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Protection

Total Population 
targeted

349,232

100,000

244,232

5,000

34
Partners

PROTECTION PARTNERS

30,3 Musd
Protection budget

0

5.8 M
3.7 M
3.3 M
3.2 M
2.3 M
2.3 M
1.9 M
1.5 M
1.4 M
1.4 M
1.3 M
0.8 M
0.5 M
0.3 M
0.2 M
0.01 M
0.0 9 M
0.0 5 M

(A)
(B)
(C)
(D)
(E)
(F)
(I)
(J)
(K)
(L)
(M)
(N)
(O)
(P)
(Q)
(R)
(S)
(T)

(A): Population has optimal access to education; (B):Risk of SGBV is reduced and quality of response improved; (C): Risks 
related to detention reduced and freedom of movement increased; (D): Protection from e�ects of armed con�ict 
strengthened; (E): Services for persons with speci�c needs strengthened; (F): Civil registration and civil status documenta-
tion strengthened; (I): Level of individual documentation increased; (J): Access to the territory improved and risk of 
refoulement reduced; (K): Quality of registration and pro�ling improved or maintained; (L): Protection of children 
strengthened; (M):Community mobilization strengthened and expanded; (N): Access to legal assistance and legal remedies 
improved; (O): Access to and quality of status determination procedures improved; (P): Administrative institutions and 
practice developed or strengthened; (Q): Public attitude towards persons of concern improved; (R):Law and policy 
developed or strengthened; (S): International and regional instruments acceded to, rati�ed or strengthened; (T): Durable 
solution

Budget per sectorial objectives

PERFORMANCE INDICATORS MEASUREMENT

Obj: Access to legal assistance and legal remedies improved
# of PoC receiving legal assistance

Obj: Civil registration and civil status documentation strengthened
# of children registered and issued documentation under regular birth registration 

# of PoC registered and issued documentation through procedure for late birth

Obj:  Quality of registration and pro�ling improved or maintained
# of PoC registered on an individual basis with minimum set of data required

Obj: Level of individual documentation increased
# of identity documents issued for PoC

Obj: Potential for voluntary return realized
# of PoC provided withsafe and digni�ed returnee transport

# of PoC receiving return packages (Urban)

Obj: Potential for resettlement realized
# of Resettlement Registration Forms (RRFs) submitted (Urban)

Obj: Protection of children strengthened
# of best interests assessments conducted

# of best interests determination decisions taken by BID panel (Urban)

Obj: Risk of SGBV is reduced and quality of response improved
# of community-based committees/ groups working on SGBV prevention and response

# of awareness raising campaigns on SGBV prevention and response conducted

Obj: Civil registration and civil status documentation strengthened (Stateless)
% children under 12 months old who have been issued birth certi�cates by the authorities

Obj:  Issuance of civil status documentation by national institutions supported 
(Stateless)

# of PoC assisted with civil status registration or documentation

Obj:  Advocacy conducted (Stateless)
# of advocacy interventions made

Obj: Population has optimal access to education
# of children aged 3- 5 enrolled in early childhood education

# of children enrolled in primary education

# of students enrolled in lower secondary education

% of primary school-aged children enrolled in primary education

% of secondary school-aged young people enrolled in secondary

Progress Gap
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TargetAchieved

3,000 5,466 

67%

Individual and Biometric 
registration
# of people reach per 
Group of population 
(PPG)

Identity documentation

Child Protection - Best interests 
assessment

SGBV -of community based 
commitees 

6,795

21,770

1,555

# of people reach per 
Group of population 
(PPG)

28,220

9,422

36,766

# of people reach per 
Group of population 
(PPG)

190

574

35

24

# of people reach per 
Group of population 
(PPG)
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PROTECTION BUDGET

6,500

55,000

4,000

50 

15 

4,335

50,586

3,976

45 

10 

Refugee children enrolled in 
Primary school
# of children enrolled 
in primary education 
per Group of 
population (PPG)

13,930

33,440

2,916

65

82

67%

92%

>99%

90%

90%

Data source: UNHCR O�ces,  Date: 25 Janvier 2021                                                                  For more details please contact Peggy Pentshi Maneng <maneng@unhcr.org>; Kramo jean-Luc (kramoj@unhcr.org)

