA, PLATFORMA, 
HAVE PREPARED 
AN ANALYSIS WHICH 
WILL BE SHARED SOON.