AJA; ALVF; BIHAPH; CAMHELP; CHRAPA; 
CODAS-CARITAS; CPDH; CRF; CUAPWD; 
DRC; ECOCAM; GLOWA; IMC; INTERSOS; IRC; 
LIBRA LAW OFFICE; LWF; MINAS; 
MINJUSTICE; MINREX; NRC; ONE; PC; 
PCC/PCRS Kumba; PFS IDA18; PLAN 
INTERNATIONAL; RAGJ; REO; STOGSR; 
SUDAHSER Foundation; UNFPA; UNHCR; 
UNICEF; UNIPSY

>100%

>100%

>100%



General protection

Refugee Resgistration Documentation

With the aim of improving protection of 
refugees and other persons of concern, 
UNHCR and its operational and 
implementing partners have conducted 
several advocacies for the government 
of Cameroon to issue birth certi�cates to 
children born on the territory and other 
documents to allow refugee children 
born out of Cameroon to access basic 
services and facilite their freedom of  
movement and their socio-inclusion in 
the Natonal Development Plan.

Protection

CAMEROON : REFUGEE PROTECTION ACTIVITY MONITORING DASHBOARD (from January to December 2020)

436,397 Total Refugee
 in cameroun

117,422 Nigerian refugee (27%)

2,847 other nationalities (1%)

316,128 Central African 
Refugees (72%)

# of Refugee and Asylum 
registered per Group of 
population (PPG)  in 2020 

21,770

6,795

1,555

Refugee registered
in Adamaoua, East 
and North region

Refugee registered
in far Noth region

Refugee in Yaounde and 
Douala

Disaggregated of Refugee and Asylum registered per Group of population (PPG)

Adamaoua, East, North regions
Far North region
Urban (Yaoundé & Douala)

5,948
PPG/Regions In-Situ ref. New arrival RSD ref. Asylum seekerNew Births

3,848
382

Total 9,831

9,800
2,877

-
10,811

4,424
1,351

-
4,984

-
-

1,347
1,347

-
-

1,171
1,171

57,750 Documents have been 
produced and delivered 

# of family composition certi�cates

# of asylum seekers’s certi�cates

# of refugee ID cards (UNHCR)

# Birth certi�cates delivered

# of attestation of “To whom it may concern”

# alternative birth certi�cate

28,328

12,478

8,525

3,981

3,740

698

Discussions with the government are 
going on for the issuance of biometric 
cards to all refugees to avoid UNHCR to 
continue to deliver To Whom May 
Concern Certi�cates which is contrary to 
the law.

Legal assistance - Justice UNHCR Cameroon advocacies

Durable Solution

Rapatriation per nationality

5,482 Central African Republic
11 Democratic Republic of Congo
4 Chad
1 Burundi
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2020 Repatriation: 

Have been repatriated in December 2020 from 
Cameroon to Central African republic5,498

!
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Settlement
# of returnees 
per Sub Division

Population movement

# of refugee with 
intention of return

Legend

UNHCR country o�ce
UNHCR Sub-o�ce
UNHCR Field-o�ce
UNHCR Field-unit
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Refugee Resettlement �les submitted

refugees are still in the 
process

417

27

76

307

7

# of refugee with 
�les submitted

# of refugee with  
decision relased

334
refugees’ decision have 
been taken

83

refugees (old cases) resettlement 
departures in Canada, Australia, 
Norway, Finland, USA 

101

On 08th October 2020, the Ministry of Justice jointly with UNHCR organized a workshop 
aiming at validating the National Action Plan to �ght against Statelessness in Cameroon. This 
National Action Plan was developed in September 2019 with contributions from relevant 
Ministries, the BUNEC, NGOs, members of the civil society and academics.

From October 27 to 29, 2020, the capacity building workshop for members of the Eligibility 
and Appeals committees of refugee in Cameroon took place at DJEUGA Palace Yaoundé. The 
main objective was to consolidate the knowledge of committee members in RSD procedures 
and also to enable a common understanding of RSD procedural requirements within commit-
tees. (Refugee Status Determination: RSD).

advocate for the mobilization of resources for refugee veri�cation exercises and the issuance 
of refugee identity cards in Cameroon
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of legal proceeding cases 
(January to November 2020)388

# of legal proceeding cases per Group of 
population 

>200
80 -100
60 - 80 

Ressettlement (RST) Process 
Once identi�ed internally (UNHCR) or externally (partners, 
NGOs), the refugees after interviews have their �les (cases) 
referred to Dakar, the regional o�ce. From Dakar, refugee
�les have been forward to the resettlement countries. 
After a selection mission, resettlement 
countries approve or not refugees
 cases. In case of a negative deci-
sion, some countries allow an 
appeal process (ex: USA within 90 
days). In the majority of cases, the 
appeal process is not allowed when 
families can be resubmitted to another 
resettlement country if major changes and 
necessity. Once the families have been 
approved, OIM takes over with regard to 
departure procedures (cultural orientation courses, medical examination, exit visas). 
UNHCR produces the necessary documents for IOM for visas (A Who Concerns) and 
provides �nancial assistance to refugees in the procedures aimed at obtaining criminal 
records, photos, parental authorization, certi�cate of residence. Once the exit visa is 
obtained, IOM drives the refugees to the airport for departure. The resettlement country 
takes over on arrival (nutrition, housing, language training, education) pending the empo-
werment and full integration of the resettled.

Adamaoua, East, North Reg.
Far North region
Urban (Yaoundé & Douala)

-
PPG/Regions Civil Social TotalPenal
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51

Total 138

-
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 2019  2020
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per year
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Garoua Boulaï

Data source: UNHCR O�ces,  Date: 25 Janvier 2021                                                                  For more details please contact Peggy Pentshi Maneng <maneng@unhcr.org>; Kramo jean-Luc (kramoj@unhcr.org)



Child Protection

Gender Based Violence

# Children participated in Targeted programs

# Children bene�ted from variuos NFI

# Children placed in host families

# cases of children reported abuse/violence/exploitation

# of listening and counseling sessions

27,623

9,269

4,695

2,613

2,105

693

428

358

# Child at risk identi�ed

# people attend to listening and counseling/psychologic sessions

# unaccompagned Separated children

46%

49%

62%

58%

45%

65%
Jan Feb Mar April May Jun Jul Aug Sep Oct DecNov

138

1,273

392 454
383 327

814

337 355

1,710

863

254

# Birth certi�cate distributed per month

Total birth certi�cate 
distributed from January to 
November 2020

7,300
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Cases of Gender Base-Violence (GBV) 
reported to UNHCR/Partners  and 
assisted (January to November 2020)

597

457

16,644

9,590
# of Cases of GBV reported and 
assisted per Group of population 

66- 400 
51- 65
1- 50 

** GBV assistance consiste of:
1. Identi�cation
2. counseling
3. Health  assistance
4. Legal assistance
5. Psychosocial assistance
6. NFIs assistance

persons reach by awareness 
campaign on Sexual and 
Gender-based violence

27,461

# of persons reach 
by awareness campaign 
on Sexual and Gender-based 
violence per Groupe of 
population (PPG)

96% 
of GBV cases 

a�ected Women 

# of Cases of GBV reported and 
assisted per gender

Type of cases of GBV reported to UNHCR/partners and assisted  (January to 
November 2020)

Denial of resources, opportunity or services

Emotional & psychological voilence

Physical aggression

Forced marriage

Sexual aggression

Rape

Total
Women
Men

274
244

30

18

175
157

122
111

11

4

93
89

36
36

29
29

Protection

CAMEROUN : REFUGEE PROTECTION ACTIVITY MONITORING DASHBOARD (from January to December 2020)

are waiting for “audiance 
Foraines”schedule for 
December 2020

982

Refugees Status Determination  (January to December 2020)

Number of cases with Refugees Status1,462

Number of cases rejected138

Jan Feb Mar April May Jun Jul Aug Sep Oct DecNov

161
151

95
85

40

10
5

144

106

288

109

268

Recognized in �rst instance1,447
Recognized on appeal15

Rejected in �rst instance135
Rejected on appeal3

21
15 16

5 8 6

22
12 13

20

Data source: UNHCR O�ces,  Date: 25 Janvier 2021                                                                  For more details please contact Peggy Pentshi Maneng <maneng@unhcr.org>; Kramo jean-Luc (kramoj@unhcr.org)



GAPS, CONSTRAINTES AND CHALLENGES

Registration & Documentation
• The Volrep: the registration team have been used to manage the Volrep activity in the o�ces due to a lack of dedicated sta� which have impact on the registration of refugees. This situation has the 
consequence of increasing the number of refugees awaiting registration (more protection issue of refugees).
• Logistical and budgetary constraints to support registration missions. The budget constraint did not allow the deployment of the GDT tool to be implemented in all o�ces
• 75% of refugee certifcates issued during the last veri�cation exercise will be expired by the 31st of december 2020 and new adults are left without ID cards and are confronted with adverse 
consequences.
• Lack of �nancial resources to support the issuance, by the Government, of biometric identity cards to refugees
• Lack of knowledge on the importance and on procedures related to civil status documentation among refugees in rural locations
• High and unharmonized cost for late birth registration and declaratory judgement across the country
• There are 9,600 registered asylum seekers pending interviews and decisions. In addition, there is an estimate of  4,000  families pending registration in Douala.
• Connectivity to PRIMES remains a major challenge, particularly outside sites / camps or urban areas.
• The Covid-19 situation is having a negative impact on the capacity of registration teams
• Need Urgently veri�cation operation to update Cameroon MCO data and statistics.
• High mobility of refugees mostly in search of a means of subsistence.
• About 4,000 asylum seekers in standby need to be registered
• Insu�cient human resources and equipement for registration.
• Large area to be covered (around 8 regions)

Community based-services
• Limits to refugees and asylum seekers’ empowerment due to high unemployment rate, low level of education and limited resources for livelihoods
• Full inclusion of refugees and asylum seekers in state services’ responses hampered by insu�cient capacity in terms of human, material and �nancial resources.
• Social-cultural norms and the culture of silence are conducive for violation of rights of boys, girls, women and men.
• Heavy workload for community-based protection sta� in terms of thematic and geographical areas to cover.
• Coordination mechanisms in child protection and SGBV not always very e�ective
• Di�culties to cover the needs identi�ed in terms of prevention of/and response to child protection, GBV and support to persons with speci�c needs due to �nancial and human resources’ limitations
• Lack of a formal family-type alternative care system for unaccompanied children and other children in need of alternative care; in addition to limited institutional capacity
• In the context of SGBV incidents, medical, legal and security services often limited or inadequate due to a lack of appropriate training for services providers
• In education, structural gaps in the national education system, including insu�cient school infrastructure, teachers, school materials, etc

Extimation of new arrivals
 to 22 January 2021

Household
4,890 1,470

A

#

Summary of new arrivals in the East of Cameroon
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 Nbr. de réfugiés par préfectures
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Kentzou!Ì
544

!ÌGari Gombo
32

56% 44%

Enrégistrés

3,065
Total refugees 

registered individually

1,167
Ménages

enfants 
(0-4 ans)

Femmes Hommes

44%

Adultes
(18 -59 ans)

2% 402
3e Age 
(+60 ans)

23% 22% 9%
enfants 
(05 -11 ans)

enfants 
(12-17 ans)

Personnes à 
besoins 
spéci�ques

Pro�l des réfugiés 

Religions

Occupations

Ethnies

26%
Musulman 
& autres

74%
Chrétiens

La population est constituée en majorité de 
paysans de cultivateurs, de commerçants, de 
bergers, de fonctionnaires et d’autres  

Gbaya

Peuhl

Banda

Arab

Hausa

Yakoma

Autres*

44%

7%

7%

6%

6%

5%

25%

Autres*: Kaba,Gbaka, Mandja, Yakoma, 
Rounga, Tale, Kere, Kanuri, Banda

Evolution des arrivées de la Centrafrique
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Data source: UNHCR O�ces,  Date: 25 Janvier 2021                                                                  For more details please contact Peggy Pentshi Maneng <maneng@unhcr.org>; Kramo jean-Luc (kramoj@unhcr.org)


